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ANO
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<Explanation>

A.N.O. Sistemas de Informatica e Servicios LDA
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Danube Delta National Institute for Research and
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Government To You

Institutia Prefectului Judetul Tulcea

International Software Testing Qualifications Board

International Requirements Engineering Board
EU Institute for Prospective Technological Studies

Major Cities of Europe

Ministry of Interior, Ministerstvo vnutra Slovenskej Republiy

Point of interest

Risk and Crisis Events Monitoring & Situational Awareness

Module

Resource Description Framework
Really Simple Syndication

Situation Awareness Management
Software Capability Rational Unified Mode
Slovak Hydrometeorological Institute
Alert and surveillance system
Semantic Wiki

System Requirements Specification
Territory Monitoring System

User Acceptance Testing

Work package
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Naming Conventions and Terminology

Naming
Domain

Standard | Examples

Agile SCRUM Epic, theme,

http://www.scrumguides.org/
Development user story

Use case, non-  https://www.ireb.org/content/downloads/1-
Requirements IREB functional cpre-glossary/ireb_cpre_glossary_16_en.pdf
requirements

System test, http://www.istgb.org/downloads/
QA ISTQB .unlt test., glossary.html
integration

test, defect

Table 1 Naming Conventions Industry Standards
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Definition of All Terms, including Acronyms

A pair of related standards. The Atom Syndication
Format is an XML language used for web feeds,
Atom - while the Atom Publishing Protocol (AtomPub or
APP) is a simple HTTP-based protocol for creating
and updating web resources.

A discussion or information site published on the
world wide web consisting of discrete entries
Web Log Blog ("posts")  typically displayed in reverse
chronological order so the most recent post
appears first.

A campaign is an important container domain
object in FLOOD-serv that is used to group all

Campaign - activities and their associated data that are
related to task in the emergency management
task.

A crawling job is an automated task in FLOOD-erv
Crawling Job - that is performed by a social media crawler in or-
der to collect content from social media sites.

The act of sourcing tasks traditionally performed
by specific individuals to a group of people or
Crowd Sourcing - community (crowd) through an open call.
FLOOD-serv uses crowd sourcing to gather feed-
back on specific topics from various stakeholders.

Data are values of qualitative or quantitative
variables, belonging to a set of items/themes
("facts of the world"). As an abstract concept
data can be viewed as the lowest level of
abstraction from which information and then
knowledge are derived.

Data

A directorate-general of the European
Commission located in Luxembourg. Its main
responsibilities are to provide statistical
information to the institutions of the European
Union (EU) and to promote the harmonization of
statistical methods across its member states and
candidates for accession as well as EFTA
countries.

eurostat =
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Graphical
Information System

GIS

A system designed to capture, store, manipulate,
analyze, manage, and present all types of geo-
graphical data. Note that the acronym GI S is
sometimes used for geographical information
science or geospatial information studies to refer
to the academic discipline or career of working
with geographic information systems, too, but
within WP3 GIS means the system.

Information, in its most restricted technical
sense, is an ordered sequence of symbols that

Information - . .
can be interpreted by the receiver as a message
and finally be used to gain knowledge.
Knowledge is a familiarity with someone or
some-thing, which can include information, facts,
Knowledge - descriptions, or skills acquired through

experience or education. Briefly said knowledge
is what we know.

Multichannel
Message Agent

A computer program that distributes the same
information over various electronic media (i.e.
classical websites, web 2.0/3.0 sites, social
networks.

Social Media Content

Social media content is content (text) and
associated meta-info (that describes the
content's origin and details about the crawling
task) that has been collected from a Social Media
Target during a Crawling Job.

Social Media Target

A social media target is an access coordinate that
refers to a social media site and the way that
FLOOD-serv shall collect the data from there.

Spatial Data

Entities with topological, geometric, or
geographic properties.

Web Crawler

A computer program that browses the WWW in
a methodical, automated manner or in an orderly
fashion.

Table 2 Terms and Acronyms used in WP3
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Executive summary

The present document — D3.3 Social Media Component — is a deliverable of work package 3
and addresses the development of the social media tool according to the predefined user
requirements and user stories.

Therefor it is based on D3.1 (User requirements analysis), dealing with the user requirements
and D3.2 (System specifications analysis and architecture). D3.2 contains functional and
technical specifications and the architecture of the FLOOD-serv system including the
framework, tools and interfaces.

It has to be stated that in addition to D3.3 other deliverables outlining the components of the
FLOOD-serv platform are expected to be elaborated. D3.4 (Emergency Management Console),
D3.5 (Semantic Wki tool), D3.6 (Territory Monitoring System) and D3.7 (Citizen Direct
Feedback) deal with the development of the remaining tools of the FLOOD-serv framework.

17-November 2019

This document has been revised version following the review comments

The document describing the development of the social media tool, part of the FLOOD-serv
platform, is very extensive and includes the test cases of the implementations in 5 pilots.

However, the document lacks conclusions in regard of the readiness of the component for the
integration and a wrong dissemination level is assigned as in the conformity with the Annex 1
the deliverable is Public. In addition, as this is a software deliverable, information should be
provided on accessing and installation of the software.

Consequently the following modifications and amendments have been made:

a) A conclusion addressing the achievements and the readiness for the integration
(chapter 6)

b) The dissemination level has been changed to public (PU)

c) The access link to the software and a sample with real live data (chapter 6)

© Copyright <2018> <CELLENT>, <ANO, ANSWARE, BSK, BILBAO, CMVNF, DDNI, EXDWARF, GENOVA, IP-TULCEA, SIVECO>
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1 Introduction

1.1 Purpose of the document

The major objective of this document D3.3 is to elaborate the release for the Social Media
Component and is based in D3.1 and D3.2.

1.2 Structure of the Document

The document provides the following structure:

e Chapterone: Introduction

e Chaptertwo: Overall approach and methodology

e Chapter three: Overview of user stories implemented
e Chapter four: System test case repository

e Chapterfive: Test cases overview

e Chaptersix: Test cases and results

Overall approach and methodology

The tests described in this document demonstrate that the social media component (D3.3) has
been successfully implemented in all languages and the new features identified in D3.1 have
been implemented.

As the next steps integration tests will be implemented as part of WP4

WP5 is about user acceptance tests, which is the last phase of a software testing process.
During UAT User Acceptance Testing), actual software users test the software to make sure
that it works in real-world scenarios, according to specifications.

The overall approach applied is SCRUM, consequently the results and documentation the
software delivered in D3.3 was following the sprints and user stories implemented.

In SCRUM the tasks are divided into time boxes (small time frames) to deliver specific features
in the release so that the working software build can be delivered after each iteration. Builds
are incremental in terms of features; the final build of D3.3 has all the features.

Test types and coverage
The tests cover the functionality of the social media component only.

The only integration test performed was the SMC REST API (user story FLOOD-41 to link the
social media component with the EMC).

Role of the tester

© Copyright <2018> <CELLENT>, <ANO, ANSWARE, BSK, BILBAO, CMVNF, DDNI, EXDWARF, GENOVA, IP-TULCEA, SIVECO>
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e Ensure End-user satisfaction through delivery of high-quality software.

e Engagement is early during the project from sprint planning.

e Discuss and understand each user story and then decide on acceptance criteria for the
same.

e Define activities for themselves to estimate time, updating test cases as and when
changes appear, complete testing within the sprint time etc.

e Develop test cases as per the story acceptance criteria and change whenever there is
a change in story.

e Deliver high quality software iteratively from a couple of weeks to a couple of months.

e Ensure user stories get clarified where there is insufficient information.

e Break user stories into different testing tasks.

e Decide each story test coverage

© Copyright <2018> <CELLENT>, <ANO, ANSWARE, BSK, BILBAO, CMVNF, DDNI, EXDWARF, GENOVA, IP-TULCEA, SIVECO>
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2 Overview of user stories implemented

The overall architecture aims at a web-based access for users. Consequently, the main components are

e Browser
e TOMCAT Webserver
e Server Application and Postgres DB

7\

Sockil Media
Component

Script Engine
Mozilla
IE
Chrome
Opera

Figure 1. Web based Architecture

This project has received funding from the European Union’s Horizon 2020 research and innovation
programme under grant agreement No 693599
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3.1.1. Architecture description

The browser is the front-end of the user through which all transactions are done. Several browsers (Firefox, Internet Explorer, Chrome and Opera) are supported
to enable a broad range of end-users to work with the system.

The requests are routed through TOMCAT as the standard webserver through a https connection for security purpose.

The backend is running the core social media component and a Postgres database to store the data.

© Copyright <2018> <CELLENT>, <ANO, ANSWARE, BSK, BILBAO, CMVNF, DDNI, EXDWARF, GENOVA, IP-TULCEA, SIVECO>
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Key Summary Description

FLOOD-92 Localisation of Social Media As an Italian speaking end user | want to see the SMC GUI in Italian
Component (ltalian)

FLOOD-91 Localisation of Social Media As an Italian speaking end user | want to see the SMC GUI in Spanish
Component (Spanish)

FLOOD-90 Localisation of Social Media As a Romanian speaking end user | want to see the SMC GUI in Romanian
Component (Romanian)

FLOOD-89 Localisation of Social Media As a Slovak speaking end user | want to see the SMC GUI in Slovak.
Component (Slovak)

FLOOD-88 Localisation of Social Media As a Portuguese speaking end user | want to see the SMC GUI in Portuguese
Component (Portuguese)

FLOOD-51 | Tag postings for follow up As end-user | want to tag postings for follow-up and get reports on them overall or by category. This
functionality is needed to tag postings, which require a follow-up. After tagging a report on tagged posts can
be produced to ensure that the issues are resolved by the staff responsible
Preferred is an output format like excel.

Acceptance criteria and other additional information :
1. Posts in the search function can be tagged by clickingona - * -
2. The tag is an additional criteria in the search function
FLOOD-50 Additional Visualizations As an end user, I'd like to have additional importance visualizations in the new dashboard
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FLOOD-49 Self configurable reporting
capabilities

As an end user | want to add self configurable reporting capabilities
Acceptance criteria and other additional information :
1. The chosen Self service Bl is implemented

2. The Bl can be accessed through an additional tab in the campaign
3. The Bl offers at least the current dashboard graphics as standard

FLOOD-48 Resolving point of Interests

As an end-user | want to detect and resolve Point of Interests in a posting into Coordinates.

This refers to the detection of point of interests in a posting and its conversion into coordinates. This is
useful, because many postings do not contain coordinates since users switch of this functionality on their
Smartphones.

Acceptance criteria and other additional information:

1. The functionality is implemented based on Lucene.

2. There is a database of POIs and their coordinates

3. The algorithm checks the POPI database and adds the coordinates if the POl appears in the text
4. Exceptions

- if there is already a location from the post itself, then do not override the posting's location.

- If there is more than one geolocation detected then use the first one.

FLOOD-47 | Export of raw social media data

As an end-user | want to enhance the excel export of raw social media data.

Include social interactions such as Likes, shares, retweets in the Excel export mechanism.
Acceptance criteria and other additional information:

1. The Excel file contains the additional data for importance
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FLOOD-41

REST Get Call

As a user of other components | want to connect and retrieve postings in a harmonized format from the
social media component

Acceptance criteria:

1) GET-Filter Parameters as follows are available

e date published from <yyyymmdd> (empty = all)

* date published to <yyyymmdd> (empty = all)

e campaign <string> (empty = all)

e client <string>

¢ language <string> following ISO-639-1 (empty = all)
e source (RSS, Facebook, Twitter, Opinion-Map) (empty = all)
e |atitude from (empty = all)

e longitude from (empty = all)

e |atitude to (empty = all)

¢ [ongitude to (empty = all)

2) Content of the response are made available in JSON
- link to original content<string>

- published <yyyymmdd, hh:mm:ss>

- user-name of publisher <string>

- source (RSS, Facebook, Twitter, Opinion-Map)

- latitude (99.999999)

- longitude (99.999999)

- content text <string>

- language <string> following 1ISO-639-1

Sourcing from table opinionmap_pin and sm_post taking into account crosstables
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3 System Test Case Repository
This chapter provides an overview of the current system tests.

Note that we do not define unit/unit integration tests formally. Instead of that they're just
coded by the developer who implemented the functionality.

Regarding the integration tests we currently have automated technical integration tests using
JUnit, but still lack business integration tests.

3.1 9.1 System Tests

The core focus of the system tests is to test the FLOOD-SERV social media component - without
integration with the other modules - as a black box as seen by the user. This test level is being
performed by dedicated experts (testers, test manager) and much of it is automated and used
in regression testing.

3.2 9.2 Baseline for System Tests - Preconditions

In order to extract reproduceable and consistent results from executing the system tests they
must be performed in a defined environment. Besides system level requirements (database is
up and running-) there are many internal settings (application state) that must be set
accordingly. These settings are called preconditions and this chapter lists the most important
ones.

We grouped the preconditions into logical clusters. These clusters are referenced in the
individual test cases, so that it is clear to the tester how the test environment has to be set up.

o] Title Setup ‘
PRE 1 Activated System o client exists
Administrator e user with system administrator role has been

added by the system operator
e password for system administrator has been set

PRE 2 Activated Facilitator o client exists
e user with system administrator role has been
added by the system operator
e password for system administrator has been set
e user with facilitator role has been added by the
system administrator of the created client
e password for facilitator has been set

PRE 3 Activated User o client exists
e user with system administrator role has been
added by the system operator

This project has received funding from the European Union’s Horizon 2020 research and innovation
programme under grant agreement No 693599
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password for system administrator has been set
user with any role has been added by the
system administrator of the created client
password for user has been set

PRE 4

Inactive User

client exists

user with system administrator role has been
added by the system operator

password for system administrator has been set
user with any role has been added by the
system administrator of the created client

user is inactive

PRE 5

Locked User

client exists

user with system administrator role has been
added by the system operator

password for system administrator has been set
user with any role has been added by the
system administrator of the created client

user has locked status

PRE 6

Inactive System
Administrator

client exists

user with system administrator role has been
added by the system operator

password for system administrator has been set

PRE 7

Valid Facebook
Account

client exists

user with system administrator role has been
added by the system operator

password for system administrator has been set
valid social media account for Facebook created

PRE 8

Invalid Facebook
account

client exists

user with system administrator role has been
added by the system operator

password for system administrator has been set
social media account with invalid user
credentials for Facebook created

PRE9

Valid Twitter
Account

client exists

user with system administrator role has been
added by the system operator

password for system administrator has been set
valid social media account for Facebook created

PRE 10

Invalid Twitter
Account

client exists

user with system administrator role has been
added by the system operator

password for system administrator has been set
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social media account with invalid user
credentials for Facebook created

PRE 11 Activated

Communicator

client exists

user with system administrator role has been
added by the system operator

password for system administrator has been set
user with facilitator role has been added by the
system administrator of the created client
password for facilitator has been set

PRE 12 Created Campaign

client exists

user with system administrator role has been
added by the system operator

password for system administrator has been set
user with system administrator role has been
added by the system operator

password for system administrator has been set
user with any role has been added by the
system administrator of the created client
password for user has been set

campaign has been created

PRE 13 Created

Opinion Map

client exists

user with system administrator role has been
added by the system operator

password for system administrator has been set
user with system administrator role has been
added by the system operator

password for system administrator has been set
user with any role has been added by the
system administrator of the created client
password for user has been set

campaign has been created

Opinion Map has been added to created
campaign
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4 Test cases - overview

FLOOD-serv

[talian
Version

Portuguese
Version

Romanian
Version

Slovakian
Version

Spanish
Version

Account Management

Test Case - Add communicator

Test Case — Check email notification link

Test Case - Add facilitator

Test Case - Add decision maker

Test Case - Add Domain expert

Test Case - Add user with more than one role

Test Case - Delete user

x| X| X| X| X| X| X

Test Case - Error notifications “User credentials”

x

X| X| X| X| X| X| X| X

x| X| X| X| X| X| X| X

X| X| X| X| X| X| X| X

x| X| X| X| X| X| X| X

programme under grant agreement No 693599
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Test Case — Error notification “Missing role” X X X X X
Test Case — Username too short X X X X X
Test Case - Locking user X X X X X
Test Case — Cancel locking user X X X X X
Test Case - User list verification X X X X X
Test Case - Reset password of user X X X X X
Test Case - Activate user with valid password X X X X X
Test Case - Edit user by clicking username X X X X X
Test Case — Edit user by clicking edit link X X X X X
Test Case — Edit user and change roles X X X X X
Campaign Management

Test Case — Create a campaign X X X X X
Test Case — Create a category X X X X X
Test Case — Copy an existing category X X X X X
Test Case — Add an opinion on an opinion map X X X X X
Test Case — Close a campaign X X X X X
Test Case — Campaign “summary” detail page X X X X X
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Test Case — Closed campaign “summary” detail page X X X X X

Social Media Management

Test Case - Assign social media window to a X X X X X
campaign

Test Case - Assign social media window to a closed X X X X X
campaign

Test Case — Change campaign in a social media X X X X X
window

Test Case — Add one facebook wall (page)

Test Case - Add one twitter target

Test Case — Storing search results

Test Case- Searching through results

x| X| X| X| X
x| X| X| X| X
x| X| X| X| X
x| X| X| X| X
X | X| X| X| X

Delete social media window
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5 Test Cases and Results
5.1 Account Management

5.1.1 Overview and definitions

Account management handles the creation/editing/deleting of user accounts including other
functions like password setting. It is naturally connected to the field of security and data
protection. FLOOD-serv considers only internal user accounts, managed by the FLOOD-serv
account management. The person responsible is the so-called “System administrator”.

Internal user accounts can have one of the following states:

e [Inactive
o Inactive accounts have been created, but there's no password attached to
them. This is the initial state after creation and after the password has been
reset by the system administrator.
e Active
o Active accounts are ready-to-use by the user. Accounts get active by setting
the user's password.
e Locked
o The system administrator can lock accounts.

5.1.1.1 User Roles

Following roles are foreseen in FLOOD-serv:

Decision makers, who are high ranking officials like the mayor or some head of a
department/branch. They have a personal interest in the results that the system generates (i.e.
to be re-elected) and assign analytical tasks to facilitators and domain experts.

Facilitators are the power users of the FLOOD-serv system. They have a deep understanding of
the FLOOD-serv tools and are able to generate results from combining them in the appropriate
way for a specific problem.

Facilitators are responsible for the results that FLOOD-serv generates and report them to the
domain expert / analyst, who provide a full-fledged analysis to the decision maker.

Communicators are experts in social media usage and public relations. They support the
decision maker in interacting with the public and have a deep understanding of the
mechanisms of social and traditional media.

Domain experts can be internal or external. They have profound knowledge and experience in
their domain, e.g. flooding.

System administrators have an important role in maintaining the FLOOD-serv service for their
local municipality. While not using the system to produce results they maintain the user base
(creating user accounts, resetting passwords, ...) and support the other roles in using the
system.

: This project has received funding from the European Union’s Horizon 2020 research and innovation
A" . programme under grant agreement No 693599
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5.1.2 Test Case - Add Communicator

Add Communicator ‘

Test Type: Automated/Manual

Status: Template

Preconditions: e PRE1 — Activated System Administrator
Steps to complete: 1. Signin as system administrator.

2. Click “ADMINISTRATION".
3. Click "Add user".
4. Enter

o Username

o First name

o Lastname

o eMail
5. Select communicator role.
6. Click “save”.

Expected 1. Successful signin
2. User listis shown
3. User creation page opens
o client name is displayed

outcome:

4, -
5. Selected role switches to the right side (selected).
6. Creation page closes and the user list is shown; furthermore
check whether the communicator is
o shown inthe user list
o the activation sign is a red cross (means the user
inactive)
user is not locked
username is shown
first name is shown
last name is shown
email address is shown.

o O O O O
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5.1.3 Results — Add Communicator
5.1.3.1 Results Italian

Step 1
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Step 6
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D3.3 Social Media Component

5.1.3.2 Results Portuguese

Step 1

Entrar

Dgte 1o "omw de LETA00" @ CAFCH-0ININ Cad Laser logn

Nome utidaador  ‘amx cansaTmn

palavrapasse  fe—remeem
Lambrar

Step 2

Vocé esta na pagina inicial

Lista Utilizadores

L Prwrere
Atwa | Mogweds Uhacior A
J " ) Tem e PRV
J ™) B el Forwaowm
v ) [ T Pesw

el

loreagae -

vavre brlnfaw Gewwiw

WM""' -

P SO Ly

sSaord

L L

i ote
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D3.3 Social Media Component

Step 3
Adicionar Utilizador
e Cewaa
lAeie
Frewere norw w0 Aorve [ ]
Lred
bawies . el
rr“.—v—r“— - - | —— -
Domen Lipert
.Troe
£ et b s
Dagos pessonts
T W Pemwree o Ussnd~w  Descorvecse @ ~eAraw
Zurs e CGacrated J
owtcagie [ ]
s

O Adscris toms v rvde soens

., —r @ mae -

Step4and 5

Adicionar Utilizador

Charte ’ amakcao
Utizadon |t ametarate mcors J
Primeo some  [Susame | Ummosome Sonstagbaver |
o
fungdes Avaiatie Seleced
[+
DoOtias Mahar - -
Doman Expart l .
oCATen
F acatane
Reorater - -
Dados pessoais
Canere o Fermmmo ) Mascuino () Denconhendo () ndefiredo
Dats 00 Nascrranis ]
oertfcaido | ]
ertciace

B Adicicnar conta na rede social

e mahe Bt~ P g
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D3.3 Social Media Component

Step 6
Lista Utilizadores
lo‘umm‘
Estado Praneiro Um0 Unimo ogn
Y voweate g S ot s T bem. Agtes
seceddo
{ o' femahCacaamia Famalkcas Admin DTN G Gt Gcedent at .?:!)r’.n.n e
I d‘ Pelertarmancad Fow SoselagRenel  Pater sonet Gcetert ol f:i:‘:'.-?ﬂ ey
t =¥ SUSATHELAMABCEOCONn  SUSINO SOMEMJRAUS!  SULISNE SONRJEISacvesolsn &t Eone
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Adiconar utlizador
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D3.3 Social Media Component

5.1.3.3 Results Romanian

Step 1

conectare

INPOSUCHD fuMeks 08 UNIZHOE 1 DArOlg Dariry B v3 CONNCId

Nume de utikzacor  RACHARAMIN X
Parola [rreeereerd |
L) Amntesae-ti 0 mne

coneciao

Step 2

ADMINISTRARE

Afisati lista de utilizatori

Unma
Slacea de Nume Ge Numele de
acovat - _ Nune L conectare acjun
Dlocare = ubikuator o larmele
reusitk
01110 K dntat)
v o' petentuices  Puber Soiagbocer  petersonagbaverGoetent st
- - & l.
. 20171 Editat)
v 4 vy wiceasamin  Tucea Asren ST SMerQUanest at B
v T | »

Aduga utdiralor
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D3.3 Social Media Component

Step 3
Adaugati utilizator
Chentt Tucsa
Nume de uthzator 3
N i | Numele O tamdbel |
o mall [ J
1odu) Avwatee Selecied
| Communicance - - | ~
Dorraen Lcpert
+«Cazen
|¢acteatce ) :
Date personale

Gen O Femam ) masculn () Necundecst & fu eile e
Data de sastere | |
Lot a0 [ |

’ K 2cdugen wentiiate de cont social media
OO Medd 20T v T e
Step4and 5
Editati utilizatorul
Chert Tuces
Mo 0 UBIZHIN DI AIUCRACOM
Nume [Sstame | Nomete de tamne Sonstagbace ]
* mat lmusanne somtaptacer Qactvesciity
actvar -
e
ol Avatatio Semcied
Deosion Maker - . Comezuncalor -
o2
Fachtator
Racrater - -
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Gen & Femele ) mascuin ) setuscedst ) no este setat
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dartfrare | )|
Oentdy
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D3.3 Social Media Component

Step 6

Afisati lista de utilizatori
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D3.3 Social Media Component

5.1.3.4 Results Slovakian

Step 1
Prihlasenie

Zadat uZivatel'ské meno a heslo

Uzivatelské meno |bratislavaadmin1 ]
Heslo sesssssssssnnans I
~ Zapamatat’

Prihlasit sa

Step 2

ADMINISTRACIA

Zobrazit' uzivatelov

[kal u.hvmll o overeny whvalela

Altivovasé Sty Ulivatelsad Kismeé
Priesvisko orae

o o uramirtia © esd | meno
" 4 d Tomas? Tomas ¥aren RONGS e Owar! COM

o brstsiavasdmint  Deatsvasomn  aame atElavastmn 1@ com
J o ety Susarne Sortagbaver Dusarwme SOMLIghIVErSacivesoution af
W 4 d borersomas Toras ¥aren srengres owarf com
4 o peterteatisival  pelerteatsava f petertratsiaaa 1 G com
«<f@>

Pridal ulieainty

Last
Soccesshul
Lloge ©
20980516
14
20172405
1401
2098-0%18

nn

Akoe

edncval

ednovat

edroval
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ranoval
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D3.3 Social Media Component

Step 3

Pridat’ pouzivatela

Klient Bratisiaval
Uzivatel'ské meno| ]
Krstné meno | | Priezvisko
role MoZnosti Vybrané
Communicalor .
Decision Maker -
Domain Expert
eCitizen
Facilitator
Osobné data
pohlavie Zenské  muZské — neuvedené @ nedefinované

détum narodenia | |

identifikacia |

Identi
-t pridat’ Géet/identitu socidlnych médii

[social media account info Fiekl}.

Step4and 5

Nahlad uzivatela

UZivatelské meno BSK_user
Krstné meno Katarina

Priezvisko Vargova

email Katarina.Vargova@region-bsk.sk

Ativovanéod 38 >4 Poslat’ aktivaény emall
Stav uzamknutia d‘ By admin bratislavaadmin on 2017-11-27 14:34:30

rola @ Communicator

Osobné data

pohiavie 2enské

détum narodenia

identifikacia

Identity

Facebook 1D je &islo, kioré ndjdete caz htp:/findmyfacebookid.com/ Twitlter prihlasovacie meno je zéroved Twitter ID

Zamknut' uzivatela Zmazat’ uZivatela
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D3.3 Social Media Component

Step 6
Zobrazit’ uzivatel'ov
Vielci ubivatelle | R2a overeni ulivalesa
AMtivovand  Stav Uvatelshd Krstnd G
: Priexviske ©  emsl Successtul  Alcle
od wEawknutia < menc oo
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- "y BSK_usar K Vegors KN Vrgova@regien-sk. sk ocHovar
¥ 4 d ' somn tratslavaadmn @ com ::‘;‘m editovat
"4 d 5 Torrtaghest  MAIRAO SNTEAGAMGEcvelci Aon & aditovar
v o Aprertomant Tomas Koren coreniexdwar! com :::-"-21’ oditovat
20179137
v a petor poter ] potertratetaval €. com 1838 oditovar
e « . > »
Pridat udivasels
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D3.3 Social Media Component

5.1.3.5 Results Spanish

Step 1
Iniclar sesion

Por Sver rUOacd W AET0 Y Conaseta Dara logusarse

Usuaro DDececmn =
C m.‘“. :‘—ouu;b.a:o' J
| Recordeme

Irwiar Semaom

Step 2

ADMINISTRACION

Estas en la pagina de inicio

Mostrar lista de usuarios

Unireo
e
a Estado do Nomea de & e o de
blosueo - usuario ’ sesion
con
o o
s o DEbIcIGEWN  Bbao Aann DeTNSID Omer fcedent pf ':j':\':‘ odar
207
v =} Delecteiton  Peter Sortagtouw  peter soorfagtaustifcetent st 1022 esitar
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D3.3 Social Media Component

Step 3
Anadir usuario
Charte Do
Nombre de wseand J
Nombwe ™ | Apshigos {
Ml | ]
Rowes Avatatia Seeciec
[Commarecator o - T
Dacason Maker l (1]
Doman Expent
)
F achtatze - -
Informacion personal
Cdrero O Femeawns () MBng () GeRconoced @ No deteido
Focha ds nacimeenta J
Yentfcacon |
Aertrsacer

B sfadut entidad de cuents Sa red socwl

[ vl o Sexmm ot b P ot

n

Step4and 5

Ver usuario

Novtre 29 LN EvetsBaoion
Nomore Sitame
Apetdet Sotrtagbuser
N
Ao -

Es9d0 de bogweid'

Hovet o Commmunicany

Informacién personal

Gmero Feamerno
Foha o8 nacmiento
Hertficacin

Va0

T FRcet0us & £ sl 2 "UTeE Daade SOOI OO e

Hoques ysuaro Flmimar swsano
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D3.3 Social Media Component

Step 6

Mostrar lista de usuarios

J ™ pettbiEhso Peter SoIaghiae  2ebin LOMER)UEseZoelent o 1022

% ¢ Sonsrettaocom  Serava  Samsaiba s g @achenonton o e
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D3.3 Social Media Component

5.1.4 Test Case — Check email activation link

Check email notification link

Test Type: Automated/Manual

Status: Template

Preconditions: e PRE 1 - activated System Administrator
e PRE 2 — Activated Facilitator
e System Operator already signed in

ADMINISTRATION section already opened
e Username of the user to be activated is clicked

Steps to 1. open user details page
2. click the link ,,Send activation email“
complete:
Expected 1. user details are shown — including the "Send activation
email"
Outcome:

2. email application opens a new email with
o subject: account activation
o and body:

Dear first name,

We created an account here: activation url
Once you did that you can log into the system here:

login url

Yours sincerely
[name of the admin]
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D3.3 Social Media Component

4.2.2 Results — Check email activation link

4.2.2.1 Results Italian

Step 1

Visualizza gli utenti

NOme Lerte SAMRCOM

Norme Susanne

e SOMPEAGONA

[ o susanne soantagbaver@actvesolution at

Anvato “ 5 iovvka Femasi di attivazsone
Statoditiocco B

Rl o Communicater

Dati personali

Sessc Femmna
Oata & nasona
centficazone

“ar=ta

EBiocca Nutents Ebenina Nutente

Step 2

e Email application opens a new mail with
o Subject: Social Media account activation and
o Textincluding activation link is created

© Copyright <2018> <CELLENT>, <ANO, ANSWARE, BSK, BILBAO, CMVNF, DDNI, EXDWARF, GENOVA, IP-TULCEA, SIVECO>
47 |Page



D3.3 Social Media Component

5.1.4.1 Results Portuguese

Step 1

Ver utilizador

Step 2

e Email application opens a new mail with
o Subject: Social Media account activation and
o Text including activation link is created
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D3.3 Social Media Component

5.1.4.2 Results Romanian

Step 1

Vizualizati utilizatorul

Date personale

wn

Data de rature

Ldtay | =
Step 2

e Email application opens and a new mail with

o Subject: social Media account activation and
o Textincluding activation link is created
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D3.3 Social Media Component

5.1.4.3 Results Slovakian

Step 1

Nahlad uzivatel'a

UZivatelské meno BSK_user
Krstné meno Katarina

Priezvisko Vargova

email Katarina.Vargova@region-bsk.sk

Aktivované od ® > Poslat’ aktivaény email
Stav uzamknutia ) By admin bratislavaadmin on 2017-11-27 14:34:30

rola @ Communicator

Osobné data

pohlavie Zenské

datum narodenia

identifikécia

Identity

Facebook 1D je &islo, kioed ndjdete caz httpMindmyfacebookid.com/ Twitler palissovacs meno jo zdroved Twitter ID

ZamknGt' uzivatela Zmazat' uZivatela

oot

Step 2:

e Email application opens a new mail with
o Subject: Social Media account activation and
o Textincluding activation link is created
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D3.3 Social Media Component

5.1.4.4 Results Spanish

Step 1

Ver usuario

2 Faets w d v oD Puede W » PO 2t yT et "l PR RN B O W AOD0e 3 U

Step 2

e Email application opens a new mail with
o Subject: Social Media account activation and
o Textincluding activation link is created
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D3.3 Social Media Component

5.1.6 Test Case - Add Facilitator

Add facilitator ‘

Test Type: Automated/Manual

Status: Template

Preconditions: e PRE 1 - Activated System Administrator

Steps to 1. Signin as system administrator.
Click “ADMINISTRATION”.

complete:

2.
3. Click "Add user".
4. Enter

o Username

o First name

o Lastname

o eMail.
5. Select facilitator role.
6. Click “save”.
7. Open the users detail page by clicking the given username.

Expected 1. Successful signin.
2. Navigation tree on the left side is shown.
3. User creation page opens

o client name is displayed

outcome:

4. -
5. Selected role switches to the right side (selected).
6. Creation page closes and the user list is shown; furthermore
check whether the facilitator is
o shown inthe user list
o the activation sign is a red cross (means the user
inactive)
user is not locked
username is shown
first name is shown
last name is shown
o email address is shown.
7. Check whether the selected role is displayed.

o O O O

5.1.1 Results — Add Facilitator

See results add communicator as the procedure is the same for all roles.
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D3.3 Social Media Component

5.1.2 Test Case - Add Decision maker

Add decision maker ‘

Test Type: Automated/Manual

Status: Template

Preconditions: e PRE 1 - Activated System Administrator
Steps to 8. Sign in as system administrator.

9. Click “ADMINISTRATION”".
10. Click "Add user".
11. Enter
o Username
o First name
o Lastname
o eMail.
12. Select decision maker role.
13. Click “save”.
14. Open the users detail page by clicking the given username.

complete:

Expected 8. Successful sign in.
9. Navigation tree on the left side is shown.
10. User creation page opens

o client name is displayed

outcome:

11. -
12. Selected role switches to the right side (selected).
13. Creation page closes and the user list is shown; furthermore
check whether the facilitator is
o shown inthe user list
o the activation sign is a red cross (means the user
inactive)
user is not locked
username is shown
first name is shown
last name is shown
o email address is shown.
14. Check whether the selected role is displayed.

o O O O

5.1.3 Results — Add Decision maker

See results add communicator as the procedure is the same for all roles.
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D3.3 Social Media Component

5.1.4 Test Case - Add domain expert

Add domain expert

Test Type: Automated/Manual
Status: Template
Preconditions: e PRE 1 - Activated System Administrator
Steps to 15. Sign in as system administrator.
complete: 16. Click “ADMINISTRATION".
’ 17. Click "Add user".
18. Enter
o Username
o First name
o Last name
o eMail.
19. Select domain expert role.
20. Click “save”.
21. Open the users detail page by clicking the given username.
Expected 15. Successful sign in.
16. Navigation tree on the left side is shown.
outcome:

17. User creation page opens
o client name is displayed
18. -
19. Selected role switches to the right side (selected).
20. Creation page closes and the user list is shown; furthermore
check whether the facilitator is
o shown in the user list
o the activation sign is a red cross (means the user
inactive)
user is not locked
username is shown
first name is shown
last name is shown
o email address is shown.
21. Check whether the selected role is displayed.

o O O O

5.1.5 Results — Add Domain expert

See results add communicator as the procedure is the same for all roles.
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D3.3 Social Media Component

5.1.6 Test Case - Add user with more than one role

Add user with more than one role ‘

Test Type: Automated/Manual
Status: Template
Preconditions: e PRE 1 - Activated System Administrator
Steps to 1. Signin as system administrator.
complete: 2. Click “ADMINISTRATION".
’ 3. Click "Add user".
4. Enter
o Username
o First name
o Lastname
o eMail
5. Assign more than one role.
6. Click “save”
7. Open the users detail page by clicking the given username.
Expected 1. Successful signin.
2. Navigation tree on the left side is shown.
outcome:

3. User creation page opens
o client name is displayed
4, -
5. Selected roles are switching to the right side (selected).
6. Creation page closes and the user list is shown; furthermore
check whether the user is
o shown in the user list
o the activation sign is a red cross (means the user
inactive)
user is not locked
username is shown
first name is shown
last name is shown
o email address is shown.
7. Check whether the selected roles are displayed or not.

o O O O

5.1.7 Results - Add user with more than one role

See Results — Add communicator as the procedure is the same for all roles. In this specific
case more roles can be added.
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D3.3 Social Media Component

5.1.8 Test case — Delete User

Delete user

Test Type: Automated/Manual
Status: Template
Preconditions: e PRE 1 - activated System Administrator
e PRE 2 — Activated Facilitator
e System Operator already signed in
e ADMINISTRATION section already opened
e User listis shown

Steps to 1. Click username of the user to be deleted on the user list
complete: 2. click “Delete user”

3. click “yes” to be deleted
Expected 1. Selected user is deleted from the user list

2. The system asks if the user should be deleted
Outcome:

3. The deleted user does no longer appear on the user list
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D3.3 Social Media Component

5.1.9 Results — Delete User
5.1.9.1 Results Italian
Step 1

Visualizza gli utenti

Nomae Jterte LILS L o

Nome Susanme

Cagnome Sonctaghavet

e M 5NN SONATABSUE IS TIvestlutbnn Al
Alvato - S Irreis Ternat @ attreancne
St o tiecco  of*

Roce * Somuaton Modeler

Dati personali

Ses Fermming

Data & sty

|Sendtcarore

1 500

P 000K " € WA PUTET D40 TN BC $ReTOD0 Wil MR ATy L eto ol oot & det TeDe T ¢ | Pame SR le T

Bocca Peteain | rena (uterte

Step 2

Sei sicuro di voler eliminare questo utente?

Step 3
Uitsno
S0 &
Antvats Nome ulende Nome - Cognome & enel Accewno Axend
blecco &
vehao o
w02
& & Teomm Susame S wrarme Qoetert pipys odmics
205801
v o getovarame genova aomn Derrhard-omernficedent st s WoNc
204804
v o seteigenova Fatal Deter 20r Sewtent ot Sy Wdkc
> 4 " susennecom Susame  SONMagLaser  SUSANNS SOMAShie Bactvesoiaton at Moonc
= o susannecond Susame Sonrfagbeusr  sussTe serntagtaseniDactvesoivton ot Modfica
e o susennecondar  Susame susanne e fon Modiica
208742
v 4 Ty susenneon Sssame S susanne Qostert 2 Al Moanca
201712
v o susanmlac Suseme  Somcagtessr  tusenesomisteser@echvesckeonat o ModRics
e o susennepenova)  Susame N 3 Sectvesciston ol Modfica
‘ ‘j‘ susannesml Sssame Sonnagbauer  Susanne SoontagboserG@oekent at Moance

ApYngl un utents

© Copyright <2018> <CELLENT>, <ANO, ANSWARE, BSK, BILBAO, CMVNF, DDNI, EXDWARF, GENOVA, IP-TULCEA, SIVECO>
57| Page



D3.3 Social Media Component

5.1.9.2 Results Portuguese

Step 1

Ver utilizador

Uteraoor WEarNeamaicactac
Porseos norte Susarre

Utimo nome  Soantagtaus

Enae sunante sonriagbeses@acivrsoiulvn al
prv v PM329013820

E12000 tioqueads

Fungles ® Facitator

Dados pessoals

Gdnero Formanmne

Deta de Nascrrend

wertficoldo

Gartxiades

Hogues stikgador  Allerar 3 palavra pavse  Sp0gar Ullzsdor

m

Step 2

Deseja realmente apagar o utilizador?

|

Step 3

Lista Utilizadores

Utmano login
Atvo - e ° Ushizasor :::: :.. Emat e Agbes
sucedido =
o d tamatiaosdriin Famabcao  Aden berrhard-omenGcetent :\Y:n-a Editar
&£ & petertamancas Satar SOMEILAIN DRI LOAEIGLOUN GLemnt ot ::!’:"'” Ediy
= =) SEAAOLIMNANCOsCHN  SUSae SOMBQIoUS!  SUSINNG SONMLITONSENSACve o 3t Edny
s d Versrartansic oot Susame  Sonntag s Zacheesahton 3t Edian
® g susannclanalicoodm Susamie  SONIBQLOUS! SUSAE SONNDShIver@actvesoition at Editar
& 4 & wole: S Sorrteg susATIe sorntagtasen S actvesaieton ol ¥ dttar
b3 o sesataclanalcoomx SusaMe SONMQLUN SUSINNE S0ONghosen@actvesoiuton at Edita
- . »line

Adoonar uMizadod
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D3.3 Social Media Component

5.1.9.3 Results Romanian

Step 1and 2

"
Chuae wre o sterg: acess welganor? ]

Vizualizati utilizatorul

Nume 00 UNIAN SULaNRCoataC

N Suramre

Peameit de tamde S0VaQReLN

o-mal tavanre sonnlagd Sactive onat
acvvat & Aei143 1123 55
Stares & tlocare "

rotr » Facitator
Date personale

COan Farvase

Dot de roviere

| oo ar0

‘ertrin

Forws Formence o 00w o e L paet ghn e e e reervadd Mg Seierriansimacted som @ Ty feter w4 ase “wter wre prvew

Blocey vilizatoryd  Resetoaza parots  Sprpet) wtitessoo!

Step 3
Afisati lista de utilizatori
l 109 wnlirators
umma
Stavade  Nume de Nutrei de
schvet & Name < o mas G mpereadiaton, wer
locarw 1 wmluster fande
reusits ©
201710 Ednay
J o petertukces Feter Sonntaghsuver  peter sonntaghaves@oedent af AR '
Edaat)
/ é‘ susanneiuicescom  Suiatne SONTIagOILE LAY SOSBODIUS 3 St aiolnon o ;
Ednsn
& o susmnehiceade Susese  Sormtagbeus  sunanne soactagsauslactveschsson at '
Ednati
/ d‘ SUSIN DS ILACEMI M Sutanne Sonmlaghacd LS SONEAQDAON B SCINOTOLSON Bt i
M7 Edmat
Y 4 o taicmaadman Tucns Adrie berrhard-crtrae Goatart ot i .
“ « ' .o
Addogat utlizator
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D3.3 Social Media Component

5.1.9.4 Results Slovakian
Step 1

Nahlad uzivatela

LS vaoelziod meno Susanne

Kratod o Sutatre

Priesvako Sonrtagsave

Lt Assanae sonnaphesec Sacivesculion ot
mivovreor B = Posiat aktrvainy eman
Stav waverncts

e » Commgrecaion

Osobné data

potlave Leniag

A% naroSere

B LS A

1Sttty

Frrenera Tl e e Ve ke rel Why Trbepliateataf cren Tater v e @ Teer @ 1o et Tatte )

Zamsrat ubvatela Zmarat udivatela

Step 2:

socialmedia.cellent.at says:

Naozaj si prajete vymazat uzivatela?

Step 3
.
Zobrazit' uzivatelov

Last

AMivovasd St Ubivatefshe Kostnd

ot 0 uzamAane O e meno i
Login =

g " Tomasd Tomas Koren LorenGesdwan con eatover
20180194

v 4 o Drotsiyvaadmnt  Bratsvaadne  admin transiavaadmin 1§ com S¥es omtuvar

"4 " ocabatislave Susame Somtaghaue  Jusanne SONNEAgRIUN RV IoUS0N M edntovar
201208

v ad koreniomast Tora Koron ‘oren@endwant cor st 3 ectovar

19-91-18
w4 d peterbeatislaval  petertratsiva COOODAALS LIV LET Con ?" eanovar
<« . >

Pridal ubivatels
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D3.3 Social Media Component

5.1.9.5 Results Spanish

Step 1

Ver usuario

Nombee de HUaNoTUsIMeBaacomiac

Norrtes Sarame

LS Sarrtagtouer

e TUSAN I SOALAG DA wet SeCivasolaon ol

Acvado & 26112017 31818

£5220 00 thogseced”

Roes & Communcator
» Faoitston

Informacién personal

Gaerc Femarno

Femna Os nackmento

Certficacon

Dertaces

Pard Facetocs @ & st & "Wl Dade $OCONTITE DO ST v M PRE y falabiookad SOME § 30 e ¥ 2 48 I POVON e e

ogquesr usuaro  Rewlaltecer conlraseds 1A r

o [ v |

Step 2

¢De verdad quiere eliminar este usuario?

Step 3
Mostrar lista de usuarios

blogues 1 useano

2097-11-

&£ d Babacedmin 2630 Adein barrhard-omeniicetent at aiagy O
2047-

o = petretuibsn Davet Socrtagteue  pele sonntagtauer (Boatient ot 10-22 edear
W27

J ‘._f STAAMEDIDRNCOm Susame SonMagiaue!  SUSANE SSYIGOALENSACIveI0NE0N 3 earas

& d VitanteNtede Susame Sorrtagtaust  pusame parer 3 ac = edear

¥ 4 =y sesandetidecdn Susame SONMaQaUs  SUSANE SOAISDICEN G aChvesokion 3 edrar

& = o werarmetiiteclac Surame Sorrtagtaust  ULANE MerTraptReen R Ac ek ton M edtar

<<ll< . > »

Adadur ususnio
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D3.3 Social Media Component

5.1.10 Test Case — Error notifications “User credentials”

Error notifications (User credentials)

Test Type: Automated/Manual
Status: Template
Preconditions: e PRE 1 - Activated System Administrator

e system administrator already signed in
e User listis shown

Steps to Complete: 1. click “Add user”
2. click “save”
Expected Outcome: 1. Add user template is shown

2. following notification errors are shown
Username required

First name required

Last name required

eMail required

a0 oo
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D3.3 Social Media Component

5.1.11 Results — Error notification “User credentials”

5.1.11.1 Results Italian
Step 1

Aggiungli un utente

Chet Canovs
Nomae steate
Neane [ | Cognome L
o mail { ]
Rgok Aswabe Solected
[Corrruncwer > . [© -
Decizion Wake: l .
Domasn Expert
eCazen
| F aczaney i =1
Dati personali
Souse O Fenmna () Maschio () Sconsecamo @ Non mpostato
Dty @ mancita
[ S |
|Carntty

n Apgtungerns Nulenteta &) account Ol socasl medis

e vete mrenw rA b gl

Step 2
Aggiungi un utente
[ Moere uonte scriesse |
[ tome noveseo |
| cogrorme cnesto |
[ @ ncrmeans |
Chert Oeove
Nome wernte | |
Nome | 1* Cegnome
emad | ]*
Ruedi Avatatie Seleceo
Commnancate - . r ol
Decmon Mabee I -
Doman Expen
eCazmn
Facitater - -
Dati personali
Seis0 o Fermrmna ) Ninchio () Sconopcoio g Non rrpostsle
Osts & npscta | ]
Sertta

Bl Agummpers Nosntita O sccoun! Sl social media

o e L L

Selva Anrafia
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D3.3 Social Media Component

5.1.11.2 Results Portuguese

Step 1
Adicionar Utilizador
Ciurte F amaikcas
Uthzador {
Primeiro some |
[P |
Fungdes Avase
[Communicat
Dwosion Maker
Daman Expen
eCazen
Facktar
Dados pessoais
Cénero O Femnws @) Mascded ) Deiconhends g edeleke
Dats 00 Nascrrenys |
wertncacio |
_— B Adcionar conta na rede sockal
IO vass Koot~ Faa|
[ Savor | Canci
Step 2
Adicionar Utilizador
| Untzador sbrgattra |
| Frvmasy nome strgattrs |
| Utime ome carguisns |
| Emad sbrigatics |
Clorrte u:anuo
Uthizasoe C )
Praneso nome | 1 Ulns nooe ]
Eman L )
Fusgles Aspdabre Sefected
A ) :
Oecruon Wakm: -
Oormaen Expert
ﬂ
F acitaroe - -
Dados pessoals
Géneo @ Femnne ) Masosne () Desconfecds g nosingg
Dits de Nacrmants) £l
loenstcachs [ |
Itortcater

AGCIONat conta na fede sockd

[l - St v A gk
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D3.3 Social Media Component

5.1.11.3 Results Romanian

Step 1
Adaugati utilizator
Chant Tt
Name de uthzator ]
Narme L | Mumele O Larnbe |
omail | ]
redun Asatatie Sefecind
Cormrmundator - . ! po
Decrmon Nake: -
Doman Expert
eCooen
L'm - -
Date personale
Gen O Foamem () mascshn () NeGanascst @ My 9% Jatet
Dats oo rateew | |
1ooac MO0 [ |
VaeereAy

athuge entitate de cont social medi

(V-8 —ehs Bwwt sy @

Step 2

~ Adaugati utilizator

| Neame ce Uskzaer necesard
| Wame necesah
| Namele G tamie necosard
| e-mas necesars

Chont Tuicon
Narme de utizatord

b b L L

Date personale

Gen u'“o_»“ﬂ.‘vw.mm“

Data de rastere | =)

|t e ! |
dervesn

K aciugen iseatitate de com socel media

Jeocw meas socoum o Tea)
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D3.3 Social Media Component

5.1.11.4 Results Slovakian

Step 1

Pridat’ pouzivatela

L Brotcigvat

Ukbivatefabd mena

Krstne meno | Priezvisko [

ol i ]

rode Nadnead Vytrand
e :
Dec:ion Maket
:omE-a-'. I .
eCmren
Faciestor - -

Osobné dita

pFlave © deradd ) mulskd ) NeUVOINE @ NeCMincvand

d3tum narodenis | ]

Werttica

ooty

gradar’ Bletweality soCivycn méad

100N meds B0t oh Fea]

Step 2:

Pridat’ pouzivatel'a

| uivaterske meno requred
| Keatns meno required

| Priezvisio required

| emat required

Klient Bratislaval
Uivatelské menc
Krstné meno
email

role

S ) S | S | —

§
i
&=

K3 pridat UZetfidentitu socidinych médii
[social media account info Field].
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D3.3 Social Media Component

5.1.11.5 Results Spanish

Step 1
Anadir usuario
Clerte e
Nombee de usuana i
Noentes L __| Apetsdos |
My [ ]
Retes Avoiaow Seeed
:cu“ll‘w - . -
| Decimion Maker l .
| Domasn Expert
| eCazen
L‘m - -
Informacion personal
Qenere  Femerno ) Mascaino ) @ M0 @ No defn
Fecha de racrsemtq |
joessicacts [ ]
Iommteaten

aflater derialad de Comnta dw red social

Awh ehs Bt v el

Step 2

Anadir usuario

| Nomere de ussans requerds |
| Nomare reasento |
|
|

| Apwscon requarico
| oMt recuendo

Informacion personal
Geners o Femanne () Malluine () oescontcds ¢ No defirdo
Fecha de sacmenty |

Ioiscacke | J
|sendcades

B aflacs 10er00ad de cuenta s red sockal

ASCe meda 000 £ Teat
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D3.3 Social Media Component

5.1.12 Test Case — Error notification “Missing role”

Error notification “missing role”

Test Type: Automated/Manual
Status: Template
Preconditions: e PRE 1 - Activated System Administrator

system administrator already signed in
Add user dialog already opened

Steps to complete: 1. fill out following input fields
o Username
o First name
o Lastname
o eMail
2. click save
Expected outcome: 1. -
2. following notification error is shown

o Missing role
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D3.3 Social Media Component

5.1.12.1 Results Italian

Step 1
Aggiungi un utente
Ot Oeteve
Nome uteate  [Susasrese }
Nome [Suranre | Cognome Sorreagtauer ]
o.mall (susanens soviageun B iciveous
Rewob Axmatie Setecied
R0 7‘.4 -
Temsston Nodelst [
Trusted User
eCazen - .
Dati personali
gy & Fenmera ) Maschis ) Sconsetuty () Non mposiato
Data s rasoms | ]
ioetcarore | |
\ooned

Bl Apghugere Nosntnd @) occoust 08 sooial medie

o mass cost v Tea,

Step 2
Aggiungi un utente
| Mancang « nuges ]
caa See
Nome stente  Suiasnece ]
Noor [Suzanne | Copaome [Scntagbaver
oman (Susanne sorrtagtae @ acnescisi
Ko A abe Soected
[ComrLrany - - -
| Dormaen Expert
[eCazen
| Fackeany - .
Dati personali
Sesse ® Fenmmera () Maschio (), Sconcscui ¢ Nomt mmpostad
Dats S tacts | ]
joonttcaziore | . B
Igemted

B Apgusgers Ndentits & account del s0cial mede

[semes worhs Bt =t b @ut!
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D3.3 Social Media Component

5.1.12.2 Results Portuguese

Step 1
Adicionar Utilizador
Clatte ¥ amateao
Utzador :
Primeiro some | Ummo some
Emal {
Tungoes Avatatie Sewecies
Commarecatst . - -
Decion Maker l .
Domain Expen
oCacen
Facatares - -
Dados pessoals
Cdnerd o Ferminng () Mmcirn () Detconhecds g niefinndo
Data oe Nascaranty ]
vertticaglo | J
Sertiaoe

B Adicionae conts na tede sociel

(e cwho ormmsy wh ¢ ol

n

Step 2

Adiclonar Utilizador

[ £330 tatando tingley |

Cherta Famabiao

Utsaador [rssameturnancasen | |

Prmeiro somwe  [Sesenne | Ummo some  Sosctagieus

Fma [Patanne somLagDIL D actvtionty

Fungoes Avaiacin Seimcias
______ ==='" -
Doman Cxpen
eCtzen
Facatator > M |

Dados pessoais

Ganero ® Ferminne ) Mascuing @) Desconnesds () noefind

Outa o0 Nascrrenid ]

Gacttcacho | J

Cecn3a0es

B Asciosar conta na tede sood

[poom recs ot ob Fed
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D3.3 Social Media Component

5.1.12.3 Results Romanian

Step 1
Adaugati utilizator
Ciontt Tacos
iy R — | Wurmete de famitSerissbree
— SERROM G0N
rodun Arslatre Samcind
== 8
| Doman Expen |
leCaizen
¥ ackearor h -
Date personale
o @ Femele () Masauin () NeCUNCICIE () N este Setat
Data de rasers | ]
Icetacare L J
—— £3 aduge) weatitate de cont socst media
10CA mads scout vy Ted]
[sovas | i
Step 2
Adaugati utilizator
| fesmrie igsency |
Clentt Toces
Narme de UMLEAIO0 UL et scedinnt '
Nome Susarme | Numete de tamibm St eus
omall [runanr tonrtagRaus § Ve
rodun Avadatie Sadecied
[ Communcator - i e
'Dmmm -
:Dw-n Expert
wCaren
(¥ mcateater . x:
Date personale
Gen ® Femew () MascHn ) Necenaecet () ru eole setxt
Dats de rattern | )
1SS are { ]
Kerrray

B edhugey seniitate de cost social media

s TR e L
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D3.3 Social Media Component

5.1.12.4 Results Slovakian

Step 1

Pridat’ pouzivatela

Klient Bratislaval
Uzivaterské meno Tomas ]
Krstné [Tomas | Priezvisko [Koren ]
email [koren@exdwarf.com ]
role MoZnosti Vybrané
Communicator -
Decision Maker -
Domain Expert
eCitizen
Faciltator
Osobné data
pohlavie " Zenské — muZské — neuvedené @ nedefinované
détum narodenia | |
identifikécia | ]
oy pridat’ Géet/identitu socidlnych meédii
{social media account info Field],
Step 2
Pridat’ pouzivatela
[Rou chybaji! |
Klient Bratislava1
Uzivatel'ské meno|Tomas |
Krstné meno | Tomas | Priezvisko [KKoren
email [koren@exdwarf.com ]
role MoZnost Vybrané
Communicator -
Decision Maker n
Domain Expert
eCitizen
Facilitator
Osobné data
pohlavie Zenské — muZské — neuvedené @ nedefinované
détum narodenia | |
identifikacia |
Identity

pridat’ Géet/identitu socidlnych médii
[social media account info Fleld].
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D3.3 Social Media Component

5.1.12.5 Results Spanish
Step 1
Adaugati utilizator

Clent Tulcea
Nume 6 utilizator susannetuicestest ]
Nume {Susanne | Numeie de tsmiligSonnagbauer ]
e-mail {tusanne s0nnlagbauer Ractvesokst|
roduri Avatable Selected
5]

Ca'ununm il . s

Domain Expert

eCitizen

Faciitator >
Date personale
Gen @ Femeie () mascuin () necunoscut () nu este setat
Data 8 nastere ]
1sererficate J
1dentady

addugat! identitate de cont social media

[social macia acccure i Figdd]

EnrT

Step 2

Anadir usuario

Suratne | Apetidos |Somntaghave ]

' umuucm »:
Il
e t-xm
nam -
Informacion personal

Géoeo # Famarmo @ MAEING @) 6N () No Sefindo

Fecha de *avvendy ]

Iostscace | |
100YNCa e

0 afadar identadad de coenta de rod sockel

BOCE Meds 000 i Fed]

© Copyright <2018> <CELLENT>, <ANO, ANSWARE, BSK, BILBAO, CMVNF, DDNI, EXDWARF, GENOVA, IP-TULCEA, SIVECO>

73| Page



D3.3 Social Media Component

5.1.13 Test Case — Username too short

Username too short

Test Type: Automated/Manual
Status: Template
Preconditions: e Activated System Administrator

e system administrator already signed in
e Add user dialog already opened

Steps to 1. fill out following input fields

o Username with length <5
complete: .

o First name

o Last name

o eMalil

2. click save

Expected 1. -
2. following notification error is shown
o 'Username'is shorter than the minimum of 5
characters.

outcome:
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D3.3 Social Media Component

5.1.14 Results — Username too short
5.1.14.1 Results Italian

Step1and 2

Aggiungl un utente

Chart Oendwi

Nome wtente Q0

Noe " 8 ] Cogaotse Sm
o il SUSAANE SOMNEINLEUN G ATV Ot

Raob Avwabe Sencied

Communicans . ’ [Domain Expet .
Decruon Nososr -

oL0"N

F aoanox

Aoecruser v .

Dati personali

Sores & Fertenata Masches SCoNoEcu® ot ooty
Qata & raviia
ISt e

(e St b )

5 ADgrusgers Ndentild & account del social meda

The error notification “Please lengthen this text to 5 characters or more (you are currently
using ..... characters appears on the screen.
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D3.3 Social Media Component

5.1.14.2 Results Portuguese

Step1land2

Adicionar Utilizador

Charto Famakiao

Utizadod E;J.i' J

Primeiro some  (Sutame ‘ | Unmonome  Sosetagteus 3

1 ma! m an 7miiww‘ ol WA o

Fungoes Avaiatm et
| Commncata .l n Oecigion Nakar .
Daman Eoen m .
‘v'_!.‘v’
|FacMaton
il-‘ﬁ:’.lpt - -

Dados pessoais

Ghoard & Feminm Mascun Desconhecds NoKfind)

Data 0o Nascomenty
dertficacio
N300

£

AT e

COnta Na fede 0

AOOE Tads dooaurt oo Fecy

s

The error notification “Please lengthen this text to 5 characters or more (you are
currently using ..... characters appears on the screen.
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D3.3 Social Media Component

5.1.14.3 Results Romanian

Step1and 2

Adaugati utilizator

Chert Tucea
Nume 00 stibzatod 732
Nume {Susame | Normte o famiie S0naLaghiue
o-mat BN 50rNtaaver§actesohts
oRert v atata Selecw?
[eohzen - . m—
(Fachtane '
(R st |

| Srragation Modein ]
Trusted User

Date personale

Gt . Farrew macun 2O OLON ny este setat
Data de nastere
ST

Ot
D admgall ierttate de conl socual meda

e vah e prma sl ~ P ou

The error notification “Please lengthen this text to 5 characters or more (you are currently
using “x” characters appears on the screen.
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D3.3 Social Media Component

5.1.14.4 Results Slovakian

Step1land2

Pridat’ pouzivatela

Khent Bratislava1
Uzivaterské meno To ]
Krstné meno  [Tomas | Priezvisko [koren
email [koren@exdwarf.com |
role MaoZnosti Vybrané
Communicator u Decision Maker
Domain Expert -
eCitizen
Facilitator
Recruiter
Osobné data
pohlavie Zenské muZské neuvedené ° nedefinované
datum narodenia | |
identifikécia (
Identity

ki pridat Géet/identitu socidlnych médii

[social media account info Fiedd]

The error notification “Please lengthen this text to 5 characters or more (you are currently
using “x” characters appears on the screen.
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D3.3 Social Media Component

5.1.14.5 Results Spanish

Step1and2

Anadir usuario

Cherte a0

Nombxe Oe mn:h-l;

Nomibre Sutame | Apemcos Soertagtee
Nl rae Tomntagtauar @actverous.

Roles Avalatia Selecld

[Doman Tipert -] = Seeton Nodeler .

{eCacon

|Facstater ‘
1!4‘0:'.&-'

Informacién personal

Cdrers & Femenng Vanoung 02500n0000 Ko detndo
Fooho Oe nackmierta
oertficactn | ]

Sertataom
Bl shadir deatitiad de cusnia On red sociyl

. b Serem e =h Y gl

Cuasrdar Canceda

The error notification “Please lengthen this text to 5 characters or more (you are currently
using “x” characters appears on the screen.
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D3.3 Social Media Component

5.1.15 Test Case — Locking User

Locking User ‘

Test Type: Automated/Manual
Status: Template
Preconditions: e PRE 1 - Activated System Administrator

e system administrator already signed in
e User list is shown

Steps to 1. Click username of the user to be locked
complete: 2. click “Lock user”
3. click “ok”
Expected 1. View user template of the user who should be locked is
outcome: shown

2. The system asks if the user should be locked
3. View user template shows “locked” sign (locker)
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D3.3 Social Media Component

5.1.16 Results — Locking User
5.1.16.1 Results Italian

Step 1

Visualizza gli utenti

Note Lerfn LUsaAsnecorn

No—e SuLInne

Cognome SoNLagRaue!

o mul e soonaplesecgiactives iy bion.al
Anwito & 0171100155314
Sioatiocco @

[ » Communicatiot
Datl personali

Seree Farrerenas

Oty @ ~ancty

|0t A2 vore

Iomtty

Fat fprmnone 4 8 RO B PEVACR 8 Eve T we MY MReadr g scebeckid comy @ par e T @ | rerve e e

Blocca Natoate  Resetis b paasedid  ENmina Naeoe

[ ostca | ndero

Step 2

Sei sicuro di voler bloccare I'utente?

Step 3

Visualizza gli utenti

Nome ente PUSECOM

Norre Sssame

Cognorme Sonraghaien

e ra Susanne sonn lag bave @B UvesoluBon af
Atwvato “ J01I7-N08 %% 4

S asocce [ O T peovs 8 017-12-22 1509 &1
Huo o Cormrmuncaior

Dati personali

Setto Forwmra

Dt & nascta

Gertficapone

Wertta

Pa DAtO0n (@ A T DD TONE B GRG0 v NI R i eDiuet Cown 8 Ol teDa TE & | Poe Jetie te e

Shiocca Ngtents § Mrena Tuterds
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D3.3 Social Media Component

5.1.16.2 Results Portuguese
Step 1

Ver utilizador

(BN 5 4 SAIVECITINCII
Primeso s Susanes
™o some Soniaghaver

Emas SIAANL. 300 L DAV O LrrdsOotalbon st
Atwo v Puar2ecz0r e

Estads biogueaso i

Fangdes » Voo

Dados pessoais

Generd Femiwo

Data de Nidcmants

e Te 5]

1eDCONS

DhoQuess UINZI00C  AMerar & palavra-passe  Apagal unrasol

Step 2

Deseja realmente bloquear o utilizador?

Step 3
Ver utilizador
U aaor VIR AT

Frimeto nome St
Usmo nome Sonmtagbaver

Erma WASANE. LOMNLAY DI LA O UvEsOIO0n 2l
Atvo 8 rPuor 0T %

Estads doguesdo @  Por Admin Famaicas am PVD-29 D2 402
Fangdes * Fackror

Dados pessoals

Oenerd Femneo

Dty e Narcemerio

Menaicacda

|Sertiade

dealdogues glinyadoe page uttzedor
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D3.3 Social Media Component

5.1.16.3 Results Romanian

Step 1

Vizualizati utilizatorul

Nate Se LIS NG SULMSAIAICHAS

N Suramne

Namet do tamvke SO taghaver

omal ssaarae sonssaghanerSacinesciuton at
acvan O A9 1 21 &5
Stares de tixcare "

rokn * Dooson Maker
Date personale

Qe Ferrom

[ R ]

| et 0

(]

Pariry Foraboos. oo ante v Svnde T ooet phe se an o meersedyd Wi Sadeny facebeched semd o paery St o o evm Teter nove_greereie

Bocey viuatond  Roeseteazs parola  Soeipen ulizanong

Step 2

Chaar donti sb BIOCe) wtiatond?

Vizualizati utilizatorul

Nurme de GBioater s ametilcasdm

Nure Suame

Nurwie O farmde Sorrtazbaser

o man SUSININ.SOAN 3G DI UL (ROC v e dudOn M
kv S AT 21 48
Starea oo bocare '

ok » Decion Nudot
Date personale

Gen Femen

Data 00 nastere

dertfcae

oty

Parry Faoetocs. O-J eae o» nomie 2t BN 08 ax P MToed L) EEp Sty L atooned COMY W PR et O-u s Temed Aume e tgrets

Hiocall utizatorul Resetears parcda  Sterged ulliratons

| e
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D3.3 Social Media Component

Step 3

Vizualizati utilizatorul

Hume 08 WBIZNT RS aetLCedIM

Nure Sctame
Nureio do famile Sorrtagbaver
e Susan . somnlag b Bact ‘ ™
actvat 8 a9 2108
Stven 08 ticcas (i CVAOTE Tikcea pe P11 19 1T 43 09
e v Deonon Maker
Date personale
G Fanew
Data Oe nasiere
Wertfian
aantid)
Fary Fatatns o avie o nanle 3 ptet g te 0 Ay vy |, el e e W ok e Taitee mave_prorete

Dediocat) uthzaton! Stergep utlizatovw

Zmem
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D3.3 Social Media Component

5.1.16.4 Results Slovakian
Step 1

Nahlad uzivatela

UZivatelské meno korentomas1

Krstné menc Tomas

Priezvisko Koren

email koren@exdwarf.com

Aktivovanéod o 2017-11-27 14:53:02

Stav uzamknutia ) By admin bratislavaadmin on 2017-11-27 14:46:24

rola @ Facilitator
Osobné data
pohlavie nedefinované
déatum narodenia
identifikécia
Identity
Facebook 1D je &isio, kioré néjdete cez http-/findmyfacebookid.com/ Twitter prit meno je zéroved Twitter ID

Zamknut' uzivatelfa Zmazat heslo Zmazat' uZivatefa

Step 2:

Naczaj si prajete uzamknut' uZivatela?

o =N

Step 3

Nahfad uzivatela

UZivatelské meno korentomasi

Krstné meno Tomas

Priezvisko Koren

email koren@exdwarf.com

Ativovanéod 3§ 2017-11-27 14:53:02
Stavuzamknutia (@ BY admin bratislavaadmin on 2017-12-05 13:32:51

rola © Facilitator

Osobné data

pohlavie nedefinované
détum narodenia
identifikacia
Identity
Facebook ID je Eislo, kioré ndjdete cez hitp:ifindmyfacebookid.com! Twitter pritilasovasie meno ja zdroved Twitter ID

Odomknat’ uzivatela Zmazat' uzivatela
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D3.3 Social Media Component

5.1.16.5 Results Spanish

Step 1
Ver usuario
Nl 08 UhSANOSLHANNILEDRSe
Nomtee Susavne
AR SoVviagDave!
el srarae acnntagbeus r@ac tivesalution at
Actvode 4 24112017 1319 %
Ertads de tlogueatd”
ot « Doman Expan
Informacién personal
Canerd F arranen
Fecha de maoment)
10eNtA O
|cetca sec

L I g I R i R e i e I B i e A e T L T et U IS

BooQuoar esuand  Restadiecor costrasela  Elmmar useand

Step 2

¢De verdad quiere bloquear al usuario?

Step 3

Ver usuario

Somore de UIuINGHsamenna oo

Norrtrs Carare

Asohadny Sorrtajbauer

LA Ausanne sosnlagbaue ! @ocitvesciubon o
Avado 8 2n20m7 131909
Esmto o0 trogueofil)  BOF Admin B0 en 24112017 135004
Rokes « Doman Expert

Informacién personal

Género Famenno
Feocma de nacsTeerto

10t a0tn

Gartxtaces

P00 Bretat B AN e At B e ew @ 8 My Tenie gt ana el (i ) (9 WY B o P @ TR M e e

Desliogion vsoano Edminar usvano
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D3.3 Social Media Component

5.1.17 Test Case — Cancel locking user

Cancel locking User

Test Type: Automated/Manual
Status: Template
Preconditions: e PRE 1 - Activated System Administrator

e system administrator already signed in
e User listis shown

Steps to 1. Click username of the user to be unlocked
2. click “unlock user”
complete:
Expected 1. View user template of the user who should be locked is
shown
outcome: i y . "
2. View user template shows “unlocked locker” and “activated
user”
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D3.3 Social Media Component

5.1.18 Results — Cancel Locking User
5.1.18.1 Results Italian

Step 1

Visualizza gli utenti

Nome nonie PISAMECOm

Nore Susere

Cognome Sorrragtsser

- ral susan e sonnlagDauer Sectvesolc Do al
AZvan 8 20171109 1553 14

Sumo dbioces ) 00 sdmin gencve o 20179222 $5.00 49
Ruol o Communcator

Dati personali

Sesso L]

Deta & nasctn

derthcanone

Certth

Ao Vet W 8 s e s Ve 8 ena—yw v M Nruwylgiatea8id ramy 0 P W 0 8 e et e w v

Spiocca MNutente EAng 7 vaeoee

Step 2

Visualizza gli utenti

Nome veste wsawmecom

Norrs Serame

Cognoore Sarragtouer

e LUAENNHE S0 LIG DIV EEtrre1oiuBOn &1
Azvan 4 20871109 1553 14

Suaskcce 8 Onodmn pwove 3 NT12R 151327
Ruod » Communcator

Dati personall

Sesse Fenvmma

Oota O npacts

idertiarone

\erezn

Co Nrmbara ol 0 0 S s tmere el tnerren vl ely Teabe leceiiastsd sare @ pe et T 0 ( merme Jwrve \ete

Blocca Mutenis  Resetta la password  Elsing Nutente
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D3.3 Social Media Component

5.1.18.2 Results Portuguese

Step 1
Ver utilizador
L aden SIS

Frensronome Syt
LIRemed Sivnd SoNTLagD et

Ermad sranne sonrtaghaver@ac tivescdution at
Atno 8 FuoT 20020726

Fungles o Fachaaty

Dados pessoais

Génere F ervanrny

D32 de Naromerto

1000 AC D2

[

destloguesr sty ador apagar enibrador

Step 2
Ver utilizador
Utizador susarnetanabicaota:

Parrord nore Susarme
Utsmo neme Sorrtagsauet

Ena Sussnne sonnlagbasesBacuvesoiution at
Avws J MO0 0207 26

Estat0 boguesdy (f°  POr Admim Famaicao em PN-42-29 02 42 4)
cm o Factigicr

Dados pessoais

Ganero Femnno

Data 0 Nascrrent

Gerticasdo

N0

BOoGues siIadOor  ANaiar 2 palavTa passe  apager uiN2a0M

ot [
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D3.3 Social Media Component

5.1.18.3 Results Romanian

Step 1

Vizualizati utilizatorul

Num de UREZNN Susaetuscedam

Nurrs Susamse

Numene O famdke Sorrragtaser

o-ral SURAN NS S0 Loy Da ue | Acvesolaion ot
actvat 8 Avan1911 21 48

Suvwn 00 Diocase i) CuASTIY Tulcea pe PN-11-98 17 41.09
A0 « Decmon Wakoar

Date personale

Gen Fonen

Deta e naviere

dertficare

Oartleg

R T I O e e AL i I R e T e e

Deodocat utiaatorul Sterged unlurator s

Step 2

Vizualizati utilizatorul

Nurrd o8 SARZSIS Tutrmistuicedam

Nume Susame

Nurreie 08 faende Sotrtabaser

. susanne soantagtuue Sactvesolinoe st
v 4 A9 11 21 45
Saares 08 tiocare @' Cu Aomin Tulcea pe PA-11.99 17 53 39
A « Decimon Nakar

Date ponomlo

O foram

Data o0 nasiere

Bertficace

0ontsy

Sy P prenact @ er o ke Lot 3he 06 e e ety Wty Teaterp o sted som W PEEL et Wad e Teter Some prtprens

Blocat utmaanonul  Resoteaza parola  Sterget unlizatorwd
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D3.3 Social Media Component

5.1.18.4 Results Slovakian

Step 1:

Nahlad uzivatela

UZivatelské meno korentomasi

Krstné meno Tomas

Priezvisko Koren

emai koren@exdwarl.com

Aktivovanéod 38 2017-11-27 14:53:02

Stavuzamknutia (@ By admin bratislavaadmin on 2017-12-05 13:32:51

rola © Facilitator

Osobné data

pohlavie nedefinované
détum narodenia
identifikacia
Identity
Facebook ID ja Eislo, kioré ndjdets cez hitp:ifindmyfacebookid.com/ Twitter prtilasovacie meno jo zdroved Twitter ID

Odomknat’ uzivatela Zmazat’ uzivatela

Step 2:

Nahfad uzivatela
UZivatelské meno korentomasi

Krsiné meno Tomas

Priezvisko Koren

emall koren@exdwarf.com

Aktivovanéod o 2017-11-27 14:53:02
Stav uzamknutia (" By admin bratislavaadmin on 2017-12-05 13:34:34

rola o Facilitator

Osobné data

pohlavie nedefinované
datum narodenia
identifikdcia

Identity
Facebook 1D je &islo, ktoné ndjdete cez http:/Mindmyfacebookid.com/ Twitter prihlasovacie meno je zéroved Twitter 1D

Zamknut' uZivatelfa Zmazat heslo Zmazat' uZivatela

© Copyright <2018> <CELLENT>, <ANO, ANSWARE, BSK, BILBAO, CMVNF, DDNI, EXDWARF, GENOVA, IP-TULCEA, SIVECO>
91| Page



D3.3 Social Media Component

5.1.18.5 Results Spanish

Step 1
Ver usuario
Nombre $0 VUMM aMeDTa0de
Nordre Sutieve
Aoetndce Senriagbauer
N U0 A 0MN LAY DAL o Dvesclumon at
ATt 8 o207 21919
Eamaco 08 Biogueafll POr ADTIT B:a0 en 24-11: 2017 135004
Rokes « Domain Expert
Informacién personal
Cdoero Fenemo
Fota de nacammrto
Wertihcaodn
Sertixiace

Pt T it @ WS S pate et e (vr My v Wikg Tesie pleatctod cowe ) pers it o J @) ¥ Seseee . e

Destioguoar escano ERminar usuano

Step 2

Ver usuario

Norire 29 Uusnsta et baode

Norbee Susave

Ageindes Sotrtajbauer

eNa SUSEINE S0aNntag Broe r@ectrvesciuton at
Actvans 4 2612007131019
£330 O bioquecd’ S0 Admin BIDA0 0 24-11-2017 1353 18
Hores » Dorvien Expent

Informacion personal

] Fenermo

Fooha On nackmmento

Hertficaoin

dertxdaces

Pard F200000€ & IC 48 U TUMET Juade 00RO SRODG va NS (RREITticeBO TNt CONV y FEX0 WM &« 6L ¢ NOOTIIY 38 LILaT0

Nioguesr usuars  Heslaliecer contrasedia | limnar usuano

m
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D3.3 Social Media Component

5.1.19 Test Case - User list verification

User list verification

Test Type: Automated/Manual
Status: Template
Preconditions: e PRE 3 - Activated user

e PRE4 - Inactive user

e PRES - locked user

e system administrator already signed in
e User list already shown

Steps to 1. click username of an active user
2. click username of an inactive user
complete: .
3. click username of a locked user
Expected 1. active useris shown; furthermore check whether the
o the activation sign is a green check mark (means
outcome:

the user active)

user is not locked
username is shown
first name is shown
last name is shown
email address is shown
userrole is shown

o personal data are shown
2. inactive user is shown; furthermore check whether

o the activation sign is a red cross (means the user

inactive)

o status of the user is shown (locked or unlocked)
which is demonstrated by a locker (a red locked
locker for a locked user or an open locker for an
unlocked user)
username is shown
first name is shown
last name is shown
email address is shown
userrole is shown

o personal data are shown
3. locked user is shown; furthermore check whether

o the activation sign is a green check mark (means
the user is not activated)
the locked sign is a red locker
username is shown
first name is shown
last name is shown
email address is shown
userrole is shown
personal data are shown

o O O O O O

o O O O O

o O O O 0 O O
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D3.3 Social Media Component

5.1.20 Results - User list verification
5.1.20.1 Results Italian

Step 1

Visualizza gli utenti

Nome Uonle ceterperovd

Norra et
Coprome sanrEagtauer
¢ e poter sonnlagbave! B<edental
A J 20170828 140098
Stmo dnlocce  f°
Ruo » Cormrmuncaior
» Decsion Vakor
» Dorsn £ oot
& Faoiatoe
» Moty
o Snwdon Modeler
Dati personall
Seis0 NON mpoatate
Deta o nascta
DN A0
Jertth

e prmtares T8 o e e Yreay od @re=wr vo MYy Srame s ialacdid rems 0 per vt T & re—— et et

Blocca MNutente  Resetis s password  Elmmma MNutenis
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D3.3 Social Media Component

Step 2
Visualizza gli utenti
Nome Jlerte suratnewrs |
Nore Susanne
Cagnome SO lagn o
el sisAIne constagbeuer@cefient 5t
Anvats e S s Temad & anivanose
Staloabiecco
Roch ® Setutaton Madwer
Dati personali
Serre Fervmna
Data & ranota
1Jericas e
1conens

Par 20at00s “Q 8 L8 FUmeT 30 TOVEO B MAANO0 #8 VED Aodw e Ao ek ol Gonw @ Je Yt (d 6 1 "o e Wt

Moccs Nelente | drvenia Tutente

inatca [ e

Step 3
Visualizza gli utenti
Pepme Jterre LIVS 0 e
Nome Suiatne
Cegname Sonrtagheoe
¢ mad USSIN0. SN DIV B L TIveR iUt At
Attvats 8 ovvnwnu
Stato s biocco @ ©9 98N genove 2 20171222 16 38 41
ouce * Communicator
Dati personali
S0 Fermmima
Data & rancty
Iteicalinre
[faty

Pl BCatO08 “3 & P RNEG Pas TIVE0 B SEETGO i WG NS0y taceto skl Loow 8 Dl teiel 1S & | Nete Swve JeTRd

Stioccs Tutente F lma Nutents
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D3.3 Social Media Component

5.1.20.2 Results Portuguese

Step 1
Ver utilizador

Utizaor susarnetanabcaote
Porrders narre Suterme
Utmo nome Sonrtageaun

Ema susante sonnlagbocerBacivesolution at
Aves v P07 29020726

Eviado tioguasda [ Por Admin Famabcao om PM-42-29 02 &2 41
Fungles ® Facitator

Dados pessoais

Gdnero Femnne

Deta oo Nascrmendo

B 3o

Sertriac

Slogueat stikeador  Allerat 4 palrera Sasse  09ger UiNzadon
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D3.3 Social Media Component

Step 2
Ver utilizador
LAz acr LIRS i gt L e

Frimeeo nome  Suanre
USmo mome Scantaghaver

Emad 3AANE 100N L] DIVEROCUvEsiud0on 81

Ao ~ g Emviar emakt e atreacio
Estacy soyeaso '

Fangdes o Commumicion

Dados pessoais

Geénero Femunwro

Dala S¢ Nasometio

Icenticachs

1 Derttardes

DIOQUeRr UTM2a0w 00N ulfizadoe

Step 3
Ver utilizador
Utkzador sarnelaraicao’d>:

Persors notre Sussrrwe
Utrro nome Sonrtagtave

Enae susanne sonnlagtosen@Sacivesciubon al
A3 8 o2

Evado thogueacs i P Admin Famalcao em PN-46-29 02 4527
Fungbes ® Factater

Dados pessoais

Gédnero Farmenno

Deta oo Nascarenis

Kertficaldo

dertxisom

Seablogeear utivador papar utliradon
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D3.3 Social Media Component

5.1.20.3 Results Romanian

Step 1

Vizualizati utilizatorul

Nume to USIZNF TUTINNMIC 0000

Name Sutatne

Namele de tamde Sontagoave!

o BTAAN0 AN NGRS Ter SaCOves ulien al
acvent & AT 22 24
Starea de thocwe i

rokn o Decon Maker
Date personale

Oen Farvon

Diata Se rastons

|6emAC a0

Vrererin

Purtry P arwbons oot ovim ol | o ghe wm e e rewemid Wi Sy Casaleasa vl bems @ e, bedee @ 4 avie “eter sova_preyrw

Blocap udisatonsl  Resetoaze parola  Sterpet) utihasonsd
[ agol

Step 2

Vizualizati utilizatorul

Hume Ot GEAIC pusannetao

Nurrs Sutame

Numaie de famdie Sonmagtauer

-ra wusanne soanlaghaue Sectvesobsion af
actvat - g Triretet o-mad Go activare
Suned 08 tiocae B

bV ® Faoltator

Date personale

G Fomew

Data oo nasiere

Dertian

Semttdy

I R i ad e At e e e e

Bloca) utimaztonl Stergep umiiratoru

m
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D3.3 Social Media Component

Step 3

Vizualizati utilizatorul

Nume oe SRz utanetac)

Nure Susame

Numese oo famiie Sonrtagtager

e ca SUSAN N SOAN A0 DL | BaCTvesolahion af
actvat - S Truveten o mat Se activars
Staren 00 Diocare @i C AGTE Tulces Do PNE-11-05 18 2D 46
oA o Facokestor

Date personale

Ge= Famnee

Data 04 Natiete

Wartficare

Gerttiy

Fowy Frmnoce OJ satn o wonle T Dot Ghe. 30 0h P Mred U MNE TRy i s LOMN W PR, NI $J 008 TeTIN wme_irosreia

Detilocatl utmaataorul Sterges uslratorut
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D3.3 Social Media Component

5.1.20.4 Results Slovakian

Step 1:

Nahlrad uzivatela

UZivatelské meno korentomasi

Krstné meno Tomas

Priezvisko Koren

emall koren@exdwarf.com

Aktivovanéod o 2017-11-27 14:53:02
Stav uzamknutia (" By admin bratislavaadmin on 2017-12-05 13:34:34

rola @ Facilitator
Osobné data
pohlavie nedefinované
datum narodenia
identifikdcia
Identity
Facebook 1D je &islo, ktoné ndjdete cez hitp:/Mindmyfacebookid.com/ Twitter prihlasovacie meno je zdraved Twitter IO

Zamknut' uzivatelfa Zmazat' heslo Zmazat' uivatela

Step 2:

Nahlad uzivatela

UZivatelské meno Tomas2

Krsiné meno Tomas

Priezvisko Koren

email koren@exdwarf.com
Aktivované od ® >4 Poslat aktivaény email
Stav uzamknutia [.f

rola @ Communicator
Osobné data

pohlavie nedefinované

détum narodenia

identifikdcia

Identity

Facebook ID je gislo, kioré nijdote cez http/findmyfacebookid.com/ Twitter prhlasovacie meno je zdroved Twitter ID

Zamkn(t' uZivatela Zmazat' uzivatela
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D3.3 Social Media Component

Step 3:

Nahlad uzivatela

UZivatelské meno korentomasi

Krstné meno Tomas
Priezvisko Koren
emai koren@exdwarf.com

Aktivovanéod 38 2017-11-27 14:53:02
Stavuzamknutia (@ By admin bratislavaadmin on 2017-12-05 13:32:51

rola @ Facilitator

Osobné data

pohlavie nedefinované
détum narodenia
identifikacia
Identity
Facebook ID j &islo, ktoré ndjdete cez hitp:ifindmyfacebookid.comi Twitter pritilasovacie meno ja zdroved Twitter ID

OdomknGt’ uzivatela Zmazat’ uzivatela
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D3.3 Social Media Component

5.1.20.5 Results Spanish

Step 1

Ver usuario

Norire 29 Uiusndta ametBaode

Nombee Susave

Azeindee Sotrtangbiser

Na SUSHINE Soantag Ioe rBactrresciuton at
Altvacs 4 2612017131019

Ex80 08 bioquecd® SO Admn BNDAO e 24-11-2017 135316
Hores » Dorvien Expont

Informacién personal

Géenry Fenermo

Foona 0a NaCKTMND

Hertfcaoon

isareaaces

Pard F 2000004 4 I 08 U "Wt Duade INO0TE. OOF eRODa v NS (RRTEtice ROt CONN y PEO0 TN & 6L ¢ NOTIIe 38 L0

Nioguesr usuars  Haslabiecer contrasedia | limnar usuano

ot [ v |

Step 2
Ver usuario
NOTOMN 28 Cluaolut i eDDacre
Nombee Sitave
Asetndes Sonmajtase
Wai susanne soantagbhave rBac tvesoluson gt
ACva0) 3 o Erviar eMak 80 activaciin
12920 On bogeecl’
Rokes » Recruter
Informacién personal
Cdrero Funermo
Foa de npcImento
LI
ertxiaces

Py T eoenoce & o a8 o7 IR DUE0E FTOOTTER. 0Or BT v Wiy el placebockel pemn Y PR ST o 80 & T 88 Ve

Bloques ususro Elminal csoane

m
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D3.3 Social Media Component

Step 3

Ver usuario

NIMe 08 WL UIINNAITOIC0

Namtoe Sulasre

ADSRO0Y Sonctagtase

w\ad MEAAre SCOnagtever SacTves slution al
Actvao 8 241120713159
Estacs de tlogueclll Dof Admin BRac e0 24:11-2017 1407 4
Roer * Doman Expert

Informacién personal

Géneo Farrana

Fecha de raomesly

1OONAL

(et den

Faelowtoms 0l A oy » v Pome et een [av a@vpe. o8 My Neme o leiates@id rem § pre \wher B W 9N B rEmAe A ALe

Deshioquear uswano Elvtusar ussan)
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D3.3 Social Media Component

5.1.21 Test Case - Reset password of user

Reset password of user

Test Type: Automated/Manual
Status: Template
Preconditions: e PRE 1 - Activated System Administrator

e PRE 3 - Activated User

e system administrator already signed in
e administration section already opened
e user list already opened

Steps to 1. open user detail page (for the user whose password should
be reset) by clicking on the username in the user list

2. click "Reset password"

3. confirm dialog with OK

4. click “send password reset email”

complete:

Expected 1. user detail page is shown
2. dialog with notification "Do you really want to reset the
password" is shown
3. detail page is shown and activation state switches to inactive
(red cross is shown)
4. email application opens a new mail with:
o Subject: reset password
o And body:
o Dear first name,
Yours sincerely
(name of admin)

outcome:
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D3.3 Social Media Component

5.1.22 Results - Reset password of user
5.1.22.1 Results Italian

Step 1

Visualizza gli utenti

Norrw el PLArOCOM

Nore Sitae

COoQtime Sorriagbinses

L2 WsaNne soantag by veridecireesciuon o
Awvam 20171100 1563 14

S dtooos ' O8RSt Deova 8 171222 164420
Run o Comerunc i

Dati personali

S5e10 forrmara

Data & nascta
ertfcanone
derttd

Por Roaboon I 4 2N MeS. DU0. YOS BE S00WD0 Vi IR SoarriceDo ol cONE ¢ Dot 'a & § Porve Jeme e

Hiocca Nulenls  Hesetla 2 passworrd §limng Naleale

Step 2

Sei sicuro di voler reimpostare la password?
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D3.3 Social Media Component

Step 3

Visualizza gli utenti

Noma ente PILAMOCOM

Norre SILMTMe

Cogrorms Sorrigtaue

e ol SUSAN N SOAN gD oo ece
Aewars 8 0222080

S0 O B0

Huo o Commmauncsior

Dati personali

Se550 reTrmra
Oua 0 nasces
gertficasomm

Derfta

Hocca Nutenis F lirarna Mglente

Step 4

()‘ Up scren oenove 8 017

s O Do al
q’ nvia 3 password di rpoising dela paseword

R WD

G BT MAETPE vl PN NIy T A A 8

e email application opens a new mail with:

o Subject: reset password

o And body:
o Dear first name,
Yours sincerely

(name of admin)

A8 P e

Y e e e e
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D3.3 Social Media Component

5.1.22.2 Results Portuguese
Step 1

Ver usuario

Norire 0 whudoiat Evelerniinacim

Nomore Syzame

Areladet Sotriagbaser

N susanne sosntagbaver@ectivescluson at
AW & 20102017 M

£ 220 O BOFcG

Rotes * Souiaton Modeler

Informacién personal

Odoaro fenerno
Fooha O nacrmiento
Herticanin

Dertxiscm

P s FRnutons & 6 a% 0 S Duete Senemarn Dor amepee. e Wty e e stal cnen’ 3 DR W @ o €% @ O S wler

Bloquear usuany  Restatiecer contraseds  Elrminar usuano

Enm

Step 2

;De verdad quiere resetear la contrasefa?

Step 3
Ver usuario
NOmre 08 USwandsutannetamiascaonm
Nosstse Sutasne
ADRSSON Sonrtagheus
ultad SASRINE SONMAZDAUTT S v esHiuton a1
Actvads 8 o sen S Frviar eMail 0e reestabilecimiento de contrsenia
Estade de blocueoe]”
L) » Semasaton MoGeier
Informacion personal
Gened Farmenrn
Fecha & *acrsendy
1t
10O Ms

Paen Faoadoos o @ 6 A0 D SOLOTIERNG. DO MRIENG. v ety B s e e T =L L )

Hogeear usuano | drrenar usuano
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D3.3 Social Media Component

Step 4
e email application opens a new mail with:
o Subject: reset password
o And body:
o Dear first name,
Yours sincerely

(name of admin)

© Copyright <2018> <CELLENT>, <ANO, ANSWARE, BSK, BILBAO, CMVNF, DDNI, EXDWARF, GENOVA, IP-TULCEA, SIVECO>

108 |Page



D3.3 Social Media Component

5.1.22.3 Results Romanian

Step 1

Vizualizati utilizatorul

Nome fe UIRZINe tUI T Neucean

Name Susesne

Namels de tamte Sonctagtaue

emal Yenanhe $NWW.JLDM(NIIBI|AI
st 7 AN 11 2Y 8

Staroa de thocare ¢f°  Cu Adman Tusins pe PM-11-19 17 53 39
ron ® Decnsas Maber

Date personale

Gen Femowe

Data o “aitors

|Cettc e

roenvy

Partre Facetoon G- side ol T 30w ghe 30 s 008 COWrTedd NS Srdpvytacttodnid COM W pey et S-J bite Telue N _pooprenat

Focap vtiiratondl Raseleazs puols  SSsrpets wtikaasonl

Step 2

Chae dorm o resetats parcia’

Vizualizati utilizatorul

Nume de B2l rarametisoeadm

Nume Sssame

Nurrwio O lerde Sorreagtauer

o mat SUSEN NS00 Lag DIV R Uveeiudon.at
v W T R R R TI S T)

Staren oo blocare (" v AGTW Tulces pe PA-11-10 17 53 30
ol © Decrion Namat

Date porsomlo

Ga Fomnew

Data 00 nasiete

Bertficare

‘Gersut

Paray Facadoen 30 swtm on sl ) DUen GiB. 08 8 P MITedy WRY My U ebooel 4o N PR, Tl -J eim Tete RURe _rTorets

Mlocatl utlastons!  BEeswiesia parsle  Stecged uddiratons
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D3.3 Social Media Component

Step 3

Vizualizati utilizatorul

Name G U0 SURISNECOITm
. acr

Y a— 2~ Sorvtach
ol e Sontag >

oMM LT3N SOOI RO CUverstiulon &

> ' ' PRI N Trisiietl 0 madl penitiy resstarss paroked
o8 d¢ ,I'J" A s pe 19

r * Dw whor

Date personale

Gen Ferron

Step 4

e email application opens a new mail with:
o Subject: reset password
o And body:
o Dear first name,
Yours sincerely

(name of admin)
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D3.3 Social Media Component

5.1.22.4 Results Slovakian

Step 1

Nahfad uzivatela

UZivatelské meno korentomas1

Krstné meno Tomas

Priezvisko Koren

email koren@exdwarf.com

Aktivované od J 2017-11-27 14:53:02
Stav uzamknutia [ By admin bratislavaadmin on 2017-12-05 13:34:34

rola @ Facilitator

Osobné data

pohiavie nedefinované
déatum narodenia
identifikdcia

Identity
Facebook 1D ja tisko, kiord ndjdete cez hittp/Mindmyfacebookid.com/ Twitter peihlasovacie meno je zéroved Twitter ID

Zamknut' uzivatefa Zmazat heslo Zmazat' uiivatela

Step 2:

socialmedia.cellent.at says:

Naozaj si prajete resetovat heslo?

Cancel J OK
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D3.3 Social Media Component

Step 3

Nahfad uzivatela

UZivatelské meno korentomas1

Krstné meno Tomas
Priezvisko Koren
emall koren@exdwarf.com

Aktivovanéod 38 2017-12-05 13:43:36
>0 Poslat’ email na obnovu hesla
Stav uzamknutia [ By admin bratislavaadmin on 2017-12-05 13:34:34

rola o Facilitator

Osobné data

pohlavie nedefinované
datum narodenia
identifikicla
Identity
Facabook 1D je tislo, kioré néjdete caz hitp:/findmyfacebookid.com/ Twitter prihlasovacie meno je zaroved Twitter ID

Zamkn(t' uZivatela Zmazat' uzivatela

Step 4:

e email application opens a new mail with:
o Subject: reset password
o And body:
o Dear first name,
Yours sincerely

(name of admin)
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D3.3 Social Media Component

5.1.22.5 Results Spanish

Step 1
Ver usuario
Norive 20 s ot vataDeode
Nombre Sasame
LS i Senrajbase
o susanne soentagbhaus @ac treesctuton a¢
AZd00 26412017 1319 19
Exi820 O Soguecid’ 207 AGMin 230 on 2411217 1406 14
Fokes « Doman Expent
Informacién personal
Odverc f ensrmo
Feha O nacammento
Bertfcaodn
Sertiiacen

Fs Fanetocs & o 48 N NISEE. Va0, o smeree v Milp Sreieeplanetetal come § pere e o of o & Sommee S8 ssa

Blogquesr usuary  Reslablecer contraseda  Elmnar usuano

Step 2

;De verdad quiere resetear la contrasefia?

o N

Step 3
Ver usuario
Nomstre 08 Gum'os LIASHELILRS0e
Nomtro Sutatne
ApehOos Sont1agDavet
oMsl seRante sonntagSaser@activesaition af
Actvase 8 24112017 14215 P Evviar oMar) de e stadleiTionto de COOtravefia
Extads oe bioquecg]” PO Aden Bitan en 24112017 1403 M4
Roes » Domain Expen
Informacién personal
o Fetrerr
Fecha 9e raoments
100t BC Ay
[

Fore Foomtoos of o 08 0" U Duaie SFOOTTRN. Do Strvte. v Mt Mty letrtock sl sowy ¢ pers feler & o 99 & fovire 3% e

B0Queal usuano Elmenar usuaino

[ [ i
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D3.3 Social Media Component

Step 4
e email application opens a new mail with:
o Subject: reset password
o And body:
o Dear first name,
Yours sincerely

(name of admin)
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D3.3 Social Media Component

5.1.23 Test Case - Activate user with valid password

Activate user with valid password

Test Type: Automated/Manual
Status: Template
Preconditions: e PRE 1 - Activated System Administrator

e Logged in as System Administrator
e PRE 4 - Inactive User

e View User Page

e Reset email has been already set

Steps to 1. click on the activation link
Complete: 2. enter a new valid password

3. confirm <a new valid password>

4. click “save”
Expected 1. mail client opens with activation link
Outcome: 2. -

3. -

4. user is activated
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D3.3 Social Media Component

5.1.24 Results - Activate user with valid password
5.1.24.1 Results Italian

Step 1

Attiva l'utente

Co Sutanne Sonmntagoauer

MO W R6 Dattesrd dum volile i Avare B 220 actount

—

Nuoea Pasyword |
Conler=aa la nuova password

Seva

Step 2 -
Step 3-

Step 4

Visualizza gli utenti

Norrw Wetle LA™

Nomg Sutame

Coprorme Sermadbase

.-re susanne sonntag baoeractreescluton af
AN 4 20171222 165454

S Esioocs B D samn peoova 8 0171222 1644 2)
Aus * Commumcano

Dati personall

Sets0 | ererar

Dafa @ nascea

Vet ANO

arizh

P erateos Ta & o ey pus Pore s Bt enep g bty Revtrpterenasted e 8 pev teter g 0 1 vesa owe et

Blocca Muiente  Resetia bs password  Elmiss Nateate
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D3.3 Social Media Component

5.1.24.2 Results Portuguese

Step 1
Ativar utilizador

Ot Suzanne Socontagbauer,
DGfa SuUB DHaTA-DREEA CUAS VE295 DACR Aivar 593 Conta

Nova palavra passe [smservsmsrmsnasems |

Confirmar mova pelavra-pas ve |

Step 2 -

Step 3 -
Step 4

Ver utilizador

Uz aoor sarnetanahc a0

Poarrers norre Susarne

URimo nome Soortagtaer

Enae UM ANe S0ONBgbeser I vesciution al

Aves & 20171320 0207 26

Esato tiogueany if° POt Admin Fameicao em 2017-11-29 02 51 %%
' wghy » Faclipier

Dados pessoais

Género Femmino

Duta 00 Nascrreniy

dertticacio

e300

DOQUON GUIIZASOr  Allerar s polavia DOsS0 SO0 UtH2sdv

ot | A |
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D3.3 Social Media Component

5.1.24.3 Results Romanian

Step 1

Activati utilizatorul

Bund 2us Susarme Socriagtager
IS oAUl pirol O Soul of ety & vil 8C8va contul

Parotd Nowd i
Confima nous Darols  [sesssiimnd J

Step 2

Vizualizati utilizatorul

Nurme de SHIZN tutantetulce adm

Sure Sesame

NUTe 00 Trriie Senmiagbaes

- WAaNm So8ntag LN trrescluson a2
Yaars o PM11.10 19 25 48
Sharen O biocare ' CU Admin Tucea pe PMA 1818 1T 53 30
Y « Deauon Nakar

Date pusomlo

e foanen

Data de nastere

Hettficas

ity

P T pomens g awe o com b L pdet 300 SR s [N et SR ety e ahe ot s W Ay et @ wew T e progrete

Blocay utmaatoml  Resoteara parcle  Stergep utdizatond
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D3.3 Social Media Component

5.1.24.4 Results Slovakian

Aktivovat’ uzivatela

Hello Tomas Koren,

Pre aktivaciu Gctu prosim zadajte dva krat svoje heslo

Nové heslo
Potvrdit’ nové heslo

Step 2

Step 3 -

Step 4

Nahlad uzivatela

UzZivatefské meno Tomas2

Krstné meno Tomas

Priezvisko Koren

emall koren@exdwarf.com

Aktivovanéod o 2017-12-05 13:56:00
Stav uzamknutia &
rola o Communicator

Osobné data

pohlavie nedefinované
datum narodenia
Identifikacia
Identity
Facebook 1D je &islo, kioré ndjdete cez hMtp /Mindmyfacebookid.com/ Twitter prihlasovacie meno jo zdroved Twitter 1D

ZamknOt' uzivatefa Zmazat heslo Zmazat’ uzivatela
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D3.3 Social Media Component

5.1.24.5 Results Spanish

Step 1

Activar usuario

HOS Susanns SoMniaghaver,
Por Savor Inroduzcs sy CoNYasafia o8 vaCaS Dara activar i3 cuenta

Contrasefla nueva pesomm—
Confimear CONtraseny  [sessessssnn |

Guardar

Step 2 -

Step 3 -

Step 4
Ver datos de la cuenta

Nomore o wuarnomusametiitacde

Norrtrs Surene

Asedv3ns Sorrtagbaer

Nai wanne soenlagbavet Scedental
Acvaco & 20150197 17 8424
E42020 O Doguecgd’ POr AN Bibao en 2017-10-24 1408 W
Robes « Dorrain Espert

Informacién personal

Odiro Fomening
Fecha Or nacameerio
ORNENC0N

Gartxiydem

Fue Faatous o o o ot S uade et por g v Wi Meievyfesnboohid seee p pere telier o o a8 W rordee de ueew

Tinge = Creadoen
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D3.3 Social Media Component

5.1.25 Test Case - Edit user by clicking username

Edit user by clicking username

Test Type: Automated/Manual
Status: Template
Preconditions: e PRE 1 - Activated System Administrator

e PRE 3 - Activated User

e system administrator already signed in

e ADMINISTRATION section already opened
e user list is shown

Steps to 1. click on username

complete:

Expected 1. View user detail page opens including user credentials. In
outcome: addition this page offers the possibilities either to lock/unlock

the user, to reset the password or to delete the user.
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D3.3 Social Media Component

5.1.26 Results - Edit user by clicking username
5.1.26.1 Results Italian

Step 1

Visualizza gli utenti

Nome e R LS

Nze Sulacre

Cognome Sonrtaghaus:

oMl wvalarme vonafagteuer Sacihvesuiubon al

Altw i ' w? tryeva Temad @ sthivanong
Sutoabeco o

Rack » Decson Maker

Dati personall

Seren Ferervna
Diats & ity
OOSACAT e
1OntRy
Pt lrmns W8 m e s P ae B0 ST g Wy N g m e bl o s

® o bl Tl 8 4 varne e bl

Bocca ety Edmena fueree
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D3.3 Social Media Component

5.1.26.2 Results Portuguese

Step 1

Ver utilizador

Utz aoor WSINNINANC 20D
Parsens nore SuLsare
Utrmo name Sonrtegtauer

Ema susanie sonnlagtosesSac ivesclutien al
Asve v PWMO79 020726

Evto tiaguasas [f°  Por Admin Famakcao em PV-53-29 02 51 5%
Funghe: ® Facitator

Dados pessoals

Gdoero Fermians

Detas Ow Nyscsreno

N30

certxlyom

Hogueat stituador  Allerar 2 palavia Sosse Spager uitizador

[ catac | i |
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D3.3 Social Media Component

5.1.26.3 Results Romanian
Step 1

View the user

Usarrane AANAICRA S

Name Sutanne

Sunsrre SOlagDauet

ol LELNNE SONTIAZ0ANe rEaC T esciuTonN ot
aumeaes o P19 19 25 41

Lock stahus ' e Tutcea Admes on PAL-11-19 77 53 39
rofes * Dooson Makar

Personal data

Gen VAsrzan

Date of e

| St aton

[~ ]

For Faoetock. me € 4 5 number you S0 S0d L 10 angis. w8 VD Sodmy e bockad comi g or Timer e @ & Temer Derer_name

Bock user Koot pasaword  Owiele user

(- Joea |
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5.1.26.4 Results Slovakian

Step 1

Nahlad uzivatela
UZivatelské meno Tomas2

Krstné meno Tomas

Priezvisko Koren

email koren@exdwarf.com

Aktivovanéod o 2017-12-05 13:56:09
Stav uzamknutia "

rola @ Communicator
Osobné data
pohlavie nedefinované
datum narodenia
identifikacia
Identity
Facebook 1D je &isio, kioré ndjdete caz http:/findmyfacebookid.com/ Twitter peihk & meno je 2droveh Twitter ID

Zamknt' uzivatefa Zmazat' heslo Zmazat’ uZivatela

© Copyright <2018> <CELLENT>, <ANO, ANSWARE, BSK, BILBAO, CMVNF, DDNI, EXDWARF, GENOVA, IP-TULCEA, SIVECO>
125 | Page
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5.1.26.5 Results Spanish

Step 1

Ver usuario

NS 08 Uhad oo UtASr MIDRdlal

Nomtee Sutanne

Aperdar Sonslaghaue

oMl VAT SONRagDevec@acvesiduton a1
AClvase d N7 1300
Estads de bocusad”

Wi o Fackane
Informacion personal

Oeneo Farrenro

Focha de *a0mem)

(s Tet

oentadles

Fars FRoetons o (0 s 5 Nuverd. Pusds SOCONERI0. DO SpORD. v NI SRy ceto okl Cons’ f DICE Weer o 8 o TONIDNe e LBuana

ogeesr usuano  Resteblecer confraseda | memar sssario
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D3.3 Social Media Component

5.1.27 Test Case — Edit user by clicking edit link

Edit user by clicking edit link

Test Type: Automated/Manual
Status: Template
Preconditions: e PRE 1 - Activated System Administrator

e PRE 3 - Activated User

e system administrator already signed in

e ADMINISTRATION section already opened
e user list is shown

Steps to 1. click edit link in the users row
complete:
Expected 1. Edit user page is shown, which enables the amendments of

the user credentials and personal data.
outcome:
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D3.3 Social Media Component

5.1.28 Results — Edit user by clicking edit link
5.1.28.1 Results Italian

Step 1

Modifica gli utenti

Chart O
Nomg e e FSAMEOM
Nome [Ssave | Cognome Sonrtagteue
r-mad 23 M0 LOMLICDA U {3 0w 01O
sanam *®
oot B
Ruoti Avaiatie Selecied

[Commurscates - - DeCHon Masar

Doman [apeart n

-

Dati personali
Sesto e Ferveea Maihe SCondMcuD NOn roeslaie
Data 0 nascea
Geartfcarom
dereth -

& AQUNpete NOSMSA O account ol socksl media

RIS Ty K00 P F e

Sab | vl
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D3.3 Social Media Component

5.1.28.2 Results Portuguese

Step 1
Editar utilizador
Clote I arratcm)
Uniander LU 20T
Praneso nome | Susan | Ommo norme [Sonrtagbouer |
Emae SISOV LSO RINES AN
Ao J PN-0T-29 0207 28
Fusgles Avnatie Semcied
pissai— i g ——3
Ocrren Lrpent Ig
|eCazen 1
|Recrute et | | —
Dados m&
Génerp @ Femnne () Maicuing () Descommediso () ndefnise
Dista de Nasomentd |
Icertecachs | |
|Gt Sadet

B Acconar cona na rese socwl

OO meds KO0t 0 Fed,
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5.1.28.3 Results Romanian

Step 1
Editati utilizatorul
Chont Tacos
Nearse S0 LOBZIO! IUTASTMRICRAST
Narme Hurasne | Wurmete de fameteel Sortaghacer
o manl BUTINOR 20Tt (3 Tves 0kt
acvat g P11 5 0
Stares o tlocare " Cu Admin Tuices pe PM-11:19 17.5) 3%
rodun Aatvale Saocted
o B s —
| Dorman Expant .
¥ ackator
'Recruter - .
Date personale
Gen & Fomew () masculin () NECLNOSCUE () N ashe Setat
Data de rasterw | - 21
10w tes atm | ]
TN

B aciugay westtate do com socket media

OO e pooowm ri T e
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5.1.28.4 Results Slovakian

Step 1

Upravit’ uzivatela

Klient Bratislava1

UZivatefské meno Tomas2

Krstné meno  Tomas | Priezvisko [Koren ]
emalil [koren@exdwarf.com |

Aktivované od J 2017-12-05 13:56:08
Stav uzamknutia [«f
role MoZnosti Vybrané

Decision Maker Communicator
Domain Expert
eCitizen
Facilitator

Recruiter

Osobné data

pohlavie Zenské muZské neuvedené (-] nedefinované

détum narodenia | |

identifikécia [ |
Identity

Ed pridat’ Géetiidentitu socidlnych médii
[social media account info Fleid],
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5.1.28.5 Results Spanish

Step 1
Editar usuario
Clarrle (L
N0 08 USLANOTUIITNEITS D
Nomdes Swsawe | Apeices {Sonrtagtauer ]
oMy Sutanne S0MCLagReUN £ SCINEIOLY
Actvade J N7 300
Estads de thooveagd"
Kedes Acaiatie Sewcted
| Commruncaton -1 Factny -
| Decsion Makoer }.
,mmmew l
eCazen
| Recruer < I .
Informacion personal
Odnesd ® Fammene () Mncans () desconecds () No detndo
Fecha de macmmnty ]
IGemefcacn { ]
| ot Sen

Bl afacy i0entdad de cusnls e 1ed socil

s mmdo Bamese =y b @l
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5.1.29 Test Case — Edit user and change roles

Edit user and change roles

Test Type: Automated/Manual
Status: Template
Preconditions: e PRE 1 - Activated System Administrator

e PRE 2 - Activated facilitator

e system administrator already signed in

e ADMINISTRATION section already opened
e user list is shown

Steps to 1. click edit link in the user row
2. change the decision maker to the communicator role

complete:
P 3. click save

Expected 1. users detail page opens and following labels are switching
input fields are shown
outcome:
o Lastname
First name
emails

role assignment
personal data

O O O O

2. -
3. role has changed to communicator

© Copyright <2018> <CELLENT>, <ANO, ANSWARE, BSK, BILBAO, CMVNF, DDNI, EXDWARF, GENOVA, IP-TULCEA, SIVECO>

133 | Page



D3.3 Social Media Component

5.1.30 Results — Edit user and change roles

5.1.30.1 Results Italian

Step 1

Modifica gli utenti

Chart Genova
Norme etk utamedn
Nome [Busame ] Cognome Sortagbamet
« mat [wzanne somtagnavr @ actveronss
Atwat -
Sumasres o
Rucl Aoraratie Cete e
it - . | Deciion Nabw .
Fachmser =
Reorute l
Sarezaton MoGenr
Trusted User - | .
Dati personall
Seis0 e Femmina , Maschio () Sconosoute () Non rrpostate
Data & npacta [—_-v- e —_7‘“7*“]
ertticarne | ]
erttd

L3 Aggrenpers Nsmtts 0! accounl el social media

‘e e ervm i =h T @nt

“ :"”'» -

Step 2 and 3

Modifica gli utenti

Clert Genovo
Noo Utete  Susanedn
Nome [Satarme | Cognome Sonrtagtiust
enai [rasanne comtaghauer @actamoan
Aswa ]
Sunome o
Rucht Ay niatia Setected
Damant £pent - . 'cm °
eCloen -
Fachtator |
R twe ’

Dati personall

Sess0 o Femming () Morchio (o Scengeckto () Nen mpostats
Datad navcts | ]

wentfcazone | ]
Sartth

B Agumngers Naantth di accownt gl socisl media

[ e prem ot = F el

S
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D3.3 Social Media Component

5.1.30.2 Results Portuguese

Step 1
Editar utilizador
Chorrte Farsadcso
Unsrador sutannetamascacdm
Prieneto nome  (Sutanne Uhino noeme  [Sonniagtauer |
Emad [Suianna somrtagmaue @ sivesouny
Atvo -~
Estads togueado i
Fuscles Ainabe Temcted
[Communcatoe _.’.Doc-on on Mavar -
Oceraen Fapert -
B |
| Focktator
|Recruter = | .
Dados pessoais
Generp @ Femiene () Maicune () Descontecdo () noeinids
Duata de Nasomenty |
ioettcachs | ]
[Jm T

B Asconar conta na rege socwl

0w TeOs It %0 Fend

Step2and3
Editar utilizador
Crorrde ¥ arvadins
U adon NS Ll O et e o ]
Prunano nome | SusaEos | Uiteno nome  [Sorntagbave
Emal (Susanne sormtagtae Gavesolii
Atwo =
E1tads Bogueso (f
Fusgles Avatabie Salecind
[Domasn Exper - . -
jeCrzen .
| Focanece I
.RM
[Simuaton Modeler v .
Dados pessoais
Génes & Fenrne ¢ Makcuing () Descontedto ¢ moelnse
Dats de Nasomenty| |
Icandtcachs
|centtate:

B Adcwnar comma sa rede sockal

11000 meda pooom o Fed|
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5.1.30.3 Results Romanian

Step 1
Editati utilizatorul
Chart Tucea
Numa de SSEZaler pisannehsce adm
Nu=re [Soseme | MNumele o0 tamuse Sonrtagieuy i
v.mad [rstanme somtaghacr @ sctveionn|
vt 4 P10 19 25 &
M.am‘ Cu Admin Tucea po PMAAL 19T 53 W0
o Avatatin Gelecied
Commncaer =] g Beceen 2]
Doman Dxpert .
Ot
Facktator
Recrater — L =
Date personale
Gen & Feoem () maicutn () oecuncioul () MU Eile setat
Oata 00 nastere | |
Serttrae | |
' £ asbepat identnsie de cont social meda
DOON veds oot o Fedt
[ Sabas | Asutare |
Step3and 3

Vizualizati utilizatorul

Nume o8 GIARZ BusanetulcedaT

Nurre Saene

Numeie de famlle Sonrtagtauer

-l susanne soanlagiuie | Sactverotsnos 4t
actvar P19 19 25 &
Mmmd‘ Cu Agmin Tulcea pe PV 1135 17 53 38
A o Communcator

Date personale

Gen Fomen

Ueta 00 nastere

OentiCare

ety

S f gt o S evie o e Lpsed 3he S8 e v et Wy e lieelnssted sems @ PR, et o o Bie “efer Same prapree

Bloca utszaronul  Resoteera parols  S1ergen unlizalorsd
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5.1.30.4 Results Slovakian

Step 1
Upravit' uzivatela
it Batalava!
Ulivalalsis manc Tooa2
Krsted meno Taeric | Prezvisks oten |
emat Faren@esonart com ]

Arsvovane o0 l 2017-12405131500
Suv wrarknsa

1ol Madnosa Vidramt

Decason Maber - Communcator -

Daman Expert -

Chen |

Facitator

acroted - =
Osobné data
Lo O denckk ) mubskk ) newvedend @ medefnovand
oMt [ |
derety

pridal udetidenttu socubeych medy

[pre e gy mh Fand

Step2and 3

Upravit’ uzivatefa

et Eratslavat

Ufreatalseh meno Toresa2

Kisteé meno  [fooas | Priezvisko [Keren
e T o —

Novevankod o 2017-1205135408

rok Meleon VOtand
(T T . Fachiaior .
Dacsion Maker -
Daman Expen .
eCazen
e - -
Osobné dita
s O donsck @ mudshd () tduvedsnd g nedeleovand
satum nareoenia | ]
Sertthdc { |
foentey

B pnsstr Gletroenttu socdinych mbd

(oo meds oot e Fed]
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5.1.30.5 Results Spanish

Step 1
Editar usuario
Charte [LF
Homore de WUINDESSAMEnDIoIT
Nl [rstame somiaghaur @ sctvercun|
Acwvads L NWT 90
E32320 do boguend’
Rows Avaiatia Selected
Commaracalsr - - ' Wakat -
Domain Expert ' [« | |
eCATon
Facatater
ReCrotor - o |
Informacién personal
Gdnero & Femeany () Mmcuing ) descanooca () No delesdo
rmawj 9 |
dorsicactn - [ ]
erix3adet

afadu dealited de cusnls Se red vocul

[ wmba sevmat oy F ot

Step 2 and 3
Editar usuario
Comte fes
NOMe 08 USANUSUTITNEtEaIO™
m M‘ g Sy Sy :;'."] m Lsu_mw -
-~y [Susanne sonriagte e A bty
Ao g ANMW7 134947
Estads de tlocusol]”
Redes Aspiatie Selected
Doman Expent - - Commanacait -
eCazen [+ ]
Faokator l
Rocrutes
Sesdaton NOJGe! v v
Informacién personal
OSenero ® Tomaning (, Masculeo () desconecdo () N3 Safirncy
Fecha de rocmsenty e
conticacds | ]
1Ot Sen

KJ afacy identaded de comnta de red socisl

[enr wmda pomouss v b aul]
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D3.3 Social Media Component

5.2 Campaign Management
5.2.1 Overview

Campaign management handles the creation/editing/deleting of campaigns. Tools refer to
opinion maps and questionnaires.

Campaign management is about creating and working with campaigns. A campaign is a
container domain object in FLOOD-serv that is used to group all activities and their associated
data related to an e-governance task. It is created upon request from a decision maker by the
facilitator who defines the campaign's basic data, such as:

1. theinitiator (decision maker);
2. the campaign's team the expected end date;
3. the goals (output targets).

Additionally the facilitator with the help of the domain expert selects the data and knowledge
that will be used within the campaign. As the facilitator works with the campaign additional
data can be added or generated by the FLOOD-serv tools.

For example the following data could be generated:

e Social media content as collected by the social media window;
e Topic cluster data generated by analyzing the social media content.

The campaign is a very important part of the "tool box approach", meaning that working with
the FLOOD-serv modules doesn't necessarily follow a predefined workflow but instead allow
the user to select the right set of tools that best matches the requirements in any order that
he likes.

From a data centric perspective the campaign can thus be seen as a local data storage that
bundles all data necessary for a specific research problem and all FLOOD-serv tools that are
used throughout the campaign's lifecycle will read, use and write this data.

Campaigns have a state that reflects their current progress in the campaign’s lifecycle:

Carpagn

YOk oty
S n'n.:' CHTRION
‘ reale - Actve AT SUTLEY AOCOM - Fihed —e .@
Sran Pt data
Exn

Figure 2 - Working with a Campaign — 1
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D3.3 Social Media Component

Facitator ectends IO

Figure 3 Working with a campaign -2
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D3.3 Social Media Component

5.2.2 Test Case — Create a campaign

Create a campaign

Test Type: Automated/Manual
Status: Template
Preconditions: e PRE 2- Activated facilitator

e Facilitator already signed in
e Campaign SECTION already started

Click “campaign”

Click “add a campaign”

Enter campaign credentials

Click “Save”

Click “Edit” for viewing the campaign credentials

Steps to Complete:

ukwneE

List of campaigns appears
“Add campaign” page appears

Expected Outcome:

View campaign page is shown, providing an overview.

vk wneE
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D3.3 Social Media Component

5.2.3 Results — Create a campaign
5.2.3.1 Results Italian

Step 1
Mostra I'elenco delle campagne

Tutte le campagne Le mie campagne

Stato £ Titolo = Data d'inizio <= Datadifine  Promotore = Facilitatore Classificatore  Azioni

® Genova Flood  2017-05-27 20200531 nome e cognome: Peter sonnfagbauer  nome @ Poter
E Aggiungi una campagna

Step 2

Aggiungi una campagna (Campaign)

Tiloo dedle Canpagea
- d_

Deta d'Witno 1 | tAmnomere goms Crpir MMSE |
Dats O fine 1 | tAnometagems o MM-SS ]
Pramotoce “scerraztacer Peter v |

1 ackatre

Lingua ool comenuto | akano v |

Clasnicatore * erkoe LB CANGUIIIAOONE MTINOE TITIAT MLLEE (TS 4 8 7 N0 3 gerre

Membei del gruepo eam)

Sosclagave: Suame . . 'l

= —

Otlettivi Bl Agoungs us odéettivo
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Step3and 4

Modifica una campagna (Campaign)

"

Descrizons lrwmmumommmy J
Data Stk Rorr-oraz | [Arnermese oo (ryyy MN-01)|
Dats & fee E":’i.‘?'_&._-__ __‘ [ATNAMESE OIr0 (yyyy MN-04)

Castinre * Sempice T8 s et e b piee b maee taulel s 8 0 g e & geaiee

Otsettw [ Aggiungl un obwetive
Obiettivo Jood sk milgaien _J 3 Riesuovers

“

Step 5

Visualizza la campagna (Campaign): Genova Flood

Teoko Qenova Fiooa

Dwicndone Flood miigaton Moo reporse Bood recovern
Data & nie 27017

Deta & T IVEN

Faoktrore nome © cognoma Feter sonntagDaver
froreciore noere o cogtome Peler sonstaghace
Mambn del guspo

Cvettv © F1000 mEQaton N05d 1E0rEe NS 1ecover;
Mostia by mappe

Chudi la campagns  Flamna s campagng

Modfica
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D3.3 Social Media Component

5.2.3.2 Results Portuguese

Step 1

Ver a lista de campanha

b s o

Estado * Titulo = Data Inicial & Data Final Iniciador & Faciitador Categorzador AcBes
® Famalicao Floods 2017-06:01 2020-05-01 Peter Sonntagbauer Peter Sonntagbaver Simples Editar
[ Adicionar campanha

Step 2

Adicionar campanha

Tino da campenta | ;
Descricho |

| S —

CateQoivasor * Simoks B e e T I L
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Step3and 4
Adicionar campanha
Vitslo de campanta  [wve Flaca ]
Duata inicial 0170193 Tiasse mem-o1]
Oata Rees12.30 _Jimanmer-oa]
Incador
Facatado

Unguagen 00 conteinss [nghbs  + |

CalegorTacdor ' Serpies A i L e N AL TRA (R & & CAAR D SN AR B T e i et el s

| ER Romover

Step 5

Visualizar campanha: Ave Flood

Thuo Ave Foog

Descrghs Floog rsk miQuten Bood tesposse and Rood recevery
Data Incar 2017910

Duta Sl 2000-12-30

Facitador Pefer Sonetagheust

1030 Fetty SO 1agnaue

Wenesn caepaze SuLEne Sonrtagteer

ORmdvos © 5003 rzk MAGIton

Mostrar mage

Enconar campanha  Remover campanha
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5.2.3.3 Results Romanian

Step 1

Afisati lista de campanii

coanee o

stare & Titly = Data de inceput = Data de inchelere Inigator = facitator Categorizer actuni
® Tulcea Flood 2017-06-01 2020-06-01 Peter Sonntagbauer Peter Sonntaghauer Simpiy
Adaugati o campanie
Step 2
-
Adaugati o campanie
De campare Tyl
Descniens 1
Data de Incepst JESTEE Sl
Datacelnchews [ | [sasa8-2z)
nipaion [Roege ura . )
Secitetior
Limoa de congnue | Englah v
Cotwparuw . Serol C00gorsins 3l olerd NEILTIG TIO0N B SE0 CHEEOCE U M JOUOS TUATIE DOTOLAE TT0U™ DS Etus sooe )’
Merrtry echoe
Avaiatie Selecied
Soviaghauvet Susarme . | — N
Sonctaghave Susanne .
Sonctaghaver Peter
SonLa0BELe Sulame -
SOOI Sulane
|Son=tagtauet Susarme * “ v
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Step3and 4

Editati campania

De comparve Titul FoosGaen |
Descners [S00d e mBGan 5000 NNporie and BO0d fvcovery

Deta do lacepst 20173100 | paanst-2
Outs o inchems (20001130 | (aans-a2x

CateQoroe . Sl Compor rarns wmmh vhrd renAste Spde 3 evie Soatl b M 0OUDR DUV ComOoMe Drece busbetees soowd’

Poarth Toos 1ok mtgaton |3 vmica

Step 5

Afisati campania: Flood Galati

Tou Flaod Oaat

Detcrare S00d ek mMBgaton Sood regora and food recovery

Data 00 Inceput 20070143

Data e Inchems J000-11-20

Doy Susanne Somnaghawer

nyao Pater Sorrnagbacer

Membrs achow Pater Sonmagtaver Susarne Sonmaghaser
Oovective @ %00 nox mAgaton

Arath bank

Donioey campatma  Sterpet) campania
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D3.3 Social Media Component

5.2.3.4 Results Slovakian

HHH!

Step 1
Zobrazit kampane
e L e b - R iatal ———— et
Q Lre—) mrrnar Mron ———— Nt -
iy Vrwg 4 BV rn et Y Toman S
L] trewe mrngy mrem D et LT
L) [ sy gy Mmron D L
L) L. L - o w—
L) - tiat ey eman —————_ e
O s bt
Step 2
-
Pridat’ kampan
Campaipn-Te | |
Descriphion
Stan date [ | trrry av-aet
Ena cate [ | trrrramag
Inneton
Fachtater
Cortert anguaze [[ﬁ T 'Gj
Categoraer * Sephe B i L e I e T I R
Toam Memters
Mobaoes - Worend
| ¥aten Tomas -

Goals §J Pradafie cief
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D3.3 Social Media Component

Step3and 4
Pridat' kampan
Compelga-TWle FlcdDevn |
Stant done 0176103 | trreratnan
End date Ro0-1223 |teevAete
F acsitatoe
Contert Wnguage
Categoroer R I e e R e e e L e e ]
Toam Meters
Nadnced

Molsees Vytrand
Waren Tomas . P
Ii
Gosls EJ Prudajie cief
Goal {reduce Moad dsasin | 3 ossudan

Step 5

Zobrazit' kampan: Flood Devin

LR e | i s | o o § ssows § psars o
—

Tt Frood Dewn

Fooa Foos magaton

Ddtum spcstarnd 20170103

Datom ukonienn 2020-92-23

Speasren ovate’ £ atshdea O
tmacidtse Pt satates ¥
Cenova tiow Tormas Koren

Caie * 16020 2007 Seaiten
Zotranit maps

Ukoad kampal  Viaamars! kampad
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D3.3 Social Media Component

5.2.3.5 Results Spanish

Step 1

Mostrar lista de campanas

Estado =  Titulo = Focha de inicio = Fochadefn  Inksalzador =
@ Bilbao Floods (Euskara) 2017-06-01 2020-06-01 Peler Sonntagbausr
® Bilsao Floods (Spain) 2017-05-01 2017-07-31  Peter Sonntagbausr
Afadir camparia
Step 2
Anadir campana
Titelo de compada |
Desceipcndn f
|
Fecha de icio | [de-MM-yyyy]
Fecha & i I | (d-uM-yyyy)
Irecadorn [Bmuco v
Faciiadar

Idoma cef contenioo [espadal v |

Objetves L) afady en coptivo

m

[ comir]| s o

Facittador Categorzador  Acciones
Pater Sonntagbauer Srrgie

Peler Sonntagbauer Srogle

B TGS I IO W DIOVES WELTIONE MAS TROCETETR v 83 TICAC 3¢ TR THEDDE JOTCATIE D00 Detelty 3009
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D3.3 Social Media Component

Step 3and 4
Anadir campana

Thelo de compafia [FoosNevien |
Dascriponin [ Frood migation NOSd NNperdd Aed 0SS Secovery

Fechaoe oo [0T0102 | (oA ryyy)

Fecha oe tn 2032235 iesMMyym)
Irocsazor [Saercagtaser Suaanve ¢ |

Factacy

IBoma Set costend | eapaiel v

Categoedaow * Saroke B e T S R T L e S P

Wiemteit 08 e300

Aviatly Cawated

Sanriagbaver Sutanne . ™
Seortajtase Guianne

Serrtagtauer Suianrm -

Serrtagtacer Sutanne

Obtpetvos K afdadi wn cbjetivo
Oojpetivo [B008 nsh mitgason > B

Step 5

Ver campana: Flood Nervion

Thw Focs Nervien

Dascrpodn Frooe maganon 1002 res0onse and 5000 recavery
Facha de nco 07000

Fecha de o 20223

Facatac Sulanrs Sorrlagbaust

Inscao Sutanne Sorrtagieue

Maeesty 0% OF @S2I00 Potie Somiaghave

Oteetnzs ® TOXE ALh MAGUEN

Mostrar mage

Flga campana  Eleminar camp
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D3.3 Social Media Component

5.2.4 Test Case — Create a category

Create a category

Test Type: Automated/Manual
Status: Template
Preconditions: e PRE 2- Activated facilitator
e PRE 12 — Created campaign
e Facilitator already logged in
e CAMPAIGN section already opened

Campaign list is shown

Steps to Complete: 1. Click Title of the campaign for which a category should be
created

Click “Social Media”

Click “Create a category”

Enter category details

Click “Save”

vk wn

View campaign page of the selected campaign appears
Existing categories are shown
Template for the creation of a category appears

Expected
Outcome:

vk wnNRE

Category is stored under the selected campaign
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D3.3 Social Media Component

5.2.5 Results — Create a category
5.2.5.1 Results Italian

Step 1

Visualizza la campagna (Campaign): Genova Flood

Strumests (Tools) Daosano ol dan Do dela campagna
Taok Genava Flood
Desinone Froog sbganon DOOO spande NOOE fecovery
Data & neo 2708 T
Data & tee 30520
Facitalore nome & cogoorme Peler sonriagtaver
Fromotore NAIME & 20Nene Peled S0NIZ0Iuer
Noerts' Oné grigeo
Otsern o F:030 TGN TOXS R3p0r5e T0IT 1R Overy

Noslra @ mapes
Chodl B carmpagng | Bming o campagng

Step 2

Visualizza la campagna (Campaign): Genova Flood

Nome & Descruione Paroe

Adunone FoodBocdng shazarrents abjvone Fhmena Ll categoria
Bacing Wnce Resarvor (nver @)0) DACD) N0 Sume Efmina L categoria
Hdancio delie vitiema Doat o8 bEancD Gale viITW [ herena ls categois
Baapro Buagro Bisagno Efsrena @ categoria

Conmzale dioenivics

Wi Do (laed

Crae W2 oelettica

| brrons b Catogotie

Colata di fango Mo 1hce colats & 3o EWmina & categoria
Devastazions Cervasaten Geviasiatre Ehirena W categoris
Feregguno FereQaano Feregzaano Elmena b categora
Flasso d'acgue Wane fow fusso Tacous Efrrens la categora
lrepregnatn ¢'acqua, sflagatc Soaed wih waltet! waterogped Magatc Trprecnats d g FSrrena la categora

showmg 10 ot 17 <« < QRG]
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D3.3 Social Media Component

Step 3

Titoko dedla canegones [ |
Deszrmone 0eda Canpana [ ]

.

Varce Nessuna paroa nela categona

Parow delfargormanio (Topee Weeds) | ]
AGQUBG end parsia aka categora | ]

Step 4
| Tiiolo della categoria Incanalemenic - Grenaggw |
Dercarizoes deda Calegeria Catratonidransge
i
{ Parcle (renagoio x| [erenare 1 [mcanatamento x|

| Patow sarargemaento (Tapic Weras) ]
| AQPungl Una parot 383 caegot |

- B

Step 5

Visualizza la campagna (Campaign): Genova Flood

Fnestre dor Sockl meda  [Sregiars un valore ¥

Categone

Nome = Descrizione Focoe

ncsralementn . drnegpo Cmatn st 3 ara0n @i Senate Niaralerenis | trrena L categorns
nosdanore mundaton Nondare NONAD NOAGAZONE SOMAngene Elmena L categoria
yrigarooe mgunoe PEGANCO 1 brrena s Categoria
Malattia cousata Ja¥acgu Waner borme dsease AR CAUSEY G MU Edbmana b categoria
Mellore m guardia At AVPRre IVVILA'E Meliare 1 UMt Edrrens s catogolia
Rischio ol allevane Fleos nsk nscho & aavone Edvmna b catogoda
Surscoua Under wane SOT S00ua Edmanae s categoria
Shoerg 110 170017 [FIEIE Y = 57

Croa la catogoria Copa la camgenia
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D3.3 Social Media Component

5.2.5.2 Results Portuguese
Step 1

Visualizar campanha: Ave Flood

Thuo Are Flooe

Descogha Fiood msk magaien 1002 rMesponse and Sood recowen
Data o 03012017

Dty Sl ¥-12-2000

Facmaow Feter Sommtagbecr

I Poter Sonniaghacw

Nemirs Ca eigs Suranne SONTEAgEIUN

[ » 1002 NSk MEGIICH

MosU At reege

Encotar companhs  Remover campanta

Step 2
Visualizar campanha: Ave Flood

fenamenies TR 1 INCrondey 0o dodos Pamwl 0o Coaolo Dados da camparnta
i L

Janelas de 1008 5o Esc0t una ggijg .
Categorias
No Recondy Found
Nome = Descriche ©

Criae categora Coplar categoria

Step 3

Tinwke g2 camgona
Descngda categarna

Patrwras Neoturea palavta g calegons

FPalara: Cove |

ASCSNA CHojene O palmra | ’ ]
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D3.3 Social Media Component

Step 4
Desancdo categora roodToadng l
i
- a3 findoghs )
Falaveas-chave l - —
Adcicnar categora de palaa | ’ m

Step 5
Visualizar campanha: Ave Flood

Jonelss e redesocst  [Escomna uma coclo v
Categorias
Lo Descrigho © Falreas
Inendn 5003 ToanNg nods mundaido
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D3.3 Social Media Component

5.2.5.3 Results Romanian

Step 1

Afisati campania: Flood Galati

Tew Feos Gaan

Descrwre 1004 mpk Megaion 1003 Mssonse and Mood 1ecowery

Data de woeput 03 012007

Dals S0 nchaown 20 11 2000

facimtator Sutanre SOV

1*p et Feder Sormtagbice

Nomeri ohvpe Peter Sonmtaghaver Sutame Somlagtouer
Otaacove ® 13004 nEk magation

As2LA harld

Inchudets campenia  Sterged campania

Step 2

Afisati campania: Flood Galati
| reoumat | useas QRSELERRN Ocponsdessm || Dors | Anstyen | Ostoi compeniet |

Fererbe socire meda Aleos uta » |

Categoni

No Records Foune

Nome = Descriste =

Step 3

Categone Tithy
Cescnere categore

Cavrte Nu @0std cuvinie B categone
Sebrecie O cuvre

ASSogu) Ctegonm Werd
s | Anire |
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D3.3 Social Media Component

Step 4
| Categorie Tity Curent 0o agd |
'I Descrmte Calegsne ’ulu food
Cuvinie Nu existh cuvnie in categone
|
| Sutlects oo covrte ]
| Adkugati Categose Word  Curent de apd 1,

|
ez

Step 5

Afigati campania: Flood Galati
[ ot | uoots SRR Ocoow & dsn | ors | Anirn | ovee oot |

Fecestre sociale mosa (Poece and *

Categori
Nama = Dencriere = Cuvrre
Cutwnt ¢ apd watew Sow $hergetl categonia
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D3.3 Social Media Component

5.2.5.4 Results Slovakian

Step 1

Zobrazit’ kamparn: Testing 4

[ e |

Nastrojo Socidlne média Slovnik dét Dashboard Analysis

Titul Testing 4

Popis test

Datum spustenia 20171205
Datum ukondenia 2017-12-31
Sprostredkovate! Tomas Koren
Iniciator peterbratisiava ff
Clenovia timu Katarina Vargova
Ciele ¢ test functionality
Zobrazit’ mapu

Ukonéit' kampaft Vamazat' kampan

Step 2

Zobrazit’ kampan: Testing 4

N | Sociane i
Okna socidinych médii [.‘“ﬁw“"_}j
Kategérie L

Neboli ndjdené Ziadne zaznamy

Meno = Popis = Slova

Copy Gategry
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D3.3 Social Media Component

Step3and 4

Upravit’ kategériu

Nazov kategérie test duna| |
Popis kategdrie ‘testovacia kategoria l
&

Slové dunaj x
Slova témy |

Add Category Word | | Pridar |
vz ] somo

Step 5

Zobrazit’ kampari: Testing 4

2o | isioe (ST st it | Desoons | s | ia

Oknd socidinych médil Vybrat #)

Kategérie
Meno = Popis Slova
test duna) testovacia kategoria dunal

Dalate Category
Create Category | Copy Category
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D3.3 Social Media Component

5.2.5.5 Results Spanish
Step 1

Ver campana: Flood Nervion

Sl o § e socars | Ocomison oo | pont e comes | o § o s comew

T FoGs Nervign

Dascrpodn Fiooe maganon 1002 response and 5004 recovery
Fachs de nco 070

Fecha de o 20223

F acatace Sulanrm Sorrlagtauet

Insc@ow Sutanne Sorrtagieue

Noemty 0% OF 02000 Potie Sonmiaghae

Otyetnce ® TOXE ~0h MG

Mostrar mage

Figa campana  Flminar campans

Step 2 and 3

Tinlo ce categoria L
Descrpciin de calegoria

Palatess No hay palabeas en 3 categoria
Palatras oo wma [ ]

At catabins & categoria | .

Guardar | Cancelar

Step 4
Titulo de categoria fresg0 de rundsecdn
Descripoon Oe categoria i'!'oo: rek
Pattras [Pespo de inundaciée x|
Faateyy O Wy [ :
Aface paateas @ W camgona | m

[ Gumor | Conce
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D3.3 Social Media Component

Step 5

Ver campana: Flood Nervion

Vermanas 06 redes SoCes) £y uso ¢

Categorias
Nomtee = Descripcdn Patateas
Aud 0 batro mud Bde MUE Sa Datd AU wade Savs avalanche Or 1002 Bngaes ledosd Eletnar categoria
respe 98 nendackon 000 1uk N30 o PONacn Elmnar categoria
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D3.3 Social Media Component

5.2.6 Test Case — Copy an existing category

Create a category

Test Type: Automated/Manual

Status: Template

Preconditions: PRE 2- Activated facilitator

PRE 12 — Created campaign
Facilitator already logged in
CAMPAIGN section already opened
Campaign list is shown

Steps to Complete: 1. Click Title of the campaign to be selected
Click “Social Media”

Click “Copy Category”

Click category, which should be copied

hWwnN

Expected Outcome: Selected campaign appears
Existing categories are shown
Template for the creation of a category appears

Selected category is added to the campaign

PwNPE

© Copyright <2018> <CELLENT>, <ANO, ANSWARE, BSK, BILBAO, CMVNF, DDNI, EXDWARF, GENOVA, IP-TULCEA, SIVECO>
163 | Page



D3.3 Social Media Component

5.2.7 Results — Copy an existing category
5.2.7.1 Results Italian

Step 1

Visualizza la campagna (Campaign): Genova Flood

Sommar Strumeans (Tools) Socwal Mecha Dunosano oel den Do defa campagna

Taoky Gengva Flood

Desrone Froog sbganon DOOC espanae POOE fecovery
Data & neo TeNT

Data & e 30520

Facilatore nome & cogoorme Peler sormiagtaver
Fromate NI & 200Nee Peted S0NVIZ0auer

Neersr. om Grgsa
Oteemrn o F000 THQIDeN M0XE 1R3p0rse TOOT 1ICOVe?y
Noslrs @ mapga

Chudl @ carrpagng | eming ke campagng

Step 2

Visualizza la campagna (Campaign): Flood Florence

Strumend (Toots) JERTSIVL SR Derionario del dati Dz Geka camgmgna

Finestie 0n Social medd [ Goagiers wn vaors » |

Categocie
Nome = Descrizione Parole
Aluvions FloodToosng agameno abvore £ lirmina W cotegoria

Step 3

T cwha Carwegre torme Omgre Favs

Owearva Fwod A Sarice hagewts ahrore Copsa s categone
Quaws ¥ exd Locve duo Hamchce L Cogn b CMmgore
s > uwnd i e e Speghs e [ il COgaa W Cangetw
Courona b oxnd ayo o e foiagns Cogna s catgote
Camova Food Corgwe mecrca ] CMRae TR Copas s categors
Cumova Fiood Cotta S rge Sempéce couts & g Cropes I categoos
Carcv Food Oww sriacorw Tarpece Oeverasore Cogna b cotegors
] Twegee Demphce loespers Cuopet le catmpern
Qareve § wis s Faone Sagie 4 Batns Facoes Copne e Catmgare
Catana b waind RGN T Gk M e ot L G A P COgea W Camgare
thowrg 112 92at 17« « [ S
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D3.3 Social Media Component

Step 4

Visualizza la campagna (Campaign): Flood Florence

Frreitre On Sl mecs  [Goagaere un vasore v |

Categone
Nome & Descripone Parcie
Aluviose Frooafoodn) MIQINEND lurrone Exmena b categoria
Nlanco Selle vittime Deats 30 SN0 Galle Ve { rrena ls categore
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D3.3 Social Media Component

5.2.7.2 Results Portuguese

Step 1

Visualizar campanha: Ave Flood

| Suménio m CRCIONIN0 G8 A0 Panet 9o controlo Arady s Dodos €3 camgenha
P }

1o Ave Fiosd

Descnclo FIood sk MEaton BO0A MEPOrse and 008 MeCovery
Data ol g3»01- 20

Data So 30-12.2020

f acitador Pl Sonrtagbaue

noRsor Poter Sonrtagtauer

Marstros da eQute Surame Sormaghaver

Sl ® 5000 Mk Mbgaten

Mostrar mapa

Encerrar campanda  Remoww campanha

Step 2

Visualizar campanha: Ave Flood

[umion | oo JREERR tconio o drion | P i conin | A J vt o comprne |

Janes Os rede social [l.m,,moo?g.‘
Categonas

Kome = Desemglo Paranrar

nurda foooteodng wunger nendacho

Lrlar calegoia Lopar calegorta

Step 3

Tase & cwmeTe Aarre Orgee Famm

¥ o an Vo o e Lol i g « ahegn
Fomstcaz Noots rera Sy e Cooen cotegorm
Famakcas Pooos Are e her Copess Catgeen
F o an Voo e e Onam e R et Cinnm sleygnane
1 omosion Vot BOAL v B lerre Sy Dwsiiameo e ton shde 4o e Cotne cobrpin v
Famsicac Poots devers o Sz Sevar e Copemn Categorn
Famancas Foom el TATOen Ak Sour et 000rCa TR [d 3pud Copas categoon
F atatias Vet Berages Ny~ S e ety
Fametcns Poots - v de w5 T—— - by 89 K Copne cotmporm
¥ amancao Fooes e o8 M R il L Copam camgorw
oy 11001 e« QECE]
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D3.3 Social Media Component

Step 4
Visualizar campanha: Ave Flood

I oo T I I T

Joselss demdesocwl  [Escols uma coclo v
Categorias
Noow Descrigho Palvraz
Ave Ava - IV Ane
Inenoy A0 T00oNg undar nendacio
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D3.3 Social Media Component

5.2.7.3 Results Romanian

Step 1

Afisati campania: Bucharest Flood

RO - | socuiwene § Ocronas o e § s § Aot | e compri

T Buothareit Flood
Descrony nts migaton
Data ¢ Doeput 2 a120m
Ciats e Dchevere 23 22020
tacatpeoe Suianne Sosrtagteust
Irdpator Pefec Sonmtaghace
NOMLt 0D Peter SONTIagOaue
Oteacive » roduce the ek
Asala harld

Step 2

Afisati campania: Bucharest Flood

I M o oo O N IR

Fatesloe s00e moda [Aegewna v |

Categonii A
NO Recoras Found

Nare Detcsere
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D3.3 Social Media Component

Step 3

Afisati campania: Flood Galati

D avp—e T

Y nn Pt
Taces Fooa
Tocms Fone

T Vet

M= : 237

T Fona
Taoms Fooe
Toces N
A
Tacws Faoe
T Fioos

Pawng 1% Ml ae .

Step 4

Aowd

Aeracary 2 ewn

Bt T ovemert) 0 —ens

Cwatime

Crwrt v apd

Owurwe

D e

Goraee

rarceTeh

——te v mb

Afisati campania: Flood Galati

T e I S T

Farweye 100e rmess Aoos va &
Categorn

Name &

Cuwnt de 304

Water 89n

Ceerae

-

e R

B 3 rovere) @Y ~edy

e Svna

Cawt 3 b

e ey

ben ™

Cota e (nndove

reyocetes

et 1 b

SIepen categona
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D3.3 Social Media Component

5.2.7.4 Results Slovakian

Step 1

Zobrazit' kampan: Flood Devin
QAT o | socine o  soven st § oonoows  Ansrs § ove

Tadt Food Devn

Popa FroOd ms Qi

Datem pntena 31.20%7

Ditum wonlena 23122009
Sproshreshovade’ Pt phntyen ¥

1%t 24 (A iV P R
Chenowa tery Tormas Koren

Cele » 10duce 5503 Snatery
ZoLea2it magu

Usondt’ Aampad  Vamazar sampad

Step 2

Zobrazit' kampan: Flood Devin

Shownis &t Doy Anafysan m

Ond securnych mibde [rrw——
Kategornie

NeDoh ndpdend Jaane Zaznany

Meno = Pops
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D3.3 Social Media Component

Step 3

Zobrazit' kampan: Flood Devin

. w— e — rew e
L 1 o= e 1 e
=]
saere e - .~
"
G b Rl R R i
-
. b ovred e k. .. et @
Pt e Zeee e v wmA D 8 Wrayy
L - e et ad -
oo at e e i B e L
L “eme e e
P e e - st Ao —— ——
to ol =~ Eaadd B e W W A
Samaw M 3 ~-'. v

i
{

§
{

Step 4

Zobrazit' kampan: Flood Devin

socane o RTINS TN TN

Cardh sacliapch midad [Worse .]

Kategavie
Meno = Popm = Sows
Mocava Motawas Uorea
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5.2.7.5 Results Spanish
Step 1

Ver campana: Bilbao Floods (Euskara)

R s | o socmes § ceomo oo s | bare o ol i § s e camonts |

Thuse Hetas Floods [Euthans

Descrpoen Tre am of BV CHTOIgN § MEGIION Sreparedress, responge and recovery of Bood Snasders
Facha de mco VoYY

Fecha e ¥ 10029

Facitaon Poter Sonatagnauet

I=soadr Fetar Sonctaghaoe

Nsemti 0h O SN0

Dtpetvon » Ratuchion of herran 3nd eC0S0MIC IOTHe #NE SCINGIT CONBAGANCN)

Mostrar mape

Elga campana Elmnar canpaia

Step 2
Ver campana: Bilbao Floods (Euskara)

Vernatar oo redes 00T | £ug uno v
Categorias
N3 0 enconkaron regairon

Nomdes = Dmcripcn

oo calegorie Copus calogoiia
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Step 3

Ver campafia: Bilbao Floods (Euskara)

R EEEEEEE S — ————

Tl s emeets —— Oree * o——
il Ll sy e - PR —
s
b M et Tpee taal e e B D I e e s el
N
4 Blse P ks Typor I e S—— Sy e ]
. BB P Teee Tt e benem t—e e R .
B0 F i T el Crew - 3 g Lmee  awgn .
a0 5 00 B e e - e
AEao F wom e " Lo Yo e i
bmon Moom  Soee (™mene 0 "o il PTRENE ETRENE W ' WA W eV
[ i I e e = —— b e s e ]
[ i Cown e spa e ] R s s
Wamor e rawmn - [[ES .

!

Step 4

Ver campana: Bilbao Floods (Euskara)

—ee
m Heve artoosfas | Rdes Sooaten WSS LT Patwl de Coneod Aralyuy Datoa O¢ camgusia
| |

Vertanas Oe redes sockades [ Eia uno v

Categorias o=
Nomdee * Descripeida Palatres
digue Damviee SGum reta
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5.2.8 Test Case — Create a map to collect georeferenced opinions

Create a map to collect georeferenced opinions ‘

Test Type: Automated/Manual
Status: Template
Preconditions: e PRE 2- Activated facilitator

e PRE 12 — Created campaign

e Facilitator already logged in

e CAMPAIGN section already opened
e Campaign list is shown

Steps to 1. Select a campaign by clicking the title of the campaign
Complete: 2. Click “Tools”
3. Click “Add opinion map”
4. Add opinion map credentials
o Name
o Description
o Select a region for the opinion which is inside of the
predefined bounding box
e Input with draw mode or
e With entering the coordinates on decimal

degrees

5. Preview the selected map

6. Click “save”
Expected 1. Overview of the campaign appears on the screen
Outcome: 2. Overview of the tools is shown

3. Window “Add opinion map” is shown

4. -

5 -

6. Overview of the opinion map is shown
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5.2.9 Results — Create a map to collect georeferenced opinions

5.2.9.1 Results Italian

Step 1

Visualizza la campagna (Campaign): Flood Bisagne

. |
| s I N NN TN M MK

Teoko Fiood Bragne

Destrizone Rk meQaton

Duts & mino oaoNs?

Data o fire 20120

Facitwtore norTe @ CoOghome Meter sonrtagtaust

Fromotone NOMme 0 COgnome: Pener sonntagbauer

Mersbn Gel g0 Aot @ COPNom  Sukarre
Sotrtiajbasec

Corettv ® mabQ0e 11w NOSd K of he Ersagne

Mogtia b mappe
Chut b compagna Elmna b canpagnag

Step 2

Visualizza la campagna (Campaign): Flood Bisagne

I e o I N

Aradysis Dat defa campagna

Titolo della mappa opinioni archiviate

Nome = Creaton date ADon
Map Genova Fooding Area NT204 2009 { rmang
AQtungl un Opsrion Map
Questionari
Nome &~ Crezoon oo A2

AQgtungi un Questionaro
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Step 3
Crea un’Opinion Map

Norme
Dwicruione |

S A s 4 GooAee (1 (M rants & 1 IS bae w00 T R0 T

Step4 and 5
Crea un'Opinion Map
Nome [ Arsa ]

Daicnzene m"nmmmmmnwwm

§ e £ ootteete 8 (R 40 IWIERL aeian & Geeeeate B el fecewl

S ol &
aiesone
(Bowrang

=8

AN el
I Bemt

Lattuone | one |
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Step 6
Visualizza I'Opinion Map

Impostazioni

Nome Wap Genowe Flooang Ares
Descrione The a0 SHows De Med WhiLh Coukd Be Teadened by floom
2017-92-04

Creston date
s (]
Ume =acra bocoers wpedioe agl Vet 3 SgpaTgere. Sodfcee 1 sivere aonoe

e

Ripentcaziore

AL LA T AR NP (eSS
Vlats Lome Nessune
L
Deagontuera

SRS AAD B TP RO B B S B TR MO
oo o )| v e -

L8 TACCH M e 0T ADN0 YADA 8D i LN TRTTE @ TLIGEe LOr Irad [0Rra ] A0S AvBSe

o0t | Lopgi tute e comiont | Legor w mva comions | Aggungimaccareiming ta mea speione

o < t

< < <
Rappresentazioni
Modificabie Scla lettura
R R e L R L LR Ll B R VAR B e D ara O e e b TV Dy & MBS (g weh G
TOAMDNT SIDTIVENS @ ITECE CDOOn B TAC0S modicatie meteron ce'e wa el L ™Igoe & 30 BEurs Toars 0 s etuse O DrIoReas & reooote
ire’ cels piaire Sy KA I e T e T
Wize Ssooceimeda celent N hoos DS I BOCNTeda Cederr AL

chentedtatieCprions BI241202 Tt readOnty Opincnu B4 1252
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5.2.9.2 Results Portuguese

Step 1

Visualizar campanha: Famalicao Floods

Tam Faradcag Floods

Dascrghe MEALON. AESEretnEss 1800ke 480 recowery of oS Grlatlern
Diats e 0%-0G-2017

Oata at 03082000

Facitadsr Fetne Son=tagheve

1080 Feter SonntagDauet

Nemiros Sa eoucs
OV & Ratunon of hurran and eCONOMEC E5ES aNS SCONDMIC CONOMNCeS

Nostrar mapa

Step 2

Visualizar campanha: Famalicao Floods

m Ferramamas rede socikal DRConano de dados Pamed 09 Contrcdo Analyus Daoos da camparhe

Mapas de Opinido

Nome Data de Crisgdo preT
AdeConar Maps 0¢ Opinida
Questionarios

Nome = Data de Cnegdo Agdes

ANIHNEr Queshionsr
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Step 3

Criar Mapa de Opinido

e i 1
e

-
—— 0
Cow
S
e

Step4and 5

Criar Mapa de Opinido
o Nl

Amacacae (e T T e R e - g— . —

— (e

Come
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Step 6

Vizualizar mapa de opiniao

Definigoes

Noowe Mag Famaicas Fleodey Area

Desodo The mag shaws e ared which couls be Treatened by foods
Data o Craglo 201840117

Extads de ] B

LY mace DRGS0 W Eee AIZRIS e D8 BILTI W SILE . e indet
e e [Roesim]

PR snde
Vitedate [E,m Neeoru

03 AAZE00NE pOORT war IS0 38 COT-IEE RPN Kl UGra Do len D Fe LTS Can e
OSLONDRG00 @_
C8 waren oo rm he w et s Mt 4 AL LA EE B 4 Sap el SRoe ahe Ten

Laf a8 marhias cpraided | ASCONESSENIDION minhs corko
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5.2.9.3 Results Romanian

Step 1

Afisati campania: Bucharest Flood

L’ Bucharest Flocd
Desirare ik Padgaten

Dty de ncept 02 012047

Dats & nchaete 232200

facitaioe Sananrs Sonciagtave
L+ Feter Seniagbacer
Nemilrd echpe Peler Sonriaghscer
Otvectve ® 1educe P rak

Asatd hartd

inctede) campenis  Serges campana

Step 2

Afigsati campania: Bucharest Flood

SOl Mocs (o0 O dare

TR Ve S Ayl - Dutus eomntel S

Opinia hartilor

Natte Detas crearn achery

e € »

Addogan 2ol 08 openM

chestionare

Neome = Data crears © acpon

Adduyan) an Cheshoonw
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Step 3

Creati harta Opiniei

P J
Owscriers

S te Wt e WO T gwse seem e

— Casetl 0¢

l— NW con
Lt

Step4and 5

Creati harta Opiniel

Narve Dueat ot mk of tewng Socoted |
Descriere The a0 st the 1p0n Dreatened by foads

R e e R I Ty

[ Caxethda
ncasiue

- MW
[t 2 ] wg AN ]
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Step 6
Vizualizati harta de opinii
Seotari
N Areas at risk of beeng Socoded
Descrare The Mag Ihows 190 1oJ0n IVealenas Dy Soods

Data creary 2NT-2-0%
m’“""l“l DAl

R I e e R T

I i L e R VN
Dagosbanate Dolardd

Firtie ae et AT SeEy B8 EEHOn. @ Sirtie $re S rvnbie

R Aty -y

rstirator | C2% toate oprve | Coepte come maie | ASkigat | edtah | Yerpe) 0pne e

Reprezentante
Editadil Numai citire

e e e e e = W o) et G e v S DG e ol paged et L Beeieta e
WP cpmie pe Pire sdtatie P wtres pior 8 50the somOT e w“v‘m-‘-ﬂ-—-\-‘nmhmn
B e

IaCine e Codent
mmmmm NEpT IScimeda cedert A0
et Tead0nl Opannr B0 42 %4

39 Guoerets e.mat .
# Exemplu de cod

& Exermpilu de cod

Continut (numai pentru citire)
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5.2.9.4 Results Slovakian

Step 1

Zobrazit' kamparn: Testing 4

Socidine média

Néastroje Slovnik dat Dashboard Analysis

Titul Testing 4

Popis test

Datum spustenia 5.12.2017

Déatum ukonéenia 31.12.2017
Sprostredkovatel Tomas Koren
Iniciator peterbratislava ff
Clenovia timu Katarina Vargova
Ciele @ test functionality
Zobrazit' mapu

Ukonéit kampan Vamazat' kampan

Step 2,3 and 4

Vytvorit’ mienkovi mapu

meno | |
Popis lTu

Refarendey syathe soondinbioy jo WGSSE Zadale 060aim Roomsindty « Sesafirnmyoh mestach

B g Box

82 roh
[mm[ ] zom.daxa | ]
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Step 5
Vytvorit’ mienkovi mapu
meno [r )
Popis o

¥ oy o WGSSE Zmtafe peosim RDonsindty « Sesatirnyoh miestach

Step 6

Zobrazit’ mienkovi mapu

Nastavenia
meno Bratislava
Popis test
Datum 2017.12.05
Stav uzamknutia Sl
Z priddval, edioval & mazat
Adarstuton. nmpovens

Vizinata @ Viastné  Biadno
Dostupnos? offine

Oniine mapy sa zobvazuil vietym udivateiom, kym offine mapy nie 50 vidielnd

' ) o %
o o o

Read Only

Integrupte octiovatelnd mapu do Vo CMS, blogu alebo inej Obtdania  Intogruie tre read-only mapy do Visiho CMS, bioge alebo inef webstrdnky alebo
mmwmmMmﬂwmn :r omalom. Road-only mapy 2obmzuf) sifasny stire [rocesy Zhens mienck
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Reprezentécie
Editovatelna Read Only
adBovatelind mags S0 Valho CMS, Sogu shbo inel webairiciky Obla W‘MMQM“.Wwﬂmm
VI wvnje AAZOrY S8 edtovaialne] mece D ook - ermaiom Raad-only mapy tobrurgl v ey mienoR
VhOSnE pocicie. 2 0 U oStovateing.
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5.2.9.5 Results Spanish

Step 1

Ver campana: Bllbao Floods (Spain)
Nedcs SOOaies ENCConano e datos Paned @0 conbyol _

Thuo Sibao Floods (Span|
Derorgcdn The arm of g Campuegn it MEGHON (regarednntt 109D0ne and 1ecovery of B00C Snaies
Foha 08 nicko 5T
Focha oa ot
F ooz Pelet Sonrtagtouer
O Pater Sorrtagtaser
Warrbrcs de 0000
Ctpetivos ® Re0UCHN OF MUTAR 3N SCONOTIC KASES 20T ECONOMIC CONSEQUENTes
Mostiar mmape
Step 2

Ver campana: Bilbao Floods (Spain)

Mapas ce opinion

L L Foihe e v .

LU e

Ao agra S camaw
Questionarios

Nowmers © Foche e roamste Lo e

LS TR

B oah by
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Step 3

Crear maps de 0pircdn

el )

1

e
-

[0 —
o——

Step4and 5

Crear mepa Os apmnidn
SRS
B p— 1 ——— |

PO — S —

- T e AN

I
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Step 6

Ver mapa de opinion

Preferencias

tercire View b la *asinyg Aue
Dancrpoon The TED WOW) B e Pramened Oy Soom
oo 30 ot~ 20 180122

e

b g b et el S A pm— o ae el ——

e .“E

S B ——— 0 ——

reTalse E],-.‘,.

L e wm pam e et W g e G A PR e s . g e g

Ousormicns  [onbme] Fumra oo bus

P rama T e e s LS e LM RA TP P e sw fw TR LAY e P we e P e

Lo o s v e e MY ey T e g e
O Gk SPTERE W @ Tt SALLET TE SN W T 9T W G-

Lewr v somores | Adpee Loy Demmgr ™ oo
< -
G ]
Solo echues

P s ., s e e W g e g e W
I et e el ) e s B g At s wEe. & - A e
et o S hle e e taa

FIDA ISCETEOD CET RO>
A el N e 3 LIRS
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5.2.10 Test Case — Add an opinion on an Opinion Map

Authenticate using Twitter Account

Test Type: Automated/Manual

Status: Template

Preconditions: e PRE 13- Created Opinion Map

=

Open published Opinion Map (URL is shown on the Opinion
Map page).

Click on the Twitter logo to sign using a Twitter Account.
Enter Twitter credentials and click sign in.

Right click in the area of the Opinion Map.

Enter opinion and click “save”.

Steps to Complete:

vk wnN

Opinion Map is shown.

Page redirects to Twitter.

Twitter redirects to the FLOOD-serv-client page.

Popup appears with the possibility of entering an opinion.
A blue sticker is shown.

Expected

Outcome:

ukhwn e

© Copyright <2018> <CELLENT>, <ANO, ANSWARE, BSK, BILBAO, CMVNF, DDNI, EXDWARF, GENOVA, IP-TULCEA, SIVECO>
190 | Page



D3.3 Social Media Component

5.2.11 Results — Add an opinion on an Opinion Map
5.2.11.1 Results Italian

Step 1

[ oo | 9 v

View 20 cpracas by cicking om e markers
Lo =i oprvons Le cormons dede all'e 2¢rione ‘

Step 2

Autorizzi Fupol-Demo a utilizzare |l

tuo account?
Fupol-Demo
S soontagbaver@node al W Repai. ev
Fupdl Derso

U Facerdam Pastword omenncata?

Accech Annulla

Cuesta 2pplicazicos potra:

o Leggere | Tweet daka tua cronologia
» \Vedere chi segu
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Step 3
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Step 5
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5.2.11.2 Results Portuguese

Step 1

e T IBOOT Ty P0G 00 P Tenerh

Step 2

Autorizar Fupol-Demo para usar
sua conta?

Nome Oe Usudno ou &-emall

Senha

O Lemtear vm  ESQUECeU U serna?

Entrae Cancelar

Este 2plicativo pocern:
o Ler Tweels na sua imeine
o Ver quam vocd segue

© Copyright <2018> <CELLENT>, <ANO, ANSWARE, BSK, BILBAO, CMVNF, DDNI, EXDWARF, GENOVA, IP-TULCEA, SIVECO>
194 |Page



D3.3 Social Media Component

Step 3

Viord s oot come Susmve Sortachee  Lages
oope— ——y

P e et

Step 4

o - Lagost
ADL pons e by By W T G Bl Dirie 0 D
Az mrmes condes Y Doesdes de oures semsom
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5.2.11.3 Results Romanian

Step 1

Vibe T 000 By B O e Bee

T w—— Ty whor peware

Step 2

e Login via twitter

Step 3

rver o8 Soneve e Logont

RO s SENSY by DORNG M T MeagT et Sace 3 Te Tl
Doevw vwis W Tores v penees
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Step 4

e corwiat A Ch SaN e SaNTagiae  Ligow

ADS S SOV Dy BRI X6 CREFUNC PR I D VS
el L

’

Step 5
St corectst (4 e Suarre Sorrligoee  Logosd
Ay QOrom By Sioning = ¢ STagreted DN oN e M0
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5.2.11.4 Results Slovakian

Step 1

Dow iy 0 Tasire Tastayiaae L igea
A30 your cpanon By 0 X T8 NOFABI P36 06 1 0I5
Vo marey W Mgty ot Sati

Step 2

e Login via Twitter

Step 3

S oAy 00 Banacre Sorrtagtese  Logod
A0 Y2 000 By SloNng ¢ 'e SeaGrIed Shace oF e Ma0.
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Step 4

Doe 3 1AMy S SaaaVe SOMVTRQIAST Logout
AIE O SEANEN Dy SIOCNG I T CRIGARES e 34 TH MG
Vo merey B Ve yen o’

.

Step 5

5o orivssey s Sunere Borrtacheuer  Laget
B3 YOS DOTVON Ty Sy M e Seagrwed Duos O e 0

.
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5.2.11.5 Results Spanish

Step 1

Seaar PASES 30 ANve v ingas | apan
e e R s T

e

Step 2

e Login via Twitter

Step 3
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Step 4
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5.2.12 Test Case — Campaign list — all campaigns

Campaign list - all campaigns

Test Type: Automated/Manual
Status: Template
Preconditions: e PRE 12 - Created Campaign -> campaign A

e PRE 12 - Created Campaign -> campaign B
e PRE 2 - Activated Facilitator

e PRE 3 - Activated User

e PRE 11 - Activated Communicator

e facilitator already logged in

e facilitator is team member of campaign A
e CAMPAIGNS section already opened

Steps to 1. click ,,show campaign list”
complete:
Expected Outcome: 1. list of campaigns is shown
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5.2.13 Results Campaign list - all campaigns
5.2.13.1 Results Italian
Step 1

Mostra I'elenco delle campagne

Stato = Titolo < Data dinizio Data di fne Promotore
(B Flood Florence 2017.01.02 2020-12-31 nome ¢ cognome: Peter sonniagbauer
@ Genova Flood 20170527 2020-05-31 nome ¢ cognome. Peter sonntagbauert

4 AQoWng una campagna

i Tutte lo campagne Lo mie
FauMatore Classhicatore
nome @ cognome: Peter sonntagbauer Sempiice
nome ¢ cognome. Peler sonntagbauer Sermgilice
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D3.3 Social Media Component

5.2.13.2 Results Portuguese

Step 1

View the campaign list

A% campaigas
state = Title Initial date Fnal date Initiator Factator Catagorizer Acdons
230

(3] Famahicao Floods 2017-06-01 2020-06-01

Smple To eait

Smpie To eait
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D3.3 Social Media Component

5.2.13.3 Results Romanian

Step 1

Afisati lista de campanii

toate campanite CampaTaie e
stare © Ty Data de incapet Data de Inchaiere nipaor tacktator Categarizer gy

L J)] Frood Gales 2017.01.03 2000-1120 Peter Somtagraue’ SN0 SOMIADIL Samvpas Editap | »
@ Tulcea Flood 2017.05-01 2020-08-01 Peter Somisgdave Pater Somntagtaue Sipiy

K Ashugall o campanie
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D3.3 Social Media Component

5.2.13.4 Results Slovakian

Zobrazit' kampane
| Vietky kampane | Moje kampane

Stav = & Ditum zatatia = Ddumukontenia  Ielcidtor Sprostodovatel  Calegocizer  Akcie
@ Tosting 1 090127 20171231 petarbatalava ! Tormas Koren Serpie
[ &) Tosting 4 017-1205 2097-12-31 poterbatslave ! Tomas Koren Swrole eonoval
0 Testing 3 20970027 2077123 petorbratisiava 1 Tomas Koren Sirple ednoval
L) Tosting 2 08137 2N potorbratslova !t Tomas Koren Sorile scmoval
® Austria 2017-08-01 potorbrstieva . petectratisiava ¥ Sovple
® Beatisleva Flood 20170601 20200601 M peterts T Sigle

K Prider kampad
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D3.3 Social Media Component

5.2.13.5 Results Spanish

Step 1

Mostrar lista de campanas

Fstaco = Thatlo Fecha de micio * Fecra oo I
0 Fraod Netvica 0170002 2000-12-23
L) B4tao Floods (Euskara) 20170601 20200601
0 Bitao Floods [ Spain) 20970501 20079731

B Afade campala

micialirador -
Sutanne Sosrtajbacer
Pater Sonntagoaue

Peler Sotagbauer

todas las campadas il CaTo e
Facitador Caegozador Acooom
Susarne Somlagheues Sergim L
Peter Soomagbacer Smoe
Few Sarrmagbaue: Serge
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D3.3 Social Media Component

5.2.14 Test Case - Close campaign

Close campaign

Test Type: Automated
Status: Template
Preconditions: e PRE 12 - Created Campaign
e Facilitator already logged in
e CAMPAIGN section already opened
e Campaign list is shown
Steps to 1. click on the campaign’s title to get to the detail page
2. click close campaign
complete: . -
3. fill out result description
4. fill out Achieved %
5. click save
6. confirm with Yes
Expected 1. detail page is shown
2. following labels with its data are shown
outcome: .
o Title
o Description
o Start date
o Enddate
o Initiator
o Team members
o goals
3. -
4. -
5. confirmation dialog is shown
6. confirmation dialog closes and the campaign list is loaded;
furthermore the icon switches to the campaign closed
symbol (clock with red cross in the right lower corner). The
campaign can no longer be modified.
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D3.3 Social Media Component

5.2.15 Results — Close campaign

5.2.15.1 Results Italian

Step 1

Visualizza la campagna (Campaign): Flood Florence

Irsonanio det dat Dt deBa campagna

Teclo Flood Forerce

Descrinone Frood mibgaton MOod 1eporde and 1o0s MCovery

Data & nino QT

Data 0 frm NN

F acwutire NOEe © COgRame Peter sonalaghaum

Promotore NOMe ¢ Cognome . Peter sonntaghaue

Marntn del gruspo noree § Cogtormm Sutatew NoMe # COghome Suinte
Sorrtagteust Sonrlagiauet

nome © Cogrome . Sausanng
Sorrtagtauer
Ctvetivt ® 5500 ritk mEgaton

Mosira 2 mappe
Chuoi b2 campagna Elmins b campegne

Step 2

Chiudi la campagna

Taske Fioog Fictwnce
Descrovre Fo00 milgaten FoOd tesponse and 300d rocowery
Duta & nio (L b
O3t2 2 tre 3IV0
Promaiore [ Jeon b
Nembr fel grpso ® SULNeIT
* sutanratal

o SULITNAGEeNN !

Descripons ded nsalato |

OOt TV

ROOC 166 MRQINON
» % ropgiumias
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D3.3 Social Media Component

Step 3 and step 4

Chiudi la campagna

ik Frood Fiotencs
Desorore Food mtgation 1003 resgonse and 000 recovery
Dats & N0 Qouy?
0ata & tre V0
Promatace LA Gence s
M del grippo * Paveta:
* oo™
o pmamegeniva !

Descripone del risulsia | The campagn fa Been ciosed i oS 1D pIOvIoe o acample %o the
teatng asue "Core Campagn”

103 12b THLQION
o % roggrenta
Gr

Step 5

Chiudi la campagna

Teoo Fiood Fiorance

mee =
Duta 8 e S Ll h— -— ; — ‘
Marts! 0ol Uz d

Descrizsone 0ol rasiiaty |{The CAnpasy® oo Doen COSed 1 000N 10 DIOVWEE M exdmole o he
1eing Rsoe “Clote campagn”

S50 rak Mg aon
» % rgounma
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D3.3 Social Media Component

Step 6

Mostra I'elenco delle campagne

Stato = Tiwolo = Data dninio = Datacifs  Promotore Facittatore Cassitcatore  Azon
@ Flood Flotence 2017002 2020-12-1 nome & cognome. Peter sonmagbauet nome & cognome. Peter sonntagbaver Sempbce
a Genova Flood 20170527 2020-05-31 name e cognome: Peter sonnagbauer nome e cognome: Poter sonntagbaver Semplice NModitica

B Aoglungl una campagna
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D3.3 Social Media Component

5.2.15.2 Results Portuguese
Step 1

Visualizar campanha: Ave Flood

[_M m Acadyan Dodos A carmpoenha
Tk Ava Fioea
Dewcngdo Fieod ritk mOGHton Bocd Teponty and Food secovery
Data wioal 23012077
Duta i 30-12-3020
Foomasor Pater Sorrtagtauer
MO Palet Sorctajteuet
Mermbtros da equpa Susame Somagtaver
styebuos o %00d ok magaton
Mostar mapa

Eacemar campanta  Remower Camganhas

bt

Step 2

Campanha fechada

Thse Ave Flood
Descrghs Flood rick magaton S50 regonse and oo recovery
Data Inow 352017
Diata Sl 30-12-2020
Otyetvie (e anIN A
Nertn 28 o300 * yaa el e ot
obgetvos
OO b mAgENOn

» Roalaage %

[ Savar | Comctr |
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D3.3 Social Media Component

Step3and 4

Campanha fechada

Titako Ave Floag

Deicrcio Fiood mik magaion ROSA 1edpotde Ind 5000 retowery

Data nicaal 03052047

Duta e 30-12- 2000

Coenwo: peteriaraic 30

Morbros a8 eQuis * SULMNElaT A b

Reveltanos [The Campagn Nas Bees COied In Oroer 1 DAOVIOE AN SARTOW fof e

190500 B30e “CI00e CHTOBQY

cbpetivos

S50 rux rméigaton
» Rextizado
(A ]

[ Sur | Concrio

Step 5

o basq]areaﬁnad&i'edm:ammpanhﬁ?i

o]

Step 6

Ver a lista de campanha

| Todas as campanhas | As mishas campanhas

Estado = Titulo = Data inicial = Data Final Iniciador < Faciitador Categorizadot Agdes
@ Ave Flood 20170103 2020-12-30 Petar Sonvragbaver Peler Sonntagbsvse Smples

(3] Famalicao Floods 2017-06-01 2020-05-01 Petsr Sonnagbauer Pefer Sonntagbsvse Smples Edvtar
B Aacionar campanha
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D3.3 Social Media Component

5.2.15.3 Results Romanian

Step 1

Afisati campania: Flood Galati
A ”,m‘ m Social Modie

™y Foos Gaat

Descren OO0 1Sk MAQINON NOOC 150008€ ANT 3004 recavery

Dusts do ncapud 03 0120%7

Duta de Dohevere 20 12020

feciistor Susenne Sofrtagteom

Imay Feter Sonmtagbausr

Moy oNpe Foter Sonstaghauet Scranes Sorrlagteust
Otvecive ° FOXE *20 MLHEN

Arath hard)

Inchiddet; campanis  Slergeg canpana

Step 2

inchideti campania

™ Food Gan
Desonate BOSA ak MAQalen NS reEspofde and B0Od relovery
Data oo inceput a3 01 2017
Data 00 inchere 20 11200
nYator oelertucmy
WO(M. o DIRNECos
» usarnetaCealac

Herunatud Oescrmn
Checuve

S90d ek magaton

o Reataars
[ |
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D3.3 Social Media Component

Step3and 4

Inchideti campania

L Floos Oaad
Desorecs 002 ek melgation S00d response and Mood recovery
Dats de Beapt g3 oy 2007
Diata de ncresero 20 11 2020
N [T
Veren echow ® petoripced
LRt T T

Rezutatsl QesCrens rmaﬁ?&gnmmamnuwbwmmumun

1EEING A s
Otwective
1008 "gk MAgIden
« Realirats
(ron ]

Step 5
inchideti campania
™y
Syl
Dista de Inceput 00 - '
Catd e Acrears M @ Chiar vrel 54 inchizi can
oy -

i [ |
o | o

Rezutatst doscrmey The Cannagn Res Deen Coted im order 1o Drawde n exaTORe 1o e J
ertng acivims

O 1Sr DHIGIHTH
» Rostirats
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D3.3 Social Media Component

Step 6

Afisati lista de campanii

1oate campaniéo CUTCONe Tox

stare & Ty Data de Inceput Data g inchawre Ingator facstae Catogorrer acpun
Q Faood Galat 2017-05-03 2020-11-20 Peder Somntagtavet Susanve Sonrtagheer Simpy
L) Tuicea Flood 2017-05-01 20000601 Poter Sonntagtaoer Petor Sonreageaer Simpiy

53 Adhugat o campanie
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D3.3 Social Media Component

5.2.15.4 Results Slovakian

Step 1

Zobrazit’ kampan: Testing 4

J—Aihmuh Néstroje Socidlne média Slovnik dat Dashboard Analysis Déta

Titul

Popis

Datum spustenia
Datum ukoncenia
Sprostredkovatel
Inicitor

Clenovia timu
Ciele

Zobrazit’ mapu

Testing 4

test

5.12.2017
31.12.2017
Tomas Koren
peterbratisiava ff
Katarina Vargova

o test functionality

Ukonéit' kampai Vamazat’ kampan

Upravit

Step2,3and 4

Ukonc¢it kampan

Titul

Popis

Datum spustenia
Détum ukondenia
Iniciator

Clenovia timu

Popois vysledku

Ciele

test functionality
o Dosiahnuté %

Testing 4

test

5.12.2017
31.12.2017
peterbratisiavail

© BSK_user

Vs

160

v | siomo.
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D3.3 Social Media Component

Step 5

Ukoncit kampan

L —]
Datum spustenia I° Naozaj si prajete uzavriet kampan? l
Détum ukontenia
Iniciator
Popolis vysledku fsjigfidskfisd J
Ciele
test functionality
o Dosiahnuté %
|80
Step 6
Zobrazit' kampane
Stav © Nhzov Détum zatatia Catum uncnieria Inkcidtor Sorosredovate’ Categores Axce
@ Testsng 1 20171427 2097-12-31 potety pttdava 1 Tomas Komn Sirpe
@ Testing 4 20171248 2097123 potetratsiovn . Tomas Koren Simpie
G Testing 3 20074027 200712 potertvatalove Tomas Koren Semole ednoval
(&) Testing 2 20171027 2017123 polertratativa Tormas Koren Simple eavioval
® Austria 20170801 polsitratslova | petorbraislva®  Sivgle
L&) Bratislava Flood 20170801 202006801 pertecte " f S
L Pridat kampan
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D3.3 Social Media Component

5.2.15.5 Results Spanish

Step 1

Ver campana: Flood Nervion

Fanel ce control

Thio Fioog Necvion

Dascopodn Frood sdgaten D02 1apotse and 5000 recovery
Fecha de nco v

Focha oo t» 2310020

Facktacor Suratne Sonrtagta et

1030¥ Sutasne Sonragtaue

Miemteon de eGuTo Peter Sonntaghaumt

Otgetvn ® EOod tab mAgateon

MOSIYM mape

Elga canpaia  Elmanar compade

Step 2
-~

Cerrar campana
Tase Fiood Nervion
Dascrpodn Frood mdganon 5008 retdonte And NOOd 1ecovery
Fecha de oo 20T
Facna de te 23220
Irscaadoe raaTeh it
Wm0t 00 QUL * LO0OriDA0
Oescripohon de resulaso l
Olgetvens

ROXE gk MLQINON

» % consegusio

m ‘ e l""
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D3.3 Social Media Component

Step3and 4
..

Cerrar campana

Thio Floos Nernvion

Dettrpodn FIoOd mebation T20d retponie and Rood recoven)
Fecha de noo 20UY

Fochs & ' N0

Incader LA

N Od 08 #3u0 o (O D80

ORSCIIPCSn de resuRas) [The Cameasgn Nas Daen CIased 1 010N 10 LrOVOe an axample I 9 |

Iesing ssoe "Ciote Campagn’
Obtyetvos
Pood rar mAgaon
* % Conseguio
(rd J

| Goardar | Concta
Step 5

Cerrar campana

Tkt Frood Netven

Descrgcon Flood magation 5900 responie and Bood 1RCoVery
Fooo 00 Pn ae1n?

Fotatain I8

o LA oAN

Marmeron de oo P

mawl t.@;w . _*";:“;:jm mpaia? ]
Ooptrvos

3204 Mk IeSgator
» % conseguido
7o 1
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D3.3 Social Media Component

Step 6

e Campaign is closed and can no longer be modified

Mostrar lista de campanas

10085 las campafias met ampafac

Estado = Tingo = Fecha de nicky = Fectatetn  michlizedor Facktaco Calogoreader Actooas
G Flood Nervion 20170192 20201223 Susanne Sorntagbauer Suzanne Sonntagtauer Simpe
® Biao oods (L uskara) 2017-06-01 20000601 Petwt Sorntaghsuer Petee Sonrtagtaset et

Poter Somiaghauer Pater Sonmagoauer Simpro

@ Binao Floods (Spam) 20170501

B Ansas campana
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D3.3 Social Media Component

5.2.16 Test Case - Campaign “summary” detail page

Campaign ,,summary” detail page

Test Type: Automated/Manual
Status: Template
Preconditions: e PRE 12 - Created Campaign

o facilitator already logged in

o facilitator is team member of campaign A
e CAMPAIGN section already opened

e Campaign list is shown

Steps to 1. click on the title of the campaigns name

complete:

Expected outcome: 1. the following “summary” campaign details are shown
o Title

Description

Start date

End date

Facilitator

Initiator

Team members

Goals

Show map

Close and delete campaign link

O O O O 0O 0O O O O
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D3.3 Social Media Component

5.2.17 Results - Campaign “summary” detail page
5.2.17.1 Results Italian
Step 1

Visualizza la campagna (Campaign): Genova Flood

Thola Genova Frood

Detorone F 00 mEgaten NOOA NP NOSA 1eovery
Dueta 0 n 2TRENT

Data & e SN

Faokeare nome o cogrome Peter sonstaghaue:
Promotore RO © CORMY - Petier 20nMaghaue

Maembn ool gnopa
Coetin * F000 MBQAON MO0d NeSPanse NMod 1ecovery
Mostia s mappae

Chaudh s campagna | lmana b campagne

Mo a
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D3.3 Social Media Component

5.2.17.2 Results Portuguese

Step 1

Visualizar campanha: Famalicao Floods

l Sumane Fertmrmonias rede sockl Dsosondno de dadons m (oo da campanda

Tito Famakcao Foods

Deicnglo MAQISIN S0 EMNEEE MMSPONEe BN AACoVDry O TOOS Sulatder)
Deta ol 052017

Dats e 1-08-2020

Fackator Peter Sarrtagtosser

N Patel Saortagbauer

Mermbros ds sGara

SOpeltn0n

& Reducion of human and SCONOMKC K058 and e2000MK CONONENCes
Mostiw mapas

Lacerrsl campantda  Removet campanha
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D3.3 Social Media Component

5.2.17.3 Results Romanian

Step 1

Afisati campania: Bucharest Flood

QRN v | o son § oo e s | oo § s | i campunt |

™ Suchanen Food
Descrare nsk mydgator

Data 0w InCapur Q2 01 2017

Data 08 Inchewre 2312 2020

Loy Susanne Sormagbacer
ator Peiet Sonriagteuer
Merntnr eChipe Pet Sonntagtauet
Cooitve ® 1O0UC T rish

Arath hartd

Nnchideli canpanea Stwpell carcpany
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D3.3 Social Media Component

5.2.17.4 Results Slovakian
Zobrazit’' kampan: Bratislava Flood

Zhrnutie | Nastroje Socidine médié Slovnik dat Dashboard Analysis Déta

Titul Bratislava Flood

Popis mitigation, preparedness, response and recovery of flood disasters
Déatum spustenia 1.6.2017

Datum ukoncenia 1.6.2020

Sprostredkovatel peterbratislava ff

Inicidtor peterbratislava ff

Clenovia timu

Ciele @ Reduction of human and economic losses and economic consequences
Zobrazit' mapu
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D3.3 Social Media Component

5.2.17.5 Results Spanish
Step 1

Ver campana: Bilbao Floods (Spain)

Thse Bl Fidods (Span)
SLTDOON Tre am of WG CHTOGT B MEGANON, BreDSedNess, response and recovery of Scod dsasien
Fecha ¢ noo 1057
Fecha de T g
Facstaox Foter Sormiagbaces
Inscecor Peter Sontaghsce
NaOLOS O SQUSO
Otaotvos * Retucton of haman A sconormic Iotse and acoNOmd COMaTUeace)
Mostrar mage
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D3.3 Social Media Component

5.2.18 Test Case - Closed campaign detail page

Closed campaign detail page

Test Type: Automated/Manual
Status: Template
Preconditions: e PRE 12 - Created Campaign

e facilitator already logged in

e facilitator is team member of campaign A
e CAMPAIGNS section already opened

e created campaign is already closed

e campaign list is shown

Steps to 1. click on the title of the campaign

complete:

Expected 1. the following campaign details are shown
o Title

Description

Start date

End date

Facilitator

Initiator

Team members

Goals -> (percentage achieved is also shown)

Result description

Show map link

Delete campaign link

outcome:

0O O O 0O 0O o O 0O O O
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D3.3 Social Media Component

5.2.19 Results — Closed campaign detail page
5.2.19.1 Results Italian

Step 1

View Campaign: Flood Florence

O TRt e Ol

T Flood Forerce
Detcrgton Flood magaton f00d respante and Bood recovery
S Gam ot
Date of end M0
F acdnor Al A A00 ST name Padid LOMMA0SELN
Promotee At e ang DS name Peder 1onrtagSauer
Group memdes Harte ang sumane Susime Name aNd surrame Sulanne
Sorrtagtaset SotagRave!
narte g sErany SuUsHme
Socrtagtesn
Aeea ® (B0% achwved) 3504 Nk magaton

Dwicrigton of e et The CAampaisn Mas Deen c3osed 10 provets #n axarmple 13 e “Clote campaen
$how map

§ hmumates [he campagn
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D3.3 Social Media Component

5.2.19.2 Results Portuguese

Step 1

Visualizar campanha: Ave Flood

The

Descrcde

Diata incw

Data nal
Fachtaoy

I 0w

Mardets b 030

Ol

Ras s
Nostra mage

Romover campanha

Ave Fiood

Flo0g rek maganon 5002 MS0NSe aNd B000 NECOwery
o107

30122000

Potar Sormiaghaun

Peter SonntagDaver

Suiann SONLARaUN

o (T5% r2ached) 1002 A5t MAGINn

e CHMOIYN Bat DO D00 I Order 13 SI0VEE BN Sxamoke for e lesing 1K30e "TIee Campann”
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5.2.19.3 Results Romanian

Afisati campania: Flood Galati

requmat I Ureette

Ty

Dascoon

Dits de Incepat
Data de norovere

RAS0S descran
ASetd herd

Stergen canpana

Soc il Medis Dachonar de date Analysis

Food Gaa

1000 5k MAGINON FOO0 MSPONSe aNd S50 Melavery

oo 0V

20 11200

Sutesne Sorrfagteust

Feter Sonmtaghaver

Pettr Somlaghaus Gt Sontlagtaust

& (T0% atrvs) DOOS rsbh QMO

Tatrde capDans

The Campai)n 2an Doen Cloded I 0rSer 1 rOviSe BN axanpie X the Destng JCHvibes
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D3.3 Social Media Component

5.2.19.4 Results Slovakian

Zobrazit’ kampan: Testing 1

Socidine médid

Slovnik dat Dashboard

-

Titul Testing 1
Popis D3.3 testing
Datum spustenia 27.11.2017
Détum ukonéenia 31.12.2017
Sprostredkovatel Tomas Koren
Iniciator peterbratisiava ff
Clenovia timu Katarina Vargova Tomas Koren
Ciele @ (0% achieved) otestovat funkciu
Popois vysledku nic
Zobrazit' mapu
Vamazat' kampan
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5.2.19.5 Results Spanish
Step 1

Ver campana: Flood Nervion

HevT mmuendas Roes Sociaies Dscosonana de dslos Fanel do control Aratysis Dalos de campana

Thue Fiooe Nerveon

Dascrpodn Fro00 Ml Qaton MOad mapotse and 1000 retovery
Fecha de nico 2097

Fecha de tn 251220

Facitadet SUEEINY SOnrEagtener

100X Susannt Sorntagiouer

Niamtron de sSugo Poter Sonciagheuet

Otpetvon ® (TO% conmasudo) food ek mtpeton

GOsTpotn de resuliadd  The CTeagt hat Deen Closed 1 Grdir 10 SrOviSe 4 el B¢ e laeting waue Ol campign”
Moatiar mapa

| lavunar campana
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D3.3 Social Media Component

5.3 Social Media Management
5.3.1 Overview and definitions

The core platform provides a social media access layer that is used to manage the social media
accounts that are required for accessing the (proprietary) social media APls of Facebook,
Twitter etc. This includes providing connection pools.

A social media window is both a concept and an important domain object in FLOOD-serv. As a
concept, the term refers to the idea that a facilitator is interested in accessing several social
media sites in a convenient way ("single window to social media"). The domain object is a
container for social media access and the associated results (content).

A social media target is an access coordinate that refers to a social media site (channel) and
the way that FLOOD-serv shall collect the data from there.
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D3.3 Social Media Component

5.3.2 Test Case - Assign social media window to campaign

Assign social media window to campaign

Test Type: Automated/Manual
Status: Template
Preconditions: e PRE 2 - activated facilitator

e PRE 12 — Created campaign
e facilitator already logged in
e SOCIAL MEDIA section already opened

Start creation of social media window
click "save social media window" button
fill out the mandatory fields

select the campaign you are member from
check existing social media windows

Steps to

complete:

ukhwn e

Social Media Window overview is shown
Social Media Window template is shown

Expected

outcome:

click save
the saved social media window is item of the social media
window combobox

vk wnN e

5.3.3 Results - Assign social media window to campaign
5.3.3.1 Results Italian

Step 1

I Sahea b socual meda window

HOCLOms datl d& sodial media

4 Corca aifmterma Gei 030 raccot

Social Media Target List

bd ADSIUAg! un NUYVS obsettivo
'.)l:)v'
A bl 3T L O Jmb AloTe

s e PE VRS~ ee Arde e gr o
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D3.3 Social Media Component

Step 2

Social Media Window

Non amertcare & mpostare § Camgein)

Teole { |
Descromre

Camgagra  [Scephemeuso v ]

) Esegy 1 5ol medis schoduler ogne  (dedoiasiond per s pouse)

10 0mn i 3n én 12n Oaky

® F00 8 NS GUEGAS 19 TTeTONIDe 0 U CATSIgNS vwne TR
0 Selmoonare W daty nel miecvals S0

A parten o 3]
Foa | 1
DR it |
Step 3 and Step 4
Social Media Window
w
Teole [Feos Geney; |

-l g ———

Comzoya [ Genova Food v |
I Esege 1 500l meda schoduler opne  (dedoiaciond per s peuse)

W0 30mn  h 3n ah 2n Day

® F00 8 GUINS GUNGING 1o PTNTOTIDE 0 U CETSIgNS e TN
) Seponare s daty nel riecvalc Sa-a

A partew 2a201751.02 ]

. Pl

Frva WH‘:—T-EI_ 3

b
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D3.3 Social Media Component

Step 5

Flood Genova

Risk mitigation

Campagna Genova Flood
[s] Modifica [E] Elimina

ica b ierea

© Copyright <2018> <CELLENT>, <ANO, ANSWARE, BSK, BILBAO, CMVNF, DDNI, EXDWARF, GENOVA, IP-TULCEA, SIVECO>

237 |Page



D3.3 Social Media Component

5.3.3.2 Results Portuguese

Step 1
[l Satvar janela Oe rede socal

e e

[RZYIVEL TYNTE SRS
& Recoiha de dodos das rodes
socias

(L Procurar =) Bake G dados

Lista de objetivos da rede
social

B Adcionar novo objetive

Ceeocoue o pOmarD 30 TID 300N O CON 23 "ede
2o0ed 2y toder ey Ao

Step 2

Janela de rede social

Nio se esquecsa de escoer & mado
Tislo 1 ]
| ( . |
4

[0 Comer o schedter da rede 1003 3 cada  (Desmargue pora paad)

10mn 30 min ih in an hn Cany,

& A% Gue MGUAT 0 DAIE CU B CETDETS & Ichads
O Do cets sefecionads o8 [ dats Dty

AMO’{ )

I ]

O e
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D3.3 Social Media Component

Step3and 4

Janela de rede social

Thsto ~aee |
Descrgie Fla00 ik OGN Ny Ao
Camjava | Famabcao Foods .11

L Comer o sChe0ser da re0e 5008 & Cada  (Deimaloue Dara pausar)

1W0en J0mn hn in on h [V HLN

& A% Que dgudm 0 DaTe 0U 3 CATOANS & feCha
) Do ota sefeconada oe / data pars

A partr 0q 20170380 ]
A 2029 ]

Step 5

Ave Flood

Flood risk mitigation for Ave
Campanha Famalicao Floods

8] Editar [EJ Apagar

Iniciar pesquisa
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D3.3 Social Media Component

5.3.3.3 Results Romanian

Step 1
o Setvat) tervastia de social meda

© Colectate date media sociale
(4, Cdutat) In imtenond dateloe coloctate

Lista tinta sociala a mass-
media

L3 Adiwgey o stk nouk

Step 2

Social Media Window

Moy tab 3 setall Carmpatas!

Tety [ J
l
|

Detcrams

Camgane [CrhosseOne v |
L RS Pogramd 08 3000 med Recae . (DeDlad permy Intrengeie)

Wmn W Ih Ih 6h 7h Doy

& Find cdnd Cvevi 0 00PSIe S3U CAMOANG 58 TNOW0s
O Do la data setocand o la ) data le

am | ]
pace cand ]

o7 B
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D3.3 Social Media Component

Step3and 4
Social Media Window
N wtad od selad carpana
Ty [Hoos et ]
Dascres Colec! postags shch hal 19 Spfine B0OS sk MSoAtON SIS
Cangane (FooaOaa v

¥ e Programul 08 5o0M meda focars  (Debian pentru Isberupae)

W0mn Xmn 'h Ih 6h e Oely

@ Pand cling ONeve © OOrese Sau CAMOAN 50 InCvoe
 De 12 Gata selectacd o0 La / dama la

or 7010 1

paca cand 20200101 )
[ Sabat Ji Avuors

Step 5

Flood Galati

Collect postings which help o define flood
risk mitigation strategies
Campanie Flood Galati

[ Editati B sterge
Incupe cautarea
atl rezoltatud
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5.3.3.4 Results Slovakian

Step

[8ll Ulozit okna socidlnych médii

(4, Prehladavat zozbierané data

Zoznam zdrojov
Pridat’ novi ciefovii skupinu

Step 2

Okna socialnych médii

Nezatudnte nassavt campal!

T [ J
Pops

Karnoah [Vitere jocen v |

3 Spustie plinovel soodinych medl kaddych  (Pre paicw sdmadie)

e Nme  1h 3h &h 12h Dy

o Folal kampad meicn nesitay: Seto meusaeTe
U 02 wytradendho TN ¢ 9O Gltum

| J
20 | ]

Y o |
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D3.3 Social Media Component

Step3and 4

-r

Okna socialnych médii

Titul |Dunaj test |
Popis dabsjdnasokdas

NN

Kampa

Spustite planovac socialnych médii kazdych... (Pre pauzu odznacte)

10 min 30 min 1h 3h 6h 12h Daily

© Pokial kampafi niekto nezastavi alebo neuzavrie
Od vyznadéeného datumu / po datum

od [2017-12-05 |
do [2017-12-06 |

vz I somo.
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D3.3 Social Media Component

5.3.3.5 Results Spanish

Step 1

8 Guardar ventans de redes
sochles

Empezar timquoda

Guaidar ressado

& Datos de redes sociales
recolectados

§ Buscar én los dalos recogicos

Step 2
Ventana de redes sociales
1NO ohvides erpechicar la campatef
Tinso
Doaorgcn
Caroafa [ Ena e v

L Eeciter of programs do 1edes 200es (Deirmancht Dars Dista)

Wme 3Mmm th in 6h 2n Dady

& Hatlh Qua siguien 3 Dare O 1 Campatla se Cerre
(O Desde | Nadla W fecha SeecOonass

fesoe | |
rta | J

DR o
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Step3and 4

Ventana de redes socilales

Tinso [Flood Nervion _ J
e (P J
Conpshs | Bfoa Flocds 1Soan) v |

L Epcitar of programg de redes sociies  (Desrmancar para passar)

Wme 3)mn ih 3h &n 12h Dty

» Hasts gue sigusen I pare 0 W Campadia ve Cerme
O Dande | hants W Techs tesmcoona s

Gmde  [8201.2017 |
nasta  [29-92-2020

m

et |

Step 5
Flood Nervion
Risk mitsgation
Campafia Bilbao Floods (Spain)

] editar £ eliminar

busqueda

© Copyright <2018> <CELLENT>, <ANO, ANSWARE, BSK, BILBAO, CMVNF, DDNI, EXDWARF, GENOVA, IP-TULCEA, SIVECO>
245 | Page



D3.3 Social Media Component

5.3.4 Test Case - Assign social media window to a closed campaign

Assign social media window to a closed campaign

Test Type: Automated/Manual
Status: Template
Preconditions: e PRE 2 - activated facilitator

e PRE 12 — Created campaign

e facilitator already logged in

e SOCIAL MEDIA section already opened
e Social media window already exists

Steps to 1. Select a social media window
2. Click “edit”

lete:
complete 3. Select the campaign which should be added

Expected 1. Social Media Window overview is shown

2. Social Media Window template is shown

3. Assignment is not possible because the campaign is not
shown in the combo box.

outcome:
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5.3.5 Results - Assign social media window to a closed campaign
5.3.5.1 Results Italian

Step 1

Flood
Flood magaton fiood retponse and So0d
necovery

Carrpagna Genowa Flood
Hm. ﬂfml

- e Tt
ia la noerca !

& Raccolla datt 84l social medsy
-;,. Cerca Al mtemo des Gat) raccom

Social Media Target List
& Agutengl un nuovo obeettivo
(tarpet)

Step 2

Cerca profilo o pagina social media

Mo Srmesticare & Froosiate § Camomor?

Oescrmre “Asr mogaton
Camgoyra [ Ganova Fiood v |

L) Esega 4 50081 moda SCHaOUMY 00N . (081000 DA I PRUsa)

10mn 30 0 A Ih an 72h Dy

& F00 9 QUaNds GUICLNG 10 INMeTempd 0 13 CAMPOITE Vet Chinsa
; Selenonare B dats ned mieralio €9

o pariee 2420170102 ]
Froa 2000101

m

Step 3

LI}

e The closed campaign is not visible
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5.3.5.2 Results Portuguese

Step 1

Ave Flood

Flood risk midgation for Ave
Campanha Famahcao Floods
8l Eonar £} Apegar

Indcine pesariine

& Rrecoltha @e dodos ¢as redes
sockals

Q Procurar na base de dados

Lista de objetivos da rede
soclal

Step 2

Janela de rede social

N3O te e2Quecsa de e3coer 0 mad)
Tisto e Froog ]
Dascrgdo $1300 nsx megaton for Ave 1
Comeama  [Famatcao Foods v |

L Comer o schedder 02 rede 1008 8 cods  (Dermargue oar pausar)

10mn mn ih in an 72n Loy

® AN Gim NGUAT G DATe TU 8 CATTATS & lectals
) Do daty 1sieccnada O [ Cata pars

A parte 042017.01.42 |
e [eonw i
Step 3
. The closed campaign is not visible

© Copyright <2018> <CELLENT>, <ANO, ANSWARE, BSK, BILBAO, CMVNF, DDNI, EXDWARF, GENOVA, IP-TULCEA, SIVECO>

248 |Page



D3.3 Social Media Component

5.3.5.3 Results Romanian

Step 1

Flood

MILGENOS. (recaremMels aIponte and
recovery of S00d Ssatters

Campane Tukces Flood

[oll Faat |« EJ yterpe

& Colacize date medsa soCiale
3 Cautati in ivterionul datelor
tate

Step 2

Social Media Window

Ny Ut 53 setan caToang!
Descnere MBIN0N. (TEOMOINeSS. respINSe and fecovery Of S00d dsasters

d
N [TwkcoaFioed v ]

¥ Rt Programd de soc medka Secare  [Desdadl peniry ntrerupene |

e 3 me s n in 12h Cad

& Pl chnd aneva 0 opregie 1aU CETDANS 38 Nchede
O Dela cofareieciati ce i data 0

en 20170501 J
gana cand2029-06-01 ]

Em

Step 3

. The closed campaign is not visible
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5.3.5.4 Results Slovakian

Step 1

8] Ulozit' okna socidlnych médii

&> Zozbierané data zo socidlnych
médii

(4, Prehladavat zozbierané data

Zoznam zdrojov

Pridat’ nov ciefovi skupinu

I
Step 2

Okna socialnych médii

Titul [Dunaj test ]
Popis dabsjdnasokdas

7
Kampa# (Testing2 %]

Spustite planoval socidinych médii kaZzdych... (Pre pauzu odznadte)

10 min 30 min ih 3h 6h 12h Daily

© Pokial kampar niekto nezastavi alebo neuzavrie
1 Od vyznaCeného datumu / po datum

od [2017-12-05 ]
do [2017-12-06 |

vzt | stomo

Step 3

e Closed campaign is not visible.
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5.3.5.5 Results Spanish

Step 1
Flood Nervion
Rk megston

Carpaia 11590 1ioods { Spam)
[l conar ] stimings

Fopezw tusganty
Cassrtan 1e=Bads
& Datos e rodes socisles
FRCOMCtI00s

K Bluscar en los datos recogison

Lista de objetivos de
redes sociales

B3 Afladit nievo obptive

Step 2

Ventana de redes sociales

INS Shvtdes especicar W Camdadiel

Towlo [Fiooe Nevvion

i

U E0te o proQoamd 08 redes socisies (Desmarcar pars gausar)

10w 30 mn mn in an whn

& Haota que algaken 10 D%t & 1D campafia Te Clene
) Desde / hasta 9 techa seleccionacs

Step 3

e Closed campaign is not visible

Dwaty
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5.3.6 Test Case — Change Campaign in a social window

Change campaign in social media window to campaign

Test Type: Automated/Manual
Status: Template
Preconditions: . PRE 2 — activated facilitator
. PRE 12 — Created campaign
. facilitator already logged in
. SOCIAL MEDIA section already opened
. Social media window already exists
Steps to 1. edit social media window, which campaign should be
amended
complete:

2. choose another campaign to assign to
3. click “save”

Expected 1. social media window overview appears

2. social media window detail page is shown

3. changed campaign is saved and appears in the social media
window overview

outcome:
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5.3.7 Results — Change campaign in social media window
5.3.7.1 Results Italian

Step 1

Cerca profilo o pagina social media

Taolo T 00e Detrvd
Desctnore ;m ligaton
Camgopra [ Genova Frosa o |

L ESe0a 1 1000 et SCH0 OO | DeiaNnnd Del i Dati)

10mnn 0o i inh &h 7h Daey,

@ FR0 & QUAN0S QUECUNG 10 FEOTOMER 0 13 CAMPIYNS VWne Chasa
) SERDONMN0 G A e Nary B0 0B 2

# partes 2al2017-01-02 ]
Fnes ‘202001.0% |

Step 2

Cerca profilo o pagina social media

Not SmestCirt & rrpoutars | Campugn’
Taoko ooz Gesova ‘
Descedre Rsk menaten

L

Campoyra fmm "'

L] Esege 1 50031 mede schatuler 00 |Seseieriond Der o pausa)

W0mn J0mn m in an 126 ey

@ FNO 3 QUINGs QUICUNG 10 NEaTIMEpD 0 13 CIMPOPNa Vet Chaaa
) Seleponare by Gata nefmiervalo &0

m ‘."""‘.‘
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Step 3

Flood Genova

Resk mitgaton
Campagna Flood Bisagne
[l Modifica ] Emina

& Raccolta datl dai social media
Q Corca allfmtemo ded dati raccolt
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5.3.7.2 Results Portuguese

Step 1

Janela de rede social

Nio 10 etquecca de eccolher 0 mode
Vituk ) 2
Descrigho MEGISON. [reparedness esponce and tecovery of food Snasiers
A
Camparta [Farmatcao Fioses v

) Cotrer 0 schodubet da 1000 10CH 4 C%e  (Desmargue pivd pautar)

Wme 3 me h 3n & 12h Oty

& AN QUO Mg © DINd Ou A CAMZANN  lechaa
(0 Da data seleconata 08 / 0t DAt

A pans 44201 7-01-00

s pES1230 ]
| Sabvar [ Cancelar |

Step 2

Janela de rede social

Tino ] ]
Descngdo [M.w:.mmmvmodwmm
Carganna [ Porto Foos v

L Cotrer 0 schoduiet 48 recks 20Ca 4 Catls  (Deermangae DEth Sausar)

Hme 3 me ih in 6h 120 Daky

& AN QU Sigude © pire Ou A Carpash & Techach
7 Do ata seleconads de | dute par

A pan 2291 7-06-01 1
M 20250601 J
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Step 3

Flood

mitigation, preparedness. response and
recovery of lood disasters

Campanha Porto Flood
[§l Ecitar E] Apagar

Iniciar pesquisa

SANAS
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5.3.7.3 Results Romanian

Step 1
Social Media Window
Nu UG 14 10D CaTOAnM
Tiths oo B
Dedcrate MOGENON SIEDAeStdtl MIDONEe BN ACOvry OF food Sxaitery
9
Caroarve [TcsaFioed  +|

W Rut Froguamu de 2oCal meds Secire  (Deta ponby Intrenugene)

Omn ¥ R s &» 2h Dty

® Faod cind Oreva 0 0pregte 53U CATOMNS S0 NCNGe
o De & caca sedectatd &0 0 / Sata &

e [orioea |
sana cand2020-06.01 |

P —

Step 2
Social Media Window
ey [Foos ]
Descrars | IVIGALG DrRRrednens (Eoonie ard recavery of foed Anaslers
Camgane [ s .

¥ et Programad o 1008l mode tecars (Db peniyy Istenpete)

Wen 0 mn h 3h 6h Lrd) Daey

@ Fand cind Onavia 0 00nedN SOu CAMOING @ Incheoe
(> Do 2 data selectand 00 Ja / data la

e

am 20170001
paca cand 2020.06-01 ]
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Step 3

Flood

mitigation, preparedness, response and
recovery of flood disasters

Campanie test
[l Eqrati [ sterge
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5.3.7.4 Results Slovakian

Step 1
Okna soclialnych medii

Tl |Bratsiavat '
Poca Tast
Kamosh [ Srateswva Flooe v |

¥ Sountee plingvad seclieych medi kalsich  (Pre possu odinadie)

10mn 0 min in 3h 6h 12h Oay

B PO Margad medds Nedidiiv Beto felnrie
O O vymalendto ditums ) po dilas

ot 20179100 :
g [0 }

Step 2
Okna socialnych meédii
Toul Dratridevat ]
Iooa Tast J
Kamoah .&n'o 2 v |

& Sounite pinovad SoClimyCh bS] Kaleyh  (Fre pactu 0d2eedte)

Wmn 0mn h ih Gh 2k Oasy

& POl karmpah neld2 20T M0 NN
© 00 vyznalendho Allumy ! pO dilern

o2 2791-0Y
® Do

n
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Step 3

Bratislava1

Test
Kampan Testing 2
e editovat' [EJ Vymazat'

Spustit’ vyhladavanie
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5.3.7.5 Results Spanish

Step 1

Ventana de redes sociales

N0 DVI00S e2pechcar a campatat |
Tino F100 Nervon |
Caovoshe [iiames iosis fiows) ¥

L Epctsr of progrems de tedes toCsies (Desmarca s peusar)

me Nme in £1 L)) izhn Dan

& MAEU Gub Mgulen 15 DAt © W CRtoaia Se Oaite
(0 Do 1 hasta W fecha Savciionads

feloe 2012017 |
amta  [2012.3000 |

Step 2

Ventana de redes sociales

Tiwlo Fa00e Nevien 1
Descrpodn | Rik igadon

Camgota | Bioao Foods Euskara) v |
L Eecsta @ protama O redes s00aks (Desmarcar para pausan

10mn 30 mn mn in an 12n Dty

& Hasta que alguen 1o pare G la campafa se Dene
© Dezde / harta I focha seleccionads

demce (02012017 ]
nasta [29-12-2000 ]
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Step 3

Flood Nervion

Rk mtgaton
Camgaha

Bibay Fioods (Euskara)
&l edita n elaninas

£mpas a bocipeds
Ussardtar reaats

& Oatos de redes socislos
recolectados

Q Buscar en bos dades 19C0gedon
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D3.3 Social Media Component

5.3.8 Test Case — Add one facebook wall (page) target

Add one facebook wall (page)

Test Type: Automated/Manual
Status: Template
Preconditions: e PRE 2 - Activated facilitator

e PRE 12 — Created Campaign
e Facilitator already logged in
e SOCIAL MEDIA section already opened

Steps to complete: 1. select facebook wall in combobox and click "select new
target"

enter target name

enter URL

Press “check”

Click “Facebook wall” to target list

Click “save targets” in the box on the right side of the
screen.

facebook panel expands

ounkwnN

Expected Outcome:

PWNPE

Facebook wall is validated and can be added to the target

list.

5. The new target is shown on the right side of the screen,
target is shown including the edit and delete icon.

6. The new target is stored.
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5.3.9 Results — Add one facebook wall (page) target
5.3.9.1 Results Italian

Step 1

Cerca profilo o pagina social media

Soegs Un 580 O 300N Meds | Faceboox Val ']u‘octmwgv.

@ Aggiungi target social media

Facebook Wall | ]
& Recupera B Al

Camrgic & Facobook Mest cocs cols Oppere hepe Favww Scstock corscucaccis

Step2,3and 4

Cerca profilo o pagina social media

Sonih o 00 3 woox seds [Faoecotn Wi V] et vew et

0 Aggilung target social meda

B doll vhtvres Twyr® (Sarce Poce Tagame™

T acatoch Sow Tas mb—:--vm
el " K

e 2 ammin Nd a4 BRI TR e w8 e e

O Facencon wall Ganos Potios Depamment Dovato

U Agotony o ostoics mat i sheons

Step 5and 6

Lista Target Social Media
B Apgeangl un muovo chiettive
(target)

B RSS Gerova abuvore! vVE
RIS Geovashvicraz V' O
() TwoerGenovasuwere 'V )
£} Tweter Geoovamdaovicrn 1 ' I
L) Twaer Genovashoviene2 V' B
€ FUCercaPoicalepet. V'
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5.3.9.2 Results Portuguese

Step 1

Janela de rede social

E800ma © 540 00 Uil rede SO0R | Facetocs WM ¥ | seest raw 1ger

0 Adicionar objetivo de rede social
Nome do chpetivo { }

Mol |
&y Recoperar uCum(.

Lot Muw coa o0 OR 10w Lok conmcmatine

Step2,3and 4
Janela de rede soclal

Fooma & wim on v roim s [Taontoss 000 ¥ | sames raw lge
€ Adicionar objetivo de rede social

ay Fecuperss B Concate

Tomge. Mo @ oo im (A rtge cos o @nis oo on

© Maal 00 2000008 Mumicigno 30 Famulcha | sncontrdco

O s3cimer @ merw 30 laceboon § hite ety

Step 5and 6

Lista de objetivos da rede
social

£ Adicionar novo cbjetivo

B resramaimencaxw V' 0
B RsSramsiemincenr ! U )
) Twne Faraicso mncee U )
L) Twner Farvaicso noncert U
B Woobo de favaicio v g

Cuasdar cbjecivon
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5.3.9.3 Results Romanian

Step 1

Social Media Window

e e B ST Ib_m-_fg._' |n-nm|'p
0 Addugat un tel social media

Numaie 4o J

Facescch Wat { - ==

e e———————

O L

Cotinsd sonmwps o pmwww ad Sa VAL Vem v Ll e -

Step2,3and 4

Soclal Media Window

Agtt o we e o i [Tasehans T V| st vuw leget
0 Ad3ugatl un tel social med

Nt bt h " s Savera

¥ acancos Vo e
o reeed [ Avdew

10l b W pasoms v s8e M. ‘M eee e WS o .

© R e Tolons Mumanis” gl

0 stonged bila pomvivis e pu bile du Syl

Step 5and 6

Lista tintd sociald a mass-
media

B Addugati o petd noud

B "ssmemTucaspcee V0
£) RsSwtom Tuceapotopt 47 [
B resmemTucmps2 U7 Q)
() Twtier Tucea potos va
() Twner Tuces potop 1 v e
£ Twtter Tuus potoe 2 vV
() Twoer Tuces potos 3 va
§) 75 Tuces Romania v g

| Subvd chioches
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5.3.9.4 Results Slovakian

Step 1
Okné socidlnych médii

VoA & NOwe Sa0ne medum I‘M_H_q_'_lmwm
0 Pridat’ ciel socidinych meédii

M) coeda [ J

F acebookovi shena | T ——

o stusarmy s prbmr v vng (M vape woe lavhad i = - o

Step2,3and 4

Okna socidlnych médii

0 Upravit' ciel - Facebookoviu stenu

Mo ciefa D eand - riecme mess 3R |

¥ acebooeaes sena Fops v e we o e e
& Nalieet ) worma

lastiatae mra oSt wt na D rmpye oo be fes v -

O 1 acebochove yiene Vrstaleve - Nawre mavio S sadens

U fabubere o F oatesmorr shirg v com! sacmr oo rmaess

Step 5and 6

Zoznam zdrojov

Bl Pridat essvis tielova shuping

) Batalava-savimens . V' B
0 Sxsandosiess . V' O
0 Socsavey i) njecd . '
0 MC Boodan Rada v e
0 Mestsid posics Braiins 2
@) Mosesne worn SR v g
0 Mnsesteo vodno .. V'
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5.3.9.5 Results Spanish

Step 1
Ventana de redes sociales

Ehga un w00 Ce redes soosies [Facencon Wal ¥ | select hew tarpet
© Anadir red soclal objetivo

Nombee Oe cofetive b )

Mure de Facebook | - }
%y cbteoe B cancelar

Camgic e v o Fasbook: coon oole O Stps Dwwe focebook. comvvbocscdts

Step2,3and 4

Ventana de redes soclales

L s wli e wiws waneh l‘ua-o‘m . e

0 ARadit red social cbjetive

Noetre o rtyetes Poos Seprwes Aance ]
s @ Facomoce i e \erten oo geies vad]

(orem @ st Mg mes = o cos  Tos  Soe e wm— o - - -

O # s de ¥ stk Voes Sagee ww s Pubbng oo e e smocr who

o T N L T P Sa——

Step 5and 6

Lista de objetivos de
redes soclales

L3 Ahadir roevo objetive

B0 inusdar v
BN inunciar 1 v
) Tener Bites runcar v g
() Twner Sccas mundar 1 v g
W) Folida Seguanga Pibiea 7 [

Guardar obpetivos

© Copyright <2018> <CELLENT>, <ANO, ANSWARE, BSK, BILBAO, CMVNF, DDNI, EXDWARF, GENOVA, IP-TULCEA, SIVECO>

268 |Page



D3.3 Social Media Component

5.3.10 Test Case - Add one twitter target

Add one twitter target

Test Type: Automated/Manual
Status: Template
Preconditions: e PRE 2 - Activated facilitator

e PRE 12 — Created Campaign
e Facilitator already logged in

e SOCIAL MEDIA section already opened
Steps to 1. select twitter in combobox and click "select new target"
2. enter twitter queries
complete: o -
3. click "add to target list
4. Click “save targets”.
Expected 1. twitter panel expands
outcome: 2. -

3. the panel closes and is shown on the right side of the
screen data shown including the edit and delete icon.
4. The new target is stored.
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5.3.11 Results - Add one twitter target
5.3.11.1 Results Italian

Step 1

Cerca profilo o pagina social media

Bongt o 00 @ st vade [Tote ¥ | it vee g
U Agglung: target SOl media

Norme dellobietivn (Teget )
T 2% Gae L ! |
L TS 1 o
Une Guateas & Gueste Sase X
142870 O AeTS Tae { r
Qem ramage { <3
S - i q
D# 3030 socos™ 1 ' 1
4 DLmet pocen | ]
Ve orcase o scoosm | j
VI B QuED (ous ] ©
-V opaitea e o4 0B TW W | e
Coteare B Poatwe )
L Nagere |
L Covenca ?

—-———-

———

CLNLII 0 ey eSS

0 Agpurg wveiecs 0] At
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Step 2

Cerca profilo o pagina social media

O Modifica target Twitter
Worme Sl obirtsvo (Twget) [T wtse Suvins wivire ]

TS wwin e

R )

L Gaass & e paow

M § e Ce O

Cutt Pasrmage [ 7 sssmm—ovevess— 1 |

Srem -

Da aueer socorn

A Jueas sccourn

VevorZIne G oo™

Vene 8 Damtte puge o
at w3 g ve @ TR CE D e

Cw—— Pt
wi.

L e

e nag

- et - b - R e — L ———— —"4

[+ A« R
Step3and 4

Lista Target Social Media
 Aggneg un noovo obletsvo
(target)

0 78Cy of Cance va
0 FfEComreaGeon- . V'
) F Gerca Poice Oepat . V2 I
0 GeawwroFrele. V'
B rssesmOscmse 0
B RESGeroaabveret V' B
B} RIS Gecomatvone2 V' I
) TemerGeronatvere ' 0
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5.3.11.2 Results Portuguese

Step 1

Janela de rede social

Eacene o sow sw ovs vede oot [Tamw W | apnes e teget

() Adicionar objetivo de rede social
Moww O Chnetive [ |

Terv e

R

R s s R L)

B e I A ]
Fhem fenlage

Cacreo o — jl’J
R
P e

Mo i @ wCal L ab |
T cave Gw | )~
-— g wew e )T & T e
Tav yon W Mywtwe
R
W et e

L pe e el e

B Adssene 4 vete v tmenen [ Conante
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Step 2
Janela de rede social
13 Edetar objetivo Twitter
Wowre 30 Dhawtes I!- Cremem o ran l
Tt e sk
Flate waa
B R e )

Step 3and 4
'Luhdoomdamh
social

B Adicicnar novo cbjetive

) FEFamaicdo ve

B) FE Mo de Farmaicic 7 B
B FEViaNewade Famuicio ' )
B Resfameomnart U 0
) TeneFanslcsoruna V' 0
) Twte Famslicss mndet 0

© Copyright <2018> <CELLENT>, <ANO, ANSWARE, BSK, BILBAO, CMVNF, DDNI, EXDWARF, GENOVA, IP-TULCEA, SIVECO>

273 |Page



D3.3 Social Media Component

5.3.11.3 Results Romanian

Step 1

Social Media Window

Maget u e e soow mede (Teme V| neect vew wpe
) Addugat un tel social media
St Bred { ]

Trme wwew o
Tars made

e Ah e mwe v
e s # ewee e

Awvie “ew lege [

Sora - & V]

W sews wwis

2 ovede Jww

Mardorded pomess ot

= e pww e (s
lomme rgerw wes e LD IR AT Ve

T L ety
i~

L a5 Mt etes empert

B sshuges wistanwnd [ Avsies
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Step 2

Social Media Window

() EQitay Untd Twister

-acs susts L —————

o vt s . e e

NG U O ats Cove

Sl Taw e { |

o = o R

D aoese 2o |

e

R o
-::;T.--um -

R

R

Topwt rwnges I
ke bl
;:--o‘-- Lo e w C  —
T ———— :--—-.—u.. T-y.—u-.-“
B e
L f——n——-ct--v.u : —
Step 3and 4
Lista tintd sociald a mass-
media
B Adbugas o peth scud
§) Comurvtate Tuce v
) #8 Toceadod v e
) FE Tuoes Romana v e

) RsSatom Tuceapoe V'
B mssiaom Tucsspespt L
B} sssmomTucssenz V' 0

0 Tuceads va
) Tuces News v
) Twmer Tuces potep v ia

) Teemer Tues potep 1 v B
L) Twemer Tuces potop 2 v g
L) Twimer Tuices potop 3 va
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5.3.11.4 Results Slovakian

Step 1

Okna socidinych médii

B L . L

£ Pnaat clel socidimych medli
Mo aaly L
B
S Vhia
SR . ) Ty S B
Lave 3 rasedgun v
Tk m e ey
R . 'I
2 rasatocr Svewwpen Jov | "
Fow ravedpom Ay
Zoed pon et puce Ay
. v e
S Pvee AL s e P TIC ITT N
Servvery 3 Nt |
‘g e
I ey *
L Pedt ey aemt
£3 Pler de setonitn s B e
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Step 2

Okna socialnych médii

3 Upravit Twitter ciel
Maro chels Ve bmeans poim ]

SO Ry 1
e i S, )

P R e el J
P rawecson Oy ﬁ

ke bl
- - ve s B Bl A
il —— ) RO vme | e - r——
- smpme iy e bs ra e
L d -y b " w—
ok — b b - L
@ me Tl ———ry bl
~be o mwea ey A b ma mrms U @ . wety et
. Sy Tede e et ) epmw wha -
-t D e B ol SR o R
P 11T DTN T o e ey S s o o i T e Tt Daan Nn e vt Wy T be g w8 e b m—
B B wo
Step3and 4
n A - fovd

0 fresea-rawdoem V' 0
R e R * |
0 Smvesyon ek V' [
0 W Batnian Rads va
B Mestiii coica Basewn L0
0 Meaterstvo v SR v e
0 Mesewo vt U B
B =ssemsaapvond U B
B} R=5 Bracsiava povosert ' B
B "ssemsampovonei V' I
B 7us Bmwwacevoseir ' O
() RS Smtusacovoseds U O
B mes Bemwwvapovoses 2 B
B} mesSestesacovose’s Y )
0 Sovwnugy ysomescs. V' B
0 Sovensiy vesenoseosir . ' I
0 Twow Grataava povoded L B

© Copyright <2018> <CELLENT>, <ANO, ANSWARE, BSK, BILBAO, CMVNF, DDNI, EXDWARF, GENOVA, IP-TULCEA, SIVECO>

277 |Page



D3.3 Social Media Component

Results Spanish

Step 1
Ventana de redes soclales
e A [ T
L) ARSI red 30CIal CDjetive
Aewire re rayemen [ J
Todae e ca a0
T e wac»
TUBeN DE AT DA
MNOGUTE 30 SER0 DRI
Txca “ewtags
LT %]
Terce erae et s
A wetm DAt
Veroor @700 § #3) et
T 2 vl o
A gl e e B R M T e
Levvern I Pmane )
L Negeter 1
N ewmagee ?

N e TR

£ sl ot bemi 0w ctpmvor B sl
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Step 2

Ventana de redes sociales

1) Editar objetivo de Twitter
Sombre o otvetes [h-aau. |

B et
Faen waan
kTR
s e e
st | 1
Tt e PR
Dwle een duariie
R
M 30 8 ed e
- 0
— g e 90 e @ IEC DT e
Tetvere Powtve |
LT
gty *
@ e vmei ety
ot 4
o vty
B 7 —— T -
Bt T’ —— . S —
Bt Ly e ot s e
Seren s e w v eeaay et
e e ree . e b aes s et -
O e — ——— -, e r.
b Jawy — e g o - .t 58 ot
e Cwr——. et s et ag—t
e T rr——a. at | A an grage-

e AT G SRR L s e et e S i G A e e B T e ot g Vs M S 00 nhy g | e S— | —— -

[ I« I

Step3and4

Lista de objetivos de
redes soclales

B Afactr nosvo otjetive

B Bec inunde v g
By 8&acinundart v
) Foton Segurmecs Pisice Vﬂ]
L) Teme Skeo runoy vE
(] Twne Seo mondar | v e

Musve of mn sotre of ooro So he md soos
Ayt pa mee mAe—ar e
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5.3.12 Test Case - Storing search results

Storing search results

Test Type: Automated/Manual
Status: Template
Preconditions: e PRE 2 - Activated facilitator
e PRE 12 — Created Campaign
e Facilitator already logged in
e Social media window already created
e Social media targets already added to Social Media
Window
Steps to 1. click "START SEARCH" button
2. click "save results” button
complete:
Expected 1. results page is shown
2. number of postings added to the campaign are specified.
outcome:
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5.3.13 Results - Storing search results
5.3.13.1 Results Italian

Step 1

Flood

Flood mégation H00d response and Sood
recovery
Campagna Genova Flood

8] Modifics ] Esmina

meia la ncerca

& Raccolta dati dal social media
&, Cerca alfnterno ded dati raccolt

Risultati di ricerca

BM?-H-I)YSQI e QLS e § prave Soges b
U - 23 Paest frrano pae Dilees comune SOetza - ael Trreno 15 vuican soowmeryl Besant untlh 51 ma o lw-sa‘

conteni suovt Pedofile - 23600 st Dresurin ones” Maliirels 1ote coM) slefes frescos .

Wetro Posl wacant M 02 & T Lampedans - Gip 5o Mrchned A0age Diests CApac - forsg una Sonsa nel
commands Muger 20132018 - boom O vistater 500 sndadi Al Carmara Def “THEO" InOdente Mocsa
PUSHS AONM0 Craviesin | Qenddn Termemotd magiuso 7 2 B ki ¢ HAG | arens J30 mars ¢ ol
€0 A VOIO | IS08gM0 NGNS Mid CendoNnsa Ednends Tamao Bascs Ave molisls da Max Bugp
Mia . Aescons & dars ol | Fabeeio Fron come sia? Comtamo par speendests Mala 17 asesdh
Paderroo ciet & Borge Vetchio § Segels o Astcpazion el pundela & stasera venerss 13 . Grnde
Fratetio Vip - Darvole Dossan colo 2a maiote * S000 colals! Uomses 8 Danne - 8sCoaziont selivanid 12
SOMMA & A . 1 Doas Zagans Cumde rassmentd & 100mn eutt e Rk per

ARl Chdutl & Conm Dat B 0% vasld I Ligu

Oandwa , 1) new

aar v

Aer! Ca%A € 3l n Ugura Do §50m0 venls Ohe 02 M4 Sera sta

Sepralats ca  asanens

Commerta

Alner! COot & Gon Dar § 1ona vasls I Liguria

Dhned 13 sovemstee 2017

Gendwa 1) nov.

arent

AReri 0S8 & QAN D LQuna Der § fone vanlo Che 03 M 003 512 SPAZZAN00 NS0 § N0 Mepanae
00 FAfiche anche Supenon & 100 ko § recond & .

ncola_astante - RY GOVAM) pouNt0 . Fhecareds Tum g8 Sben Cadutl 090 3 Roma -

IR
53 ol Mol o vedere - selagettacasa - RT Tusi g aen Catusi 009l @ ®Roma -
0001551 - RT @visionara Lo Ragg 6 un ] Mmanmuc.o Caouh ) 28 sloen

ARO0 COOUN Mercantie Mraversao Nl Canate, sYade slagate Iafoo in B G wanede - >

larn bs romma v meh v

i

Step 2

Social Media Window

30 | messaggi (post) sono stati aggiunti alla campagna Genova Flood
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5.3.13.2 Results Portuguese

Step 1

Flood

mlGaton prigaremness responss and
recovery of 500d Gsasiens

Campanha Famalicao Floods
8 Eonar ] Apagar

Iniciar pesquisa

Gaimrdar rasulados

& Recolhs ge dados das redes
soclals

Q Procerar na base d¢ dados

Step 2

Janela de rede social

99 postagens foram adicionadas a campanha Famalicao Floods
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5.3.13.3 Results Romanian

Step 1

Flood

MAGANAN. DICEAdness. Iesponse and
recovery of 2004 disssien

Canpanie Tukcea Floog
[l Eoiag |« ) sserpe

| e ey '
& Colectole date mecia s0Cale
L Cautan in méenond datelor

- Declate

Step 2

Social Media Window

I 115 au fost adaugate postari in campanie Tulcea Flood
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5.3.13.4 Results Slovakian

Step 1:

Dunaj test

Kampari Testing 2
[¥] editovat [J Vymazat

Spustit vyhfadavanie

&> Zozbierané data zo socialnych
meédii

\;‘\ Prehladavat' zozbierané data

Zoznam zdrojov

&3l Pridat' novii ciefovi skupinu

Dunaj FB ol |
Bratislava (ol |
L} Devin 74
UloZit ciele

Step 2

Okna socidalnych médii

| 501 Prispevky pridané do kampane Bratislava Flood
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5.3.13.5 Results Spanish

Step 1

Flood Nervion
Rex magaton
Campafa

Didao Floods (Tuskara)
[l e ] eteminar

Empezar busgueda

& Datos d¢ redes sociales
recoloctados

3 Buscar en los dalos recogidos
Step 2

Ventana de redes sociales

102 se han afadido publicaciones a la camparfia Bilbao Floods (Spain)
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D3.3 Social Media Component

5.3.14 Test Case — Searching through results, including “Tag” Function

Searching through results

Test Type: Automated/Manual
Status: Template
Preconditions: e PRE 2 - Activated Facilitator

e PRE 7 - Valid Facebook account

e PRE 9 - Valid Twitter account

e facilitator already signed in

e social media window already stored

e postings for a selected campaign already finished and
stored

e CAMPAIGN section already opened

Steps to 1. click campaign which data should be searched through

2. click "campaign data"
complete: . o .

3. specify the search criteria, e.g. categories, targets

4. Click “Follow up” for those postings which require follow-

ups

5. Click “Only Follow-ups” as a search criteria

6. Click “Export” to export the postings into an excel sheet
Expected 1. View Campaign page appears

2. Overview of the campaign’s categories, the social media
outcome:

targets and the tools appears

3. The postings according to the previous defined criteria
appear

4, -

Only the postings which are tagged appear

6. The postings are exported.

b
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5.3.15 Results — Searching through results, including “Tag”-Function
5.3.15.1 Results Italian

Step 1

Mostra I'elenco delle campagne

Tutse e Leme 0
Sate & Titok Outadinitio = Daadfoe  Promotoe = Faoktaon Clasiificaorn  Azios
6] Flood Flotence  2017-01-02 2020-12-31  mothe ¢ Cog Potar o ROt & O Petar b S
(&) Genova | 1009 2017-05-27 20200531 nome e cogr Petar o pore & Peter $

B4 Apglungl wna campagna
Step 2

Visualizza la campagna (Campaign): Genova Flood
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Step4and 5

Step 6
Following data are included in an Excel sheet:

e Link to original content

e Date of the creation of the posting
e User

¢ Maedium (social media target)

e Latitude

e Longitude (for opinion map)

e Content (for opinion map)
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5.3.15.2 Results Portuguese

Step 1

Ver a lista de campanha

Estogo = Tiulo = Data Inkciat = Dsta Finat Iniciador

@ #Ave Flood 20170103 20001230 Pater Somtagtawer
® Perto Fiood 20170802 2000-12:30 Pater Somntagoacer
o Famaticas Floody 2017-08-01 20030601 Pater Somtagract

3 Adwcionar campanha

Step 2

Visualizar campanha: Famalicao Floods

Fachtasor Categorzador. Aghes
Peter Szontagbauer Smies

Poter Seontagbao Sencies Eanar
Pater Scantaghavee Semgee Ve

B T I e M T e s
EXEg pelt S ol

x5 | v | |
Sangoren W Category Dnetan T Ao Puse
¢ e L
¥ e 1 ¢ Tenw Feraices noew
o A S Ogemepedfaps Sor Famubosn Fioody
& Seragen. 0o ¢ Vg Fereca Fooong Awe
@ v ravarts v \wm L
¢ cwoseaghs = Foco
v o PR aeaiade
AT TR e @ D Wnooo ow Favalcio
o & PR e Nt e e
v @ RL5 Fevenceo muode
& on b da wpn ¥ RS Faveians nraw 1
¥ S0 e kg # Tetw Faraicse norew
@ e * Yo F pvsioss nardn
¥ e Se ot
Ve e e s Gh ey
¥ Pasarvstiro e ma fege)
P e e rurcacds
lote
S |
Ordy
Fohow-
[ e | e
Step 3
TONARIrS €4 DO Tee
0 weess e
s 51 040 ety S o A s a1 oo . b

Step4 and 5

Resultados da pesquisa
D¥sanve
Sy 22 20 raal:

(T
T QRaaratt! targe s, rem 100

Qanance
1700 30 e 035 e e g

gm0y o <5 2 [FF]
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D3.3 Social Media Component

Step 6

Following data are included in an Excel sheet:

e Link to original content

e Date of the creation of the posting
e User

e Medium (social media target)

e Latitude

e Longitude (for opinion map)

e Content (for opinion map)
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5.3.15.3 Results Romanian
Step 1

Show campaign list

Status & Tite Start Dete End Date natlatoe Facsitonor
@ Flood Gatat 2017-01-0% 2020-11-20 Potet S
(3] Huchares! Fiood 0170102 2020-12-23 Potnr Scortagbsuet Sutarme Somisgtau
L&) Tuicea Flood 20070601 20200691 Peter Scomtagbsuer Peter Sermtagbsver
B Add campagn
Step 2

Afisati campania: Tulcea Flood

] wossee
Singie

Sarngple

Simpie wan
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Step4and 5

Step 6

Following data are included in an Excel sheet:

e Link to original content

e Date of the creation of the posting
e User

e Medium (social media target)

e Latitude

e Longitude (for opinion map)

e Content (for opinion map)
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5.3.15.4 Results Slovakian

Step 1
- - J
Sav & Nasov © Détum gsdatia ©  Dihew ukoterin  Inkclitor Sorosvedowmel  Cawgorzer  Akce
@ Testing 1 20171127 20171231 peloatsiom®  Tomas Koren Smgie
@& Tosting 4 20171205 2017-12-31 polecteaialean ®  Tomas Kooen Smate
L) Tosting 3 20171127 20171231 poletratsimn ®  Tomas Koren Smpie
(] Tosting 2 2017-1-27 2017-12-31 pototratelvn ®  Tomas Kooen Smple
L) Austsia 2017.09-01 poletratsiava®  poletratisiva®  Simple
(&) Bratislava Flood  2017-06-01 2020-08-01 poleteatalon @ potectratisleva ! Simple
K3 Pridat kampa
Step 2

Zobrazit' kampan: Bratislava Flood
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D3.3 Social Media Component

Step 3

n -

Step 4 and 5

Vysledky vyhradavania

Step 6
Following data are included in an Excel sheet:

e Link to original content

e Date of the creation of the posting
e User

¢ Maedium (social media target)

e Latitude

e Longitude (for opinion map)

e Content (for opinion map)
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5.3.15.5 Results Spanish

Step 1

Mostrar lista de campaiias

@ Mm z‘woaw 200133 Susanne Sonrtaghaer Feranve Sonrtaghaue
(2] Batso Ficods [Evshara) 20170001 20200809 mm Peter Sorvaagboe
o Bibao Fleods { Span) 20m0801 2010731 Pater Sorceazose Pate Serreaztoe
K3 Aacse campaia

Step 2

Ver campaia: Bilbao Floods (Spain)
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Step4and 5

Step 6

Following data are included in an Excel sheet:

e Link to original content

e Date of the creation of the posting
e User

¢ Maedium (social media target)

e Latitude

e Longitude (for opinion map)

e Content (for opinion map)
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5.4 Test Case — Restcall

Searching through results

Test Type: Automated/Manual
Status: Template
Preconditions: e PRE 2 - Activated Facilitator

e PRE 7 -Valid Facebook account

e PRE9 - Valid Twitter account

e facilitator already signed in

e social media window already stored

e postings for a selected campaign already finished and stored
e CAMPAIGN section already opened

Steps to 1. Open Browser
2. Enter
complete:
http://localhost:8080/fupol-

services/rest/public/Campaign/findPosts?datePublishedFrom=20171001&datePublishedT o=|2019100
1&campaign=Human%_20Rights%20Watch&client=Wien&language=deu&source=OpinionMap&latitu
deFrom=47.3&longitudeFrom=15.3&latitudeTo=48.3&longitudeTo=16.4

Expected 1. JSON file with data of posting

outcome:
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6 Conclusion

6.1 Achievements

The social media component (SMC) has been further developed and successfully tested in all
languages of the pilot cities. Apart from implementing the user stories described 37 bugs have
been identified and eliminated.

The integration approach achieved is flexible and allows GUI based (https) and server based
integration (REST call). The component can be easily integrated with all other FLOODSERV
components as well as with IT systems of the cities.

The objective of the project, specified in the proposal, was to develop the four prototypes from
“lab to market”. The implementation started from TRL 3 and should reach at least TRL 6/7.

The Social Media Sourcing and Communication tool started at TRL 5, an existing prototype from
an R&D project. At the end of FLOOD-serv project the Social Media Component has reached
TRL 9 (actual system proven in an operational environment)

6.2 Positioning of the SMC within FLOODSERV

Itis recommended to use the SMC to support the recovery, mitigation and preparedness phase.
It is not recommended for the disaster / disaster response phase, because it has been realized
that emergency services typically do not have the time to evaluate incoming social media
postings in case of an emergency.

X

Disaster Managemeny Lifecycle

4 DISAFER!
) “ r-;" 1 —y X
Le Torm - S ~d . .

Contmuous _

Long Term
Continuous
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D3.3 Social Media Component

The SMC integrates a variety of incoming messages for further analysis, namely

a) Social media (Facebook, Twitter)
Typically social media sites of the cities, first responders or politicians

b) Newspapers (RSS)

¢) Opinion Maps
They allow a geo-located response and can be embedded in any website or
social media channel.

d) Questionnaires
They allow a structured response. As is the case with the opinion maps they
can also be embedded in any website or social media channel

Both c) and d) are complementing the CDF, the EMC and the related mobile applications. In
addition data obtained from the SMC can be imported in the other applications using a REST

call.

The picture below shows how the SMC is embedded in the overall citizen communication for
flood risks.

<= Reactions and comments are collected from various channels and aggregated for
analysis.

‘ The city officials analyze and subsequently respond directly to social media. The
response could be for example communication on any medium or long-term action planned
and implemented

‘ Actual implementation resulting from the analysis

Official Response

Social media | bt ! f
[’ - o
crawler B v ’

. Analytics | Embedded

— e — —
Questionnaire * h‘”/

SMC |

City officials

PP
Embedded T

OpinionMag

Citizen

Media crawler
(RSS)

|
> N : Medium and long-term
/-\ _ action
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D3.3 Social Media Component

6.3 SMC and integration

This chapter describes the basic concepts followed for integration, which have been partly
implemented in WP3 and finalized in WP4.

The software is web-based and as such does not require any installation on the user apart from

a standard browser. The language of the GUI adjusts automatically following the browser
language.

7\

HTML Lava
Script Engine

Mozilla
IE
Chrome
Opera

The SMC can be called standalone directly through a browser with a URL. In this case username
/ password will be required.

The SMC is also ready for integration with other components using two integration
mechanisms, direct call (URL) and REST-call. This means the SMC can be called from any other
component of the FLOODSERV universe, but also from third party applications such as an eGov
portal of a city. This approach has been chosen to be as flexible as possible.

GUI
Initialisation

URL+Base64 encoded user

Gm—

Social media
component

SERVER

REST (GET Call)

—
JSON Response
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D3.3 Social Media Component

(a) The weblink for direct calling the GUI

The username needs to be added in the HTTP Header of the request. In this case the username
/ password entry in the SMC is not necessary and the SMC proceeds directly to the first screen
of the application. By adding the username in the request the SMC invokes the role assigned to
the specific user in the SMC access control database.

The composition of the URL is as follows:

https://socialmedia.cellent.at/socialmedia-client/login?id=[base64 encoded username from the
SMC]

Base64 has been chosen, because it is particularly prevalent on the Web (and therefore a
standard way to include such information in an URL). It is used to include binary assets inside
textual assets such as HTML and CSS files. Base64 is designed to carry data stored in binary
formats across channels that only support text content

Baseb4 is a group of binary-to-text encoding schemes that represent binary data in an ASCII
string format by translating it into a radix-64 representation. Each Base64 digit represents
exactly 6 bits of data. Three 8-bit bytes (i.e., a total of 24 bits) can therefore be represented by
four 6-bit Base64 digits.

Those can be read by the SMC and the checked against the SMC database. The downside is that
the login data are not encrypted, but this is considered less important since the service to be
accessed does not contain confidential data (the raw data are public anyway)

(b) A REST Get call to retrieve postings

This refers to the retrieval of data stored in the SMC database from other software
components.

It is based on REST and the respective output is a JSON string with all relevant parameters of a
posting.

REST stands for “Representational State Transfer”. It is a set of rules that developers follow
when they create their API. One of these rules states that you should be able to get a piece of
data (called a resource) when you link to a specific URL. Each URL is called a request while the
data sent back to you is called a response.
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7 Link
The SMC GUI can be reached directly through

https://socialmedia.cellent.at/socialmedia-client/login?1

The different language version can be invoked by changing the browser language
settings to the respective language settings:

a) Spanish
b) Slovak
c) Romanian
d) Portuguese
e) ltalian

An example can be obtained using the following credentials
Username: petertulcea
Password: petertulceal

Campaign to be chosen: Tulcea Flood

TN

This example includes real-live data from an event which occurred in 2019.
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